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Ionosxenue
0 mopsiAKe paccMoTpeHus odpaumenuii rpaxkaan B MBOY «Axmarosckas COLD»

1. O6mme nosoxeHNs

1.1. Hacrosmee IlonoxxeHne onpenenser NOpsAOK y4eTa, perucTpalry, paCCMOTPEHUS U pa3perieHus
oOpamieHuil rpakaadH B MyHUIMIIAIbHOM OIOKETHOM 0011e00pa30BaTeIbHOM YUPEXKICHUH AXMaTOBCKas
cpenHsisi obmieoOpasorarenbHas mkojay (MBOY «Axmartockas COIlll»), a Takke KOHTPOJIb 3a HUX
WCIIOJIHEHHUEM.

1.2. Perymupyromee peictBue Ilomoxenusi pacmpocTpaHsercsi Ha OOpalleHds, IOJy4YeHHBbIE B
NUCBMEHHOM MM yCTHOW (OopMe Ha JIMYHOM IpUEME TUPEKTOPOM IIKOJIBI, IO Mo4uTe, Teae(OoHy, IEKTPOHHOM
MOYTE U MHBIMU HH()OPMALIMOHHBIMU CUCTEMaMHU OOILETO MOJIb30BaHUSI.

1.3. Paccmorpenune ooOpamenuii rpaxknad B MBOY «Axmarosckas COII» pernameHtupyercs
CJIEIYIOUMMU HOPMAaTUBHBIMU IPAaBOBBIMU aKTaMH:

o Koncruryuuent Poccuiickoit deneparnueit;

o  dexpepanbHBIM 3aK0HOM OT 29.12.2012 Ne 273-®03 «O6 obpazoBanunu B Poccuiickoii @enepanmmy;

o DenepanpabM 3akoHOM 0T 02.05.2006 Ne 59-@3 (pen. or 27.12.2018) «O mopsiake paccMOTpeHUs
oOpamenuii rpaxaan Poccuiickoit denepanumy;

o DepepanpHbM 3aKkoHOM Poccuiickoit @epepanmu ot 27.07.2006 Ne 149-®3 «O6 wunbpopmanyu,

MH()OPMAITMOHHBIX TEXHOIOTHAX U O 3aIIUTe NH(OPMAITHI;

o  @enepanbHbM 3ak0HOM P® ot 27.07.2006 Ne 152-03 «O nepcoHanbHBIX JAHHBIX».

1.4. OcHOBHBIE TEPMUHBI, HCTIOTB3yeMble B [lonokennu:

Oopamenne rpaxkganuna (nanee — OOparenue) — HanpabiieHHOe B MBOY «AxmaroBckas COIID»
WIA KOHKPETHOMY JOJDKHOCTHOMY JIMILY, B THCBMEHHOW (opMme HIM B (hopMe BIEKTPOHHOTO JOKYMEHTA,
NPEUIOKEHNE, 3asIBJICHNE MM Kajlo0a, a TaKXKe yCTHOE OOpallieHne rpakKIaHHHa.

Ilpeanoxenue — pekoMeHAAIMS TpaKJIaHWHA TI0 COBEPIIECHCTBOBaHMIO JesTensHoctH MBOY
«Axmarosckass COLL»

3asBJieHne — mpoch0a rpaXkJaHuHa O COACHCTBUHU B peasU3alii ero KOHCTUTYIIMOHHBIX TPaB U CBOOO/T
WIA KOHCTUTYLMOHHBIX MpaB M CBOOOA Ipyrux Jmi, JMOO COOOLIEHHE O HApyIIEHHWH 3aKOHOB M HMHBIX
HOPMaTHBHBIX MPABOBBIX aKTOB, HemocTaTkax B padore MBOY «AxmartoBckas COIll» U JOMKHOCTHBIX JIII,
60 kputrka nesrenbHoctd MBbOY «Axmarosckas COIL» u mOmKHOCTHBIX JIHIIL

Kanobda — nmpocrs0a rpaknaHvHa O BOCCTAHOBJICHUH WJIM 3aIIMTE €ro HapyIIEHHBIX MPaB, CBOOOA MIN
3aKOHHBIX HHTEPECOB JINOO TpaB, CBOOO/] UM 3aKOHHBIX HHTEPECOB JAPYTHX JIUII.

1.5. Ceemenus o mecre HaxoxneHus MBOY «AxmaroBckas COIL», mouroBoM axapece s
HarpaBJeHUsT OOpalIeHHi, O TeleOHHBIX HOMEpax M aipece SJIEKTPOHHOM TIOYTHl Ul HAIpPaBIICHUS
oOpamieHuii; nHpopMaLusi O JIMYHOM Ipueme rpaxigan gupekropom MBOY «Axmartosckas COIL», ero
3aMECTHTEJIEM pa3MelaroTcs Ha WHQOPMAIMOHHOM cTeHje W odunuansHoM caiite MBOY «AxmaToBckas
COILL» B nH(OPMALIMOHHO-TEIEKOMMYHUKAITUOHHOHN ceTH «IHTEepHET».

1.6. OOparieHus rpakaaH MOTYT OBITH HAIPaBJICHHI:

e mouroii Poccun mo aapecy: 429816, Uypamickas Pecrybnmka, AnatbIpckuii palioH c. AXMaroBO YL

Jlennna n.44a

e DICKTPOHHOM MOYTOH 10 ajapecy: ahmatovol@yandex.ru
e 10 Tenedony: 8(83531) 6-49-10

1.7. Bce oOpamenus rpaxnan, mnoctrymaromue B MBOY «Axwmarosckas  COILD» mommexar
00513aTeILHOMY PacCMOTPEHHIO.

18. Otkaz B mpueme OOpalCHUN, pPAaCCMOTPEHHUE KOTOPBIX BXOMUT B KomrereHImio MBOY
«Axmarosckas COLI» menomycTum.

2. [IpaBa rpaxaaH ¥ 0013aHHOCTH A0/LKHOCTHLIX Ml MBOY «KameHnckasi con»
MPH PacCMOTPEHUH 00paleHui
2.1. IIpu paccmorpennu obpaenuss MbOY «Axmarosckas COIL» rpakaaHuH UMEET IpaBo:



2.1.1. TlpencraBisTh JONOJHHUTENBHBIE JOKYMEHTHI W MaTepuallbl JMO0 o0pamarbcs ¢ MpockOoil 00 ux
UCTpeOOBaHUH, B TOM YHUCIIE B AJIEKTPOHHOU (hopMme.

2.1.2. 3HaKOMUTKCS ¢ TOKyMEHTaMH U MaTepHajaMHU, KacaloIIMMUCS PacCCMOTPEHHS OOpaIIeHUs, €CIIM 3TO HE
3aTparuBaeT mIpaBa, CBOOOIBI M 3aKOHHBIE HMHTEPECHl IPYIHX JIMI M €CIM B YKa3aHHBIX JOKYMEHTaX M
Marepuaiax He COAep)KaTcs CBEACHHS, COCTaBIAIONME TOCYJApCTBEHHYI0 WJHM HHYI0 OXPaHSEMYIO
(eneparbHBIM 3aKOHOM TalHY.

2.1.3. Ilony4aTh MUCBMEHHBI OTBET MO CYIIECTBY MOCTaBJIEHHBIX B OOpAIlICHWH BOMPOCOB, YBEJOMIICHHE O
nepeaapecaniy MTUCbMEHHOTO OOpalleHrs B TOCYAapCTBEHHBIM OpraH, OpraH MECTHOI'O CaMOYINpPaBJICHUS WUIIN
JIOJDKHOCTHOMY JIMITY, B KOMIIETEHIIMIO KOTOPBIX BXOIHUT PEIICHNE MOCTABICHHBIX B 00OPAIIeHUH BOIIPOCOB.
2.1.4. OGpamatscs ¢ xano0oi Ha MPUHATOE MO 0OpaIlEHUIO PellIeHNe UK Ha JeiicTBUE (Oe3/eiicTBrE) B CBSI3U
C paccMOTpeHHeM OOpallleHus B aJMUHHCTPATUBHOM H (WIM) CyneOHOM TIOpsSiIKE B COOTBETCTBUH C
3aKoHoaTenbCTBOM Poccuiickont @enepanun.

2.1.5. Obpararbes ¢ 3asBJICHUEM O MIPEKPAILIEHUH PACCMOTPEHUS O0pAILCHUSI.

2.2. Nomxuoctueie ymia MbOY «AxmatoBckass COILLDy:

2.2.1. OGecnieunBaOT 00BEKTUBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE PAcCMOTpPEHHE OOpalieHud TpakaaH, B
cilydae HeOOXOIMMOCTH — € yJacTHEeM I'pakiaH, HalPaBUBIIMX OOpaIICHUSI.

2.2.2. 3anpammBaroT, B TOM 4YMCJ€ B JJIEKTPOHHOH (opMe, HEOOXOJUMBIEC JJISI PAacCMOTPEHUs] OOpaleHuit
JOKYMEHTHI U MaTepUajibl B APYIrHX TOCYAapCTBEHHBIX OpraHax, OpraHax MECTHOrO CaMOYIPABICHHUS U Y UHBIX
JIOJDKHOCTHBIX JIMLL, 32 UCKIIIOUEHUEM CYJI0B, OPraHOB JI03HAHUS U OPTaHOB IIPEABAPUTEIIBHOIO CJIE ICTBHUS.
2.2.3. IlpuHnMaroT Mepbl, HampaBJIeHHbIE HAa BOCCTAHOBJIEHHE WJIM 3alUTy HApYUICHHBIX MpaB, CBOOOA H
3aKOHHBIX UHTEPECOB I'PaXIaH.

2.2.4. laroT NMCbMEHHBIE OTBETHI 110 CYIECTBY MOCTABJICHHBIX B 0OpAIIeHUH BOIIPOCOB.

2.2.5. VYBeAOMISIIOT TpaKJIaHWHA O HaNpaBJIEHWA €ro oOpamjeHUsi Ha pacCMOTPEHHWE B JIPYTrou
rOCYJapCTBEHHBII OpraH, OpraH MECTHOI'O CaMOYIIPABJIEHUSI UM UHOMY JJOJPKHOCTHOMY JIMLY B COOTBETCTBUH
C UX KOMIIETECHIINEH.

2.3. Kon¢wunenuanbpHble CBEACHHS, CTABIINE W3BECTHBIMH JODKHOCTHBIM JIMIIAM IPH PacCMOTPEHUH
oOpalieHull rpakaaH, He MOTYT OBITh MCIIOJIB30BaHBI BO BPEJl STHM I'pakJaHaM, B TOM YHCIIe, €CJIM OHA MOTYT
MIOBJIEYb YIIEMJIEHUE YECTH U JOCTOMHCTBA IPaXKIaH.

2.4. OCHOBHBIMH TPEOOBAaHHUSIMHU K KaUECTBY PACCMOTPEHUS OOpAILICHUH SIBISIOTCS:

e  JI0CTOBEPHOCTH IIPEAOCTABIISIEMON 3asBUTEISIM MH(POPMALIK O XOA€ PACCMOTPEHUs OOpAILCHNUS;

e  YETKOCThb B U3JI0KEHUH HH(OPMALIIH;

e MoiHOTa UH(POPMHUPOBAHUS 3aIBUTENICH O X0JIE PACCMOTpPEHHS 00paIIeHus,

e ynoOCTBO H [OCTYMHOCTh TONy4YeHUS HWH(OpMAIMK 3asBUTEISIMH O TIOPSIIKE PACCMOTPEHUS
oOpalleHuii.

2.5. TpeboBanus, y4YHTBHIBAIOLUIME OCOOEHHOCTH palOTHI C OOpAIEHHSAMH TPAKIAH B 3JIEKTPOHHOM

e obecneueHre BO3MOKHOCTH IOTy4YEHHs 3asIBUTENSIMUA HH(GOPMaLK O pabore ¢ oOpalieHus MU Ha caiite
MBOY «Axmarosckas COLL»
e oOecricueHWe TIpU HAMpaBJICHWUM 3asBHUTENIeM oOpaimieHus B (GopMe DIEKTPOHHOTO JIOKYMEHTA
MPEICTABIICHUS 3asBUTEIIIO 3JEKTPOHHOIO COOOIIEHH S, TOATBEP)KAAIOLIETO MOCTYIIJICHHE O0palleHns B
MBOY «Axmarosckass COILD»
3. PaccmoTpeHne nmiucbMeHHBIX 00palieHuii M o0palieHnii rpaxaa-,
NOCTYNHUBIIMX I10 3J1eKTPOHHOIA 1oyTe

3.1. Tlocrynatoume B MBOVY «Axmarosckas COILD» nuceMmeHHblE OOpamieHUs] MPUHUMAIOTCS
3aMECTHUTEJIEM JUPEKTOpa

3.2. B nensix obecrievuenust 6€30MacHOCTH MU paboTe ¢ MMCHMEHHBIMU OOpAIEHUSIMUA OHH ITOJIJICKAT
00513aTeILHOMY BCKPBITHIO U TIPEIBAPUTEILHOMY IIPOCMOTPY.

3.3. [Ipu npueme MUCEMEHHBIX O0paIeHMIA:
- IpOBepsETCS MPABUIIBHOCTH aIPECHOCTH KOPPECTIOHACHIINH;
- BCKPBIBAIOTCS KOHBEPTBHI, IIPOBEPSETCS HAINYHNE B HUX JOKYMEHTOB;
- TOCTYMUBIIKE C THCHMOM JOKYMEHTHI MOJKAJIBIBAIOTCS IOJA CKpPENKy IOocle TeKCTa IHChMa, 3aTeM
TIOJIKAJIBIBAETCSI KOHBEPT.

3.4. OmmbouHo (He Mo agpecy) NpUCIaHHbIE MMChMA BO3BPALLAIOTCS HA TOYTY HEBCKPBITHIMH.

3.5. [luceMeHHBIe OOpalieHus U oOpalieHus rpaxaaH, noctynusime B MBOY «Axmartosckas COILD»
PETHCTPUPYIOTCS 3aMECTUTEIIEM TNPEKTOpa B TEUSHNE TPEX JTHEH C MOMEHTA X IMOCTYIUICHHUSI.

3.6. [IuceMeHHbIe OOpaleHus U oOpallleHus rpaxkaaH, nmocrynusimie B MBOY «AxmartoBckas COIL»
0 IEKTPOHHOU MOYTe, perucTpupyrorcs B JKypHase perucrpanuu oOparieHui rpaxkaad (mpuioxenue Ne 2).



3.7. Kypnan peructparmu oopaiieHuii rpaIaH BKIIOYAeT B ce0sl CIeAYIOMIE pa3elibl:

PErUCTPAaLMOHHBIA HOMED;

JlaTa perucTpanyy o0palieHus;

BUJI TIepeadn oOpatieHus (TTOYTOM, SISKTPOHHON MTOYTOM U T.1I.);
CBEJICHHS O IOBTOPHOCTH U 00 OCYIIECTBICHUH KOHTPOJIS;
(bamums, UM, OTYECTBO 3asIBUTEISL, €TO aJIPec;

aHHOTAIUs (KpaTKOE COJICPKaHue O0palleHus);

CPOK HCITOJTHEHUSI OOpaIlCHHUS;

pe3omonust (MCIIOMHUTENb, COJEPKaHNe TTOPYUYEHH S, aBTO, /1aTa);
OTMeTKa 00 UCTIOJHEHUH 00 palleHHSI.

Ecmu oOparieHre KOJUIEKTHBHOE, TO PETHCTPHPYETCS aBTOpP, B aJpeC KOTOPOTO IPOCST HAIpPaBHTh
OTBET.

3.8. Ha xaxxmoM oOpaliieHlH pOCTaBIAeTCs JaTa PpErnCTpalii U PeruCcTPaiOHHbBI HOMED.

3.9. AHonumHBIE oOpamieHusi (oOpamieHue auia (Tpynnbl Jmi) Oe3 ykazaHus (pamiuine, UMEHH,
OTYECTBa, aJpeca, JaThl, JUYHOW MOANUCH) HE MOJJICKAT PErHCTPAllMd U COOTBETCTBEHHO PAaCCMOTPEHHIO.
AHOHMMHBIE O0OpalIeHusl, COAEpKallhe CBEACHUS O TOTOBALIEMCS WJHM COBEPLICHHOM IPECTYILICHUH,
He3aMeIJIMTEIbHO HAIIPABJIAIOTCS IS IPOBEPKU B ITPABOOXPAHUTEIIBHBIE OPIaHbl.

3.10. IIpomeamme perucTpaio OOpalleHUs] TPAKAaH B 3aBUCUMOCTH OT COZAEP)KaHHs BOIIPOCA B TOT
K€ JIeHb HAIIPABJIAIOTCS ATl PACCMOTPEHHS AUPEKTOPY

3.11. OGpamnieHus rpakJad 1Mo BOIMPOCaM, He OTHOCSIIIUMCS K KOMITETEHIMH IIKOJIBI B TeueHue 7 (ceMu)
JHEH CO JHS WX PErHCTpaliH IEepPechUIAlOTCS CEKpPeTapeM B COOTBETCTBYIOIIME OpraHU3alUM HIIU
COOTBETCTBYIOLIEMY ODKHOCTHOMY JIMIy, B KOMIIETEHIIMIO KOTOPBIX BXOJIUT PEIICHHE IOCTABICHHBIX B
00pallleHuH BOIIPOCOB, C YBEIOMJICHHEM I'pakKIaHNHA, HAaIIPaBHBIIIET 0 OOpaleHue.

3.12. OcHoBaHwus JJIs OTKa3a B PACCMOTPEHUH OOPAIICHUS:

- B TMCBMEHHOM OOpallleHnH, OOpalleHuH IO JJIEKTPOHHOM MouTe He YyKa3aHbl (aMujvs TpakIaHUHA,
HAIPaBUBILETO OOpAIeHe, HIIH aJIpec, IO KOTOPOMY JO0JDKEH OBITh HAIIPaBJICH OTBET;

- B oOpameHuH CcoIep)KaTcsi CBENEHHWS O MOArOTAaBIMBAEMOM, COBEpIIAEMOM WM COBEPIICHHOM
IPOTUBOIPABHOM JI€SHUH, @ TAKXKe O JHMIE, €ro MOArOTABIMBAIOIIEM, COBEPIIAIOIIEM MM COBEPIIHBIIEM.
OOpaiiieHre NOJICKUT HAIPaBJICHUIO B TOCYAapPCTBEHHBIM OpraH B COOTBETCTBUHU C €0 KOMITETCHIHEH;

- TEKCT MMCBMEHHOTO 00paIIeHusI He TIOIaeTCs IPOYTEHHIO;

- TIOJTHOMOYHSI TIPE/ICTABUTENS 3asBUTENS HE TOATBEP)KICHBI B MOPSIKE, YCTAaHOBJICHHOM 3aKOHO/IATEIBCTBOM
Poccuiickoit deaepanun (B ciryyae mogayuu xano0bl).

3.13. OGparmenne MOXKeT OBITh 3aPETUCTPUPOBAHO, HO HE PACCMOTPEHO I10 CYIIECTBY, €CIIH:

- oOpalleHre TOro ke Jinia (TPYIbI JIMI) ¥ 10 TeM K€ OCHOBaHHUSAM OBLIO paHee PacCMOTPEHO M BO BHOBb
MOCTYIUBILIEM OOpAIIEHUU OTCYTCTBYIOT OCHOBAaHUS I TIEPECMOTPa paHee MIPUHATOTO PEILICHHSE;

- 10 BOMIPOCaM, COJIEPKAIIMMCS B 0OpaIlleHHH, IMEETCs BCTYMUBIIIEE B 3aKOHHYIO CHITY Cy/JIeOHOE pelIeHHE;

- oOpallieHue HampaBieHO JMIIOM, KOTOpPOE MPH3HAHO HEIEECIOCOOHBIM pEIIEHHWEM Cyna, BCTYIMBIIMM B
3aKOHHYIO CHILY;

- oOpaleHue MoJaHo B MHTEpecax TPETbUX JIMI, KOTOPbIE BO3PaKalOT MPOTUB €r0 PacCMOTPEHHs (Kpome
HE/IeeCIIOCOOHBIX JIVII);

- oOpamieHue COJEpPKUT HEIECH3YpHbIE OO OCKOPOUTENBHBIE BBIPAXKEHHSI, YrPO3bl KWU3HH, 370POBBIO U
MMYIIECTBY AOJDKHOCTHOTO JIMIA, @ TAKXKE WICHAM €Tr0 CEMbH.

3.14. B ciyuasx, ykazaHHbIX B MyHKTe 3.12 HacTOsIIero pasjena, JIMIIO, HalpaBuBIlee oOpalieHue,
OTIOBEIIAETCS O JAHHOM PELICHHUH C YKa3aHUEM OAHOH U3 MEePEUNCICHHBIX IPHYHUH.

3.15. Tlo mnwcbMeHHOMY OOpalIeHHI0 W OOpAaIleHHI0, TOCTYNHBIIEMY IO DIEKTPOHHOW IIOUTE,
PYKOBOJHUTENEM JOJKHO OBITH IIPUHATO OIHO U3 CIENYIONIMX PEIIeHHH O:

- IPUHSATHN K PACCMOTPEHHUIO;

- HaNpaBJIEHUHU B PYTHE OPraHU3allUN U YIPEKICHHS;

- IPUOOIIEHNH K paHee MOCTYNUBIIEMY 00paIIeHHIO;

- COOOIIEHNH T'PaXkIaHUHy O HEBO3MOKHOCTH PAaCCMOTPEHHSI €T0 00paIieHus;
- COOOIIEHNY TPAXKTAHUHY O MTPEKPAICHUH TTEPETUCKH.

3.16. Jlupextop paccMmaTpuBaeT OOpalleHHs] TPaKIaH W OMpPEAENsieT JODKHOCTHOE JUI0, W CPOKU
MTOATOTOBKM OTBETA 3asBUTEINO (Tipriiokenre Ne 1).

3.17. JlomkHOCTHOE JMII0 TOTOBUT OTBET HA MHCHMEHHOE OOpallleHHe T'PaKAaH, W TepefaeT ero
3aMECTUTENIO JUPEKTOpa JUIS MOIMUCH JUPEKTOPOM, PETHCTPAIMM M OTHPABKM HA YKa3aHHBIA I'pakKIaHHHOM
MOYTOBKIN aJIpec ¢ yBeJIOMJIEHUEM, OO (1) Ha aapec 3JIeKTPOHHOH MOUTHL.



3.18. OTBETCTBEHHOCTH 32 CBOEBPEMEHHOE, BCECTOPOHHEE 1 0OhEKTHBHOE PACCMOTPEHUE O0paIlleHul B
PaBHOI CTETIEHH HECYT BCE YKa3aHHBIE B PE3OTIOLUH UCTIOTHUTEIH.

3.19. Ecim B mopy4eHuu 1Mo oOpalleHHI0 HECKOJIILKO HCIONHUTENEeH, TO OHM He MO3JHee, YeM 3a 5
(mATH) THEH 10 MCTEUSHUsS CpOKa OTBETAa Ha OOpAIIEHHUE, TIPECTABIISIOT OTBETCTBEHHOMY UCIIOJIHUTEIIO OTYET
JUISL COCTaBJICHUS OTBETA.

3.20. VcnionHEeHHBIMH CUMTAIOTCA OOpAaIlleHHs TPaXKAaH, €CIIM PAaCCMOTPEHBI BCE MOCTABIEHHBIE B HUX
BOMPOCHL, MPUHATHI HEOOXOJUMbIE MEPHI U aBTOpaM JaHbl HCUEPITBIBAIOIINE OTBETHI.

3.21. B ciy4ae, ecru TaHHBIX, YKA3aHHBIX B OOpaIIeHNH, HEAOCTATOYHO JIJIs IIPHHSTHS OKOHYATEIIEHOTO
pelIeHus, 3apaInBaOTCs HEOOXOAMMBIE MaTePHAIIBI IS 3aKIIFOUYSHUSI 1 0OOCHOBAHHOTO TIPHHSATHS PEIICHUS.

3.22. OOpareHus Tpakiad paccMaTpuBaroTcs B Teuenue 30 (TpuaLaT) JHEeH co THS MX PETHCTPaluH,
€CIIM B PE3OJIOMM HE YKa3aH JApYyroi cpok ucnoiHeHus. OOpameHus, He TpeOyromme IOMOIHUTEIbHON
MIPOBEPKH M M3y4YeHHs], paccMaTpuBaiorcs B TedueHue 10 (mecstu) aned. OKOHYaHHEM CPOKa PacCMOTPEHHS
o0paleHus! CYUTAETCS JaTa peleHHsI BOIpoca.

3.23. llpu HEBO3MOXHOCTHM HCIIOJHEHHUS OOpalleHuss B CPOKH, YCTaHOBIICHHBIE ITyHKTOM 3.22
HACTOSILETO pasfesia, He0OXOIUMO PELIMTh BOMPOC O MPOJIEHMM CpPOKa paccMoTpeHus. [Ipoanuts cpok
paccMoTpenust 00palLeH sl MOKET TOJIBKO AUPEKTOP, HO He OoJiee YeM Ha OJIMH MECSII.

3.24. Pe3ynbTarhl paccMOTpEHUs 00paIeHust COOOIIAI0TCS €T0 aBTOPY.

3.25. WcrionHuTtenp U JIMIO, NOJNUCABILEE OTBET, HECYT OTBETCTBEHHOCTH 3 IOJHOTY, COACpP)KaHHE,
SCHOCTb M YETKOCTb M3JIOKEHHS CyTH OTBETa, JOCTOBEPHOCTH CCHUIKM HA HOPMATHUBHBIE MIPABOBHIC AKTHI.

3.26. OrBeThl Ha OOpaleHns TpakaaH MOINUCHIBACT TUPEKTOP

3.27. Tlpu paccMOTpeHUH OOpallleHHs He JOMYyCKAaeTCs pasriiallicHhe CBEIECHHH, COACpIKaIIuXcs B
o0palIeHny, a TAKKe CBEJICHUH, KacarolUXCsl YaCTHOW KM3HHU T'pakaaHuHa, 0e3 ero cornacusa. Uadopmanus o
MEPCOHABHBIX JaHHBIX 3asBUTEICH XpaHHUTCS W oOpadarbIBaeTcsl ¢ COOMOACHUEM TpeOOBaHUN POCCHUICKOro
3aKOHO/IATEJIbCTBA O MEPCOHAIBHBIX JAHHBIX.

3.28. He sBisiercs pasriamieHueM CBEJICHHH, COAepKaluxcs B OOpallleHWH, Mpd HalpaBlICHHN
NUCEMEHHOTO OOpaIIeHnsl B TOCYJapCTBEHHBI OpraH, OpraH MECTHOTO CaMOYTPABICHHUS WM JODKHOCTHOMY
JIUILY, B KOMITETEHIIUIO KOTOPBIX BXOAUT PEIlICHNE MIOCTaBJICHHBIX B 00paIlleHHH BOITPOCOB.

3.29. Tlepen mepenaueii OTBETOB 3asBUTEISIM Ha OTIPABKY CEKPETaph MPOBEPSET HAIMYHE IMOAINCEH,
COOTBETCTBHE U HAJIWYKE MPHIOKECHUH, YKa3aHHBIX B OTBETE, MPAaBUIBHOCTH HAMKCAHHS WHAEKCA MOYTOBOTO
OTAETEeHHs, aapeca, (paMHUIMK ¥ HHUIMAIOB KOPPECTIOHICHTA M HCXOIAIIETO HOMEpa MHChMA.

3.30. OdopmieHHble HaaAeKalldM o0pa3oM OTBETHl OTHPABISIOTCS 3aMECTHUTENEM JAMPEKTOpa
ajipecataM MOYTOBBIM OTIPABIICHUEM.

3.31. Obpatenus rpaxgan moryT nocrynaTte B MBOY «Axmarosckass COLL» B 3neKTpOHHOM BUJE,
KaK I10 3JICKTPOHHOM T0YTe, TaK ¥ Yepe3 pasiell opuIMaIbHOro caiTa.

3.32. OOpamienusi, MOCTynMBLIIME Ha O(UIMaNbHBIA 31eKTpoHHBI anpec MBOY «AxmaroBckas
COIIl» mocTymaroT 3aMeCTUTENIO TUPEKTOpa.

3.33. 3amecTurenb IUPEKTOPa, OTBEYAIOLIMM 3a MPHUEM BJIEKTPOHHON MOYTHI, MepeAaeT MOCTYIHBIINE
obpauienus: nupekropy MbBOY «AxmaroBckas COILLD»

3.34. [lupekTop paccMaTpuBaeT NICKTPOHHBIE 00pAILeHUs TPaXIaH U OMpeeiseT JODKHOCTHOE JIUIIO,
CPOKH MOATOTOBKU OTBETA 3asBUTEIIIO.

3.35. OrBercTBeHHBIE JMIIA TOTOBST OTBET B BHJEC OOpPAaTHOTO COOOIICHMS, COTJIACOBBIBAIOT C
JUPEKTOPOM U IIEPEAAIOT €ro 3aMECTUTEIIO JTUPEKTOPA.

3.36. JlomKHOCTHBIE JHIIa, YKa3aHHBIE B puiioskeHUH Ne 1, HeCyT OTBETCTBEHHOCTH 3a JIOCTOBEPHOCTH
nH(pOpPMaIUH, COAEpIKaIIeHCs B 00paTHOM COOOILCHUH.

3.37. OrBer B BHWjEe OOpaTHOrO COOOIICHWS HANPAaBIISICTCS 3aMECTHUTENIEM JUPEKTOpa MO ajpecy
HNIEKTPOHHOM MOYTHI, YKa3aHHOMY B oOpamieHuH B TedeHre 30 1Hel ¢ MOMEHTA MOMyYeHHsL.

4. JInyHbIi pUEM IpaxIaH
4.1. JInuneiit puem rpaxaan B MBOY «Axmarosckas COII» ocyiiecTBasieTcss ZUPEKTOPOM U €ro
3aMECTHTEJIEM B COOTBETCTBHH C rpaykoM IprUeMa TpakiaH.

42. B caydae oOpamieHusi TpakIaHWHA K JTUPEKTOPY MO CPOYHOMY C TOYKH 3PEHHUsS I'pa)kKIaHWHA
BOIMPOCY, TIPUEM JIAHHOTO TPAXKIAHIHA OCYIIECTBISICTCS B O Kalliee BpeMsi HE3aBUCHMO OT Tpaduka mpuema.
4.3. Tlpu muYHOM TIpUEMe TPasKIaHUH MPEABSIBISET JOKYMEHT, YAOCTOBEPSIONINN €0 TMIHOCTb.

4.4. Bo BpeMsi JMYHOTO TpUeMa TPXKTAHHWH JIelaeT YCTHOE 3asBJICHHE JMOO OCTaBIIsieT MHUCHMEHHOE
oOparieHme o CyIiecTBY 33JJaBaeéMbIX FIM BOIIPOCOB, B TOM YHCJIE B IEISIX MPUHSTHS MeP M0 BOCCTAHOBIICHHIO
WM 3alIUTE €ro UM TPETHUX JIUIl HAPYIICHHBIX [IPaB, CBOOO/I U 3aKOHHBIX HHTEPECOB.



4.5. Coneprkanue ycTHOTO oOpaieHust 3aHocuTes B XKypHan ydera npuema rpaxian (mpuioxernue Ne
3). B ciydae ecnm M3N0KE€HHBIE B YCTHOM OOparieHuH (pakThl U 00CTOATENHCTBA SBIISIOTCS OUEBHIHBIMU U HE
TpeOyIOT AOMOIHUTENBHOMN MTPOBEPKHU, OTBET HA OOpaIlleHHe MOXKET ObITh JJaH YCTHO B XOJI€ JJMYHOTrO npruema. B
OCTaJIbHBIX CIIy4yasX JaeTcsli NHUCbMEHHBIH OTBET IO CYLIECTBY IIOCTaBJIEHHBIX B YCTHOM OOpalleHUU
rpakJaHuHA BOIPOCOB.

4.6. Ecim B X0/1€ TMYHOTO MpHUEeMa BBIICHAETCS, YTO PEIICHNE MOIHNMAEMbIX I'PaKIaHMHOM BOIIPOCOB
He BxoauT B komrereHMio MBOY «AxmaroBckas COIlly», rpakaaHuHy pazbsICHSETCS, Kyla U B KaKOM
MOPSIZIKE EMY CIIelyeT OOpaTuThCs.

4.7. B xone IMYHOTO TMpHeMa TPaXTaHUHY MOXeT OBITh OTKa3aHO B PACCMOTPEHHH €ro OOpaiieHws,
eciu eMy paHee ObIJT JaH OTBET I10 CYIIECTBY ITOCTABJICHHBIX B OOPAILICHUH BOIIPOCOB.

4.8. YcTHBIE 00parieHus TpakaaH, IPUHSATHIE 10 TeNe(OHy, B )KypHaJle HE PETHCTPHPYIOTCS.

5. Pe3yabTarbl paccMOTpeHUsl 00palleHuil rpaskiaH

5.1. KoHeuHbIMHU pe3yNbTaTaMu MPEJIOCTaBICHUS] PACCMOTPEHUS OOpaIlieHHsI SIBIISIOTCS:
- OTBET Ha BCE TOCTAaBJICHHBIE B oOpamieHuu (YCTHOM, B MHUCHMEHHOH (opMme wiu B (hopMe 3IEKTPOHHOTO
JIOKYMEHTA) BOIPOCHI WJIA YBEAOMJICHHE O MEpeajpecOBaHUN OOpaIleHHs] B COOTBETCTBYIOLIYIO OPTraHU3aLHUIO
WJIH OpTaH, B KOMIIETEHIIMIO KOTOPOTO BXOJUT PElIeHHE TTOCTABJICHHBIX B 00OPAIIEHUH BOIPOCOB;
- OTKa3 B pacCMOTPEHUH oOpaieHns (yCTHOTO, B MUCbMEHHON (opMme 1k B (hopMe 3JIEKTPOHHOTO TOKYMEHTA)
C M3JIOKEHHUEM ITPUYUH OTKAa3a.

5.2. Ilpouenypa paccMOTpeHHsI oOpalleHusl 3aBeplIaeTcsl MyTeM HaIpaBJiICHUs] OTBETa MM OTKa3a IO
CyIIeCTBY OOpallleHus 3asBUTENs] W TONYyYSHUS TPaXTAHUHOM pe3ysibTara pacCMOTPEHHs OOpalleHHs B
MUCHbMEHHOH UK YCTHON (opMe MM B (hOpME NIEKTPOHHOTO JOKYMEHTA.

6. AHaqu3 oOpameHuii rpasxaan, noctrynuBmmx B MbOY «Axmarosckas COLD»

6.1. dupekrop MBOY «Axmarosckas COLL» cucremarnyeckd aHanu3upyeT OOpalleHUs] TPaXkaaH,
COJEpXKalINecs B HUX MPAaKTUUECKHE 3aMEUYaHus C LEJIbI0 CBOEBPEMEHHOTO BBISBICHUSI U YCTPAaHEHUS IPUUKH,
MOPOXKIAIONINX HApYyIICHHE TMpaB M OXPaHSEMBIX 3aKOHOM HHTEPECOB TpakaaH, 0000IIaeT mpenioKeHHs,
INPUHUMAET MEPHI TI0 CHIDKEHUIO KOJINYECTBA JKaJlo0, YMEHBILICHUIO TOBTOPHBIX OOpAIICHHUH.

6.2. ExerogHo, mo pesyiabTaTaMm pa0OThl € OOpalleHUsIMH TpaXKIaH, 3aMECTHTENb JUPEKTOpa
dopmupyer order ¢ pa3OMBKON Ha MHCHMEHHBIE M YCTHBIE OOpalleHHs, 10 BWJAM M THIAM OOpamieHuii u
NpeacTaBisieT ero Ha yreepikaeHue nupekropy MbBOY «Axmarosckas COLLDy.

7. ®opmMupoBaHHe el M0 00palleHUAM IPaskIaH

7.1. OOpaieHus rpakaaH, KOIUM OTBETOB HA HUX WU JOKYMEHTBI, CBA3aHHBIE C UX PACCMOTPEHUEM
(paspernieHueM), GopMUpYIOTCS B Aeia.

7.2. lena, popmupyeMble 1o oOpamieHusM rpaxaad xpaasarcs B MbOY «Axmarosckas COILL»

7.3. Tlo ucTeveHnn yCTaHOBJICHHBIX CPOKOB XpaHEHMSI JeJia MOIJIeKaT YHUUTOKEHHIO.

7.4. OTBETCTBEHHOCTh 3a COXPAaHHOCTh M KOMIUJIEKTHOCTH JOKYMEHTOB MO OOpalIeHHsM TpakIaH
Bo3naraercs Ha 3amecturens qupekropa MBOY «AxmaTtoBckass COLLD».

Hpuioxenne Ne 1
IHNEPEYEHb
JINIl, 0OTBETCTBEHHBIX 32 PACCMOTPEHNEe 00palleHNii IPaKI1aH, MOCTYNHUBIIUX B
MBOY «AxmatoBckas COIL»

NoNe Hanpasrnenue nestensHOCTH, K KOTOPOMY OTBETCTBEHHBIN 32 pACCMOTPEHUE
/1 OTHOCHUTCSI OOpaleHue oOpalieHui rpaxkian
HaumenoBanue o0pa3oBaTesibHOM opraHu3anu,
1 MECTO HaXOXJIeHusl, TenedoH, aapec caiita, anpec Jupextop
AJIEKTPOHHOM IMOYTHI, PEKBU3UTHI

BaKOHOI[aTeJIBHBIe N HOPMATHUBHBIC JOKYMCHTLI
JupexTop

[Tenarornyeckas 1esTEIbHOCTD; IEPEBOI,

3amMecTuTEeNb JAUPCKTOpPa
BOCCTaAHOBJICHUEC U OTYUCIICHUC 06yqa10m1/1xc;1
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[Ipuem rpaxaan B MbOY «Kamenckas comny

OO0panieHus 10 KaIPOBBIM BOITPOCAM
O0becriedueHHOCTh Y4eOHOI TUTepaTypoit

[TocernieHne 1 ycreBaeMoCTh 00y4aroIuXcs

OOpanieHns 1o coOJII0JEHUIO 3aKOHHBIX TPaB
COTPYIHUKOB

DHHAHCOBBIE BOIIPOCHI

JlononHuTENbHOE 00pa30BaHUE U BHEYPOUHAs
JesITeNIbHOCTD

Oxpana Tpyna

3aMeCTUTEIb TUPEKTOpa

JupexTop
bubnnorexapn

3aMecTUTENb JUPEKTOpa

[Ipencenarens mpodproma
['maBHBINA OyxranTep

3aMecTUTENb AUPEKTOPa

Jupextop



Ipuso:xkenue Ne 2

Kypnan
perucrpauuu oopamenuii rpaxkian B MbOVY «Axmarosckas COILLD»

Bun
nepenayu Cenenust o | dammius, AHHOTALHS Pe3omonus
. Hara oOpalieHusi | TOBTOPHOCTU U M4, Cpok (MCTIOJTHUTEND, Otmerka 00
Perucrpanmonnslit . (xkpatkoe
HoMe perucrpanuu (IOYTOH, IO 00 OTYECTBO ConepKanIe MCIIOJIHEHUS coaepkaHue WCIIOJTHEHUH
p oOpamienust | TenedoHy, OCYIIECTBICHUH 3asBUTEIS, o6 aﬁleHI/Iﬂ) oOpamieHusi | MOpPYYEHHs, aBTOP, oOpareHus
DIIEKTPOHHOM|  KOHTPOJISI azpec p naTa)
MOYTOM)
Hpuio:xkenue Ne 3
Kypunan
yuera npuema rpaxaan B MBOY «Axmatosckass COILL»
Kaxkoe npunsro peuienue,
Kto npuauman
NoNe Hara damMuius, UM, Anpec, MecTo paboThI Kparkoe conepxxanue KOMY IOpy4€Ha MIPOBEPKa, (avmmas
/1 | mpHeMa | OTYECTBO MOCETUTEINS MTOCETUTEIS oOpareHus WCIIOJIHEHUE, OTBET noz[rmcs),

IMOCECTUTCIIIO
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