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1. OOmmue moJoKeHust

Hacrosmee IlonokeHue perynmupyer TOPSIOK TMOAaYd W PACCMOTPEHHs OOpalieHui
poauTenel (3aKOHHBIX TMpEJACTaBUTENCH) M O00yJalomMXCs B MYHUIMMNAIBHOE OIOKETHOE
obmieoOpazoBarenbHoe  yupexknenue «KnmmoBckass cpemHss oOmieoOpasoBarenbHas —IIKOJA»
N6pecuHCcKkoro MyHUIIMIIAILHOTO OKpyra Yysamickon Pecyonuku (nanee — mkosa).

B paGote c oOpameHussMu poauTeNeld (3aKOHHBIX TMPEJACTaBUTENCH) W 00YyJaronIuXxcs
aJIMUHUCTpALUs IIKOJIbI PYKOBOJCTBYETCS:

- ®enepanbHbiM 3aKk0HOM OT 02.05.2006 Ne 59-@3 «O nopsiike pacCMOTPEHUS
oOparenuii rpaxknan Poccuiickoit @enepammmy;

- ®denepanbHbIM 3akoHOM 0T 29.12.2012 Ne 273-®3 «O6 obpa3zoBanum B Poccuiickoi
denepauun;

- .1 ct. 64 CemeitnbiM kosekcoM Poccuiickoit @enepanun ot 29.12.1995 Ne 223-D3;

- YcTaBoM LIKOJIBI.

Hacrosimee Ilonoxenune pa3paboTaHO ¢ IENBIO YCTAHOBJICHHS OOIIUX MPAaBHI M EAHMHOTO
MOpsiIKa  ydeTa, pEerucTpalud, pPacCMOTPEHUs U pa3pelieHus  oOpalleHui, KOHTPOJIs
UX UCTIOJIHEHUS.

[Tonoxxenne pacmpocTpaHsieTcss Ha OOpalleHus, IOJYYCHHbIE B MHCbMEHHOM BHJE IIO
noute, B popMe 3JIEeKTPOHHOTO IOKYMEHTAa WIIH BBICKa3aHHbBIE B YCTHOM (popme.

Hannoe Ilonoxxenue paccMaTrpuBaeT oOpalieHHsl poauTeNel (3aKOHHBIX MpPEJCTaBUTENICH) U
o0Oydaromuxcsi Kak Ba)XHOE CPEACTBO YKPEIUIEHHS MX CBs3€d € aJMUHHUCTpAlUeil MIKOJbI IO
peanu3any UxX KOHCTUTYLIMOHHOTO MpaBa, 00eCceueHus: COLUAIbHON CIIPaBeIJIMBOCTH.

2. OcHOBHbIE NOHATHS, HCIIOJIb3yeMble B HacTosimeM [looxenun

1) OOpamienne poauTeneil (3aKOHHBIX TPEACTaBUTENEH) W oOydarommxcs (naiee -
oOpaiienue) B HactosieM [1ookeHnn MOHUMAIOTCS KaJloObl, HAIIPABJIEHHBIE B IIKOIY, TUPEKTOPY
WIA KOHKPETHOMY JOJDKHOCTHOMY JMIly B TNHCBMEHHOH ¢opme uiu B (opMe 3IEKTPOHHOTO
JIOKYMEHTAa MpeJUI0KEeHHE, 3asBIIEHUE WIH Kajlooa.

2) [Ipennoxxenue, obpaleHre, KOHKPETHOTO XapakTepa, HE CBSI3aHHOE C HapylIeHUEM
IpaB, HaNpaBJICHHOE HAa COBEPIICHCTBOBAHWE OpPraHU3allMU U JIEATEIbHOCTH UIKOJIBI, PAa3BUTHIO
OOIIECTBEHHBIX OTHOIICHUH, YITYYIICHHIO COLUAIbHO-KOHOMHUYECKOW M MHBIX chep AeATeIbHOCTH
HIKOJIBI.

3) 3asBiieHHe - Mpochba pomuTens (3aKOHHOTO TPEACTaBHTENs) W OOYYaroIIerocs o
COJICHCTBUYU B pealin3alliid €ro KOHCTUTYLHOHHBIX MpaB U CBOOOJ WJIM KOHCTHTYIIMOHHBIX MpaB U
CBOOOJ ApYrux JIull, JUOO COOOIIEHHE O HAPYUIEHWH 3aKOHOB M HMHBIX HOPMATHBHBIX INPABOBBIX
aKTOB, HEJOCTaTKax B pabOTe HIKOJIbI U JOJKHOCTHBIX JIUII, TM00 KPUTUKA AEATEIbHOCTU IIKOJBI U
JOJKHOCTHBIX JTHIL.

4) Kanoba - obpaiieHue Mo MOBOAY BOCCTAHOBJICHMS MPaB MM 3aKOHHBIX MHTEPECOB,
HapYIICHHbIX JAeUCTBUAMHU (Oe37eiicTBHEeM) TUPEKTOpa IIKOJbl HJIM KOHKPETHBIM JIOJKHOCTHBIM
JIMLIOM.

5) JIOIOKHOCTHOE  JIMLIO - JIMILO, TIOCTOSHHO, BPEMEHHO WJIM [0 CIEHUAIbHOMY
MOJTHOMOYHIO OCYIIECTBIIAONEe (YHKIUU TUPEKTOpa JHUOO BBINOJIHSIIOMIEE OpPraHU3alMOHHO-
pacnopsAuTeNnbHbIe, aAMUHUCTPATUBHO-X03SIICTBEHHBIE (PYHKIIMH B LIIKOJIE.

3. IlpaBo poaureJiel (3aKOHHBIX NPeJCTABUTE/ICH) U 00y4arOLIUXCS HA 00paLeHHs.

Ponutenu (3akoHHBIE TPEACTaBUTENN) M OOy4alOLIUECs IIKOJbI, BIIpaBe JIMYHO WU Yepes
CBOMX TMPEACTABUTENCH, YIMOIHOMOYEHHBIX B YCTAaHOBICHHOM 3aKOHOM TOpPSAKE, OoOpamaTrhcs K
JTUPEKTOPY WIKOJBI € OOpalieHusIMH M >Kanod0amMH, K KOHKPETHBIM JIOJDKHOCTHBIM JIMLAM, B
KOMITETEHIIHIO KOTOPBIX BXOJIUT pa3pelIeHne MOCTABICHHBIX B OOPAIIEHUAX BOIIPOCOB.

JIMpeKTop MM KOHKPETHOE JOJDKHOCTHOE JIMIIO0 OO0S3aHbl CBOEBPEMEHHO U IO CYIIECTBY
paccMmaTpuBath OOpalieHus] poauTeNell (3aKOHHBIX MPECTaBUTENeH) U 00yJaIOIUXCS U PUHUMATD
[0 HUM peIIeHUus B TOPSAIKE, YCTAHOBJICHHOM (elepallbHbIM 3aKOHOJATENbCTBOM, HWHBIMU
3aKOHO/IATENbHBIMU U HOPMAaTHBHBIMU MPABOBBIMU aKTaMH M HacToAmuM [lonoxxeHuem.



OOpareHusi, MOCTYNMBIIME B IIKOJY OT JAEMYTaToOB, W3 pEAAaKUMUWA Ta3er, XYpHaJOB,
TEJICBUCHUSA, PAINO U JIPYTHX CPEACTB MAcCOBOW HMH(OpMaIuu, Mo JMHUUA TPSIMOU Tene(oHHOMH
CBSI3H, PACCMATPUBAIOTCS B TIOPSJIKE U CPOKH, MPeaycMOTpeHHbIe HacTosmmM [lonoxenuem. [Ipasa
poauTenei (3aKOHHBIX MPEACTABUTENCH ) M 00YJAFOIIUXCSI IIPU PACCMOTPEHUH OOpAICHHUS.

IIpu paccmoTpeHuu oOpalieHus] TUPEKTOPOM WM JIOJDKHOCTHBIM JIMIIOM  POJUTEIH
(3aKOHHBIE TTPEICTABUTENN) U 00YJIAIONTUECS IITKOJIBI UMEIOT MPAaBO:

1) NPEJCTaBIATh JOMOJHHUTENbHbIE JOKYMEHTBl M MaTepHaibl b0 oOpamarbes C
pocb0oit 00 X UCTPeOOBAHNUM, B TOM YHCIIC B AJICKTPOHHOU popme;
2) 3HAKOMHUTbCSI C JOKYMEHTaMU M MaTepuajlaMH, KacarolUMHUCSA pPacCMOTPEHUS

oOpallieHus1, €ciIi 3TO He 3aTparuBaeT ImpaBa, CBOOOAbI U 3aKOHHBIE MHTEPECHI APYTUX JIUI U €CIIU B
YKa3aHHBIX JOKYMEHTaX M MaTepHalax HE COAEPKATCS CBEICHMSI, COCTABJISIONINE TOCY1aPCTBEHHYIO
WM HHYIO OXpaHsaeMyto ¢efepaibHbIM 3aKOHOM TalHY;

3) mosy4aTh MUCHMEHHBIN OTBET IO CYMIECTBY MOCTABIEHHBIX B 00OpaIlleHUH BOIIPOCOB;

4) oOpamarbesi ¢ xKajnoOoi Ha MPUHATOE MO OOpAIIEHUIO pelIeHHE WU Ha JCeHCTBHUE
(Oe3meiicTBHE) B CBSA3M C PACCMOTPEHHWEM OOpallleHHs B aJIMHHUCTPATUBHOM W (WUJH) CyJIeOHOM
MOPSAKE B COOTBETCTBUU C 3aKOHOAATENbCTBOM Poccuiickor denepannu;

5) oOpamarbcs ¢ 3asBIEHUEM O MPEKPAIICHUN PACCMOTPEHHUST 00pAIICHHUS.

4. TI'apanTum 06e30MaCHOCTH PoaAMTe el (3aKOHHBIX IPeACcTaBUTeNel) 1
o0y4arommxcsl B CBSI3H C HX o0palieHuemM

I. 3amperaercss  MpecieqoBaHUE  POAWTENECH  (3aKOHHBIX  TPEACTaBUTENEH) U
00y4aromuxcst B CBSI3W C MX OOpaIIeHHWEM K IUPEKTOPY WU TOJDKHOCTHOMY JIMIY C KPHUTHUKOMN
JESATENIbHOCTH LIKOJIBI WU JIOJKHOCTHOTO JIMIA JIMOO B LENSIX BOCCTAHOBJICHMS UJIM 3aIIUThI CBOMX
npaB, CBOOO ¥ 3aKOHHBIX HHTEPECOB JIMOO MpaB, CBOOO ] U 3aKOHHBIX HHTEPECOB IPYTHX JIULI.

2. I[Ipu paccMoTpeHuu oOpaimieHusi HE JOIMYCKAaeTCs pasrjalleHUe CBEICHHM,
collepKaluxcs B OOpalleHWH, a TakKe CBEICHUN, KAacaloUIMXCsS YAaCTHOM >KU3HU pPOIUTENeit
(3aKOHHBIX TpeJCTaBUTENEH) M oOydarommxcs, 0e3 ux corjacusa. He sBisercs pasriamieHuem
CBEICHHIA, COJIEpKAINXCs B OOpaIlleHUH, HAIMPABJICHUE MUCHMEHHOTO OOpaIlleHUsl JUPEKTOPY WU
JOJKHOCTHOMY JIUIy, B KOMIIETEHIIMIO KOTOPBIX BXOJHUT pEIICHHE MOCTaBJICHHBIX B OOpallleHUU
BOIIPOCOB.

5. TpeOoBanus K NHCbLMEHHOMY 00paIICHUIO

1. Ponutens (3aKOHHBIN TpeACTaBUTENb) W OOydYalOIIMHCS B CBOEM HIHCHMEHHOM
oOparieHun B 00s3aTENHPHOM TOPSAKE yKa3biBaeT JHOO JOKHOCTH, (DaMIIIMIO, UMs, OTYECTBO
TUPEKTOpa MIKOJBI, JHUOO COOTBETCTBYIONIETO JOJKHOCTHOTO JIMIA, JUOO  JIOJDKHOCTH
COOTBETCTBYIOIIETO JIMIA, @ TaKXXe CBOW (pamMuiIHio, UMs, OTYECTBO (IOCJICIAHEE - MPU HAIWYUH),
MOYTOBBIN aJpec, 0 KOTOPOMY JTOJDKHBI OBITH HAINPaBJICHBI OTBET, YBEAOMIICHHE O Tepeaapecalun
oOpallieHus1, U3jaraeT CyTh IPEJI0KEHHS, 3asIBICHUS WIH >Kal00bl, CTABUT JUYHYIO TIOJNUCH U JIaTy.

2. B cnyyae HE0OXO0IMMOCTH B MOATBEP)KICHHE CBOMX JOBOJOB POJMTENb (3aKOHHBINA
MPEJICTABUTEINb) U 00yJaromMiics MpuiaraeT K MUCbMEHHOMY OOpaIleHHI0 JOKYMEHThI U MaTepHallbl
1100 MX KOIUH.

3. OO0parienue, MOCTyNUBIIEE NUPEKTOPY MIKOJIBI UM JOHKHOCTHOMY JIMIY B (hopme
AJIEKTPOHHOTO JIOKYMEHTA, IOJJICKUT PACCMOTPEHUIO B TOPSAKE, YCTAHOBICHHOM HACTOSIIUM
®enepanbHbiM 3akoHOM OT 02.05.2006 N 59-D3.

B oOpamenun oOpaTuBIIMiics B 0053aTeNbHOM HOPSIKE YKa3bIBa€T CBOM (PaMUIIHIO, UM,
OTUYECTBO (IMOCIIEHEE - MPU HATUYMU), APEC AIEKTPOHHOW IMOYTHI, IO KOTOPOMY JOJIKHBI OBITH
HATNPaBIIEHBI OTBET, YBEJOMIICHUE O Tiepeaapecanun oOpaimieHus. [ pakIaHuH BIpaBe MPUIOKUTH K
TakoMy OOpaIeHnI0 HEOOXO0IUMBbIC IOKYMEHTHI M MaTepUAJIbl B DJIEKTPOHHOH (opMme.

6. HanpasJ/ieHue ¥ perucTpanusi NMCbMEHHOT0 00paleHu st
1. PonuTens (3aKOHHBIA TpEACTAaBUTENb) W OOYYAIOIIMICS HAmpaBiseT MHUCbMEHHOE

oOpailleHrue HEeMmOCPEICTBEHHO TUPEKTOPY IIKOJbI UM TOMY JOKHOCTHOMY JIMILY, B KOMIETCHIIHIO
KOTOPBIX BXOJUT PEIICHNE TTOCTABICHHBIX B OOPAIIICHUH BOIIPOCOB.



2. [TuceMenHOE OOpallieHNe TOJICKUT OO0S3aTENBHON PETUCTpAlld B TEYCHHE TPEX
JTHEW ¢ MOMEHTA MOCTYIUJIEHUS B IIKOIY WM K JOJKHOCTHOMY JIMILY.

3. B cnywae, ecnu pelieHune TOCTaBICHHBIX B NHUCBMEHHOM OOpaIIEHUH BOIPOCOB
OTHOCHUTCA K KOMIICTCHIIMH HCCKOJIBKUX JOJIZKHOCTHBIX JIWII, KOIIHUA 06pameHH;1 B TCUCHHUC CEMU I[Heﬁ
CO JIHSI PETHUCTPAIIUN HAIIPABIISETCS CEKPETapEeM IIKOJBI BCEM JOJDKHOCTHBIM JIMIIaM. 3amperiaercs
HaMpaBJIATh JKano0y Ha PacCMOTPEHHE IUPEKTOPY IIKOJIbI WM JIOJKHOCTHOMY JIMILy, peIIeHue
niu aeictBue (0e31eiCTBIE) KOTOPBIX 00KaITyeTCsl.

7. O0sA3aTEJILHOCTH NPUHATHS 00pallleHUsI K PacCMOTPEHHIO
1. OOpamieHue, NOCTYNUBLIEE AUPEKTOPY IUKOJIBI MM JOJKHOCTHOMY JIMILY, MOIJICKHUT
00513aTeIbHOMY PAaCCMOTPEHHUIO.

8. Paccmorpenue oOpamennst

1. IupekTop MIKOJBI WU AOJKHOCTHOE JIMIIO:

1) obOecrieunBaeT OOBEKTHUBHOE, BCECTOPOHHEE W CBOCBPEMEHHOE PaCCMOTPEHHE
oOpaieHusi, B CiIy4ae HEOOXOJUMOCTH - C y4acCTHEM pOAUTENs (3aKOHHOTO MPEACTABUTENS) U
00ydJaromerocs, HalpaBUBIIIETO OOpaIlCHHE;

2) 3alpalIBaeT, B TOM YHCJIe B AJIEKTPOHHON (Gopme, He0OXOAUMBIE sl PACCMOTPEHUS
oOpailleHus: JOKYMEHThl U MaTepuajbl B IPYIMX OpraHU3alUsAX U Yy MHBIX JTOJDKHOCTHBIX JIMII, 3a
HUCKIIFOYCHUCM CYIOB, OPpTaHOB JO3HAHUA U OPraHOB MPCABAPUTCIIBHOTO CICACTBUA,

3) NPUHUMAET MEpbI, HANPaBJICHHbIE HAa BOCCTAHOBJICHWE WM 3alIUTy HAPYIICHHBIX
mpaB, CBOOO]T ¥ 3aKOHHBIX HHTEPECOB POJUTENS (3aKOHHOTO MPEACTABUTENS ) U 00yUaIOIIerocs;

4) JaeT MUCHbMEHHBIA OTBET MO CYHIECTBY IOCTAaBICHHBIX B OOpAIllEHUH BOIPOCOB, 32
UCKJIIOUEHHEM CIIy4yaeB, yka3aHHbIX B cTatbe 11 @enepanpHoro 3akoHa ot 02.05.2006 N 59-03;

5) YBEIOMJISIET POJUTENS (3aKOHHOTO TIPEACTABUTENS) U OOYYAIOIIETOCs O HaIlpaBJICHUN
ero oOpariieHus1 Ha paCCMOTPEHUE UHOMY JIOJDKHOCTHOMY JIMILY B COOTBETCTBUU C UX KOMIETECHIUEH.

3. OtBer Ha oOpalleHHE TOANMUCHIBACTCS AUPEKTOPOM IIKOJBI, JODKHOCTHBIM JIHIIOM
1100 YIOJIHOMOYEHHBIM Ha TO JTUIOM.

4. OtBer Ha oOparieHue HampasisieTcss B (JOpMe AIIEKTPOHHOTO JOKYMEHTa TI0 aapecy

3JIEKTPOHHOM MOYTHI, YKa3aHHOMY B 0OpaleH!H, MOCTYIHBILEM B IIKOIY WIH JAOJKHOCTHOMY JIUILY
B (hOpMe IEKTPOHHOIO JOKYMEHTA, U B MMCbMEHHON ()OopMe IO MOYTOBOMY aJipecy, yKa3aHHOMY B
00palIeHnu, MOCTYIHBILEM B IIIKOJy WM JOJDKHOCTHOMY JIMILY B TUCBMEHHOI (hopme.

9. Ilopsinok paccMOTpPeHUs! OT/AeIbHBIX O0OpaleHuit

1. B ciydae, ecnm B NHCHbMEHHOM OOpamieHWH HE YyKa3aHbl (AMHUIMS POAMTEIS
(3aKOHHOTO TPEICTABUTENS) U 00YYaIOIIErocsi, HalPaBUBIIETo oOpalleHe, WX MOYTOBBIN ajpec, 1o
KOTOPOMY JOJDKEH OBITh HAlpaBJeH OTBET, OTBET Ha oOpamieHne He naercs. Ecim B yka3aHHOM
oOpaleHun COAEpHKAaTCs CBEACHHMS O MOJArOTaBIMBAEMOM, COBEPIIAEMOM WM COBEPIICHHOM
IPOTUBOIIPABHOM JICSIHWH, a TakkKe O JHIE, ero IOATOTABIMBAIONIEM, COBEPIIAIOIIEM WU
COBEpILUBIIEM, OOpaIleHUE MOJUICKHUT HANPABICHUIO B TOCYIaPCTBEHHBIH OPraH B COOTBETCTBUU C
€ro KOMIETECHIUEH.

2. Ooparenne, B KOTOPOM oOaiyercs CyAeOHOE pelleHue, B TEUCHHE CEMHU JTHEH co
JTHS PETUCTpAIliy BO3BPAIACTCS POJIUTENI0 (3aKOHHOMY TMPEACTaBUTENI0) W oOydaromiemycs,
HarpaBUBIIEMY OOpalleHHe, C Pa3bsICHEHUEM MOPsAKa 00’KaIOBaHUS JAHHOTO Cy/IeOHOTO PEIICHUS.

3. JIUpeKTOp IIKOJIBI WM JOJDKHOCTHOE JIMIO TPH TOJYYCHHH MHUCHMEHHOTO
oOpamieHus, B KOTOPOM COJEp)KaTcs HELEH3ypHbIe JTHO0 OCKOPOHUTEIbHbIE BBIPAKECHHS, YTPO3bI
KHM3HH, 3[J0POBBIO 1 UMYILECTBY JODKHOCTHOTO JINIA, 3 TAKXKE WICHOB €r0 CeMbH, BIPaBE OCTABUTH
oOpamieHue 0e3 oTBeTa IO CYIIECTBY IMOCTaBJICHHBIX B HEM BOINPOCOB M COOOIIUTH POJHUTEINIO
(3aKOHHOMY TIPEJICTABUTENI0) W OOydaromeMycs, HampaBUBIIEMY oOpaleHue, 0 HEIOMyCTUMOCTH
3II0YMIOTPEOJICHUS TTPABOM.

4. B cnydae, ecnmum TEKCT MMCBMEHHOTO OOpAIlleHHs HE MOAJACTCS NPOYTCHUIO WM HE
MIO3BOJISIET OMPEACTUTD CYTh MPEIOKEHUS, 3asBICHUS WK KaJloObl, OTBET Ha oOpalleHne He JaeTcs



Y OHO HE MOJJICKUT HAPABICHUIO HA PACCMOTPEHHUE TUPEKTOPY MIKOJIbI MU AOHKHOCTHOMY JIMILY B
COOTBETCTBUU C WX KOMIIETEHIMEH, O YeM B TEUEHHUE CEMHU JHEH CO JHS perucTpanuu oOpalieHus
cooOmiaercss poAUTENIO (3aKOHHOMY — TPEJICTaBUTENI0) M 0OydaroumieMycsi, HalpaBUBIIEMY
oOpaiiieHue, eciau ero pamMuins U IOYTOBBIN a/Ipec MOAAI0TCS MPOUYTEHHIO.

5. B cnydae, ecnu B MHCbMEHHOM OOpAaIlleHUN POJIUTENS (3aKOHHOTO MPEJCTABUTENS) U
00y4aromerocsi COAEP>KUTCS BONIPOC, HA KOTOPBIH eMy HEOJAHOKPATHO JaBAJIMCh ITMCbMEHHBIE OTBETHI
[0 CYILIECTBY B CBSI3U C paHEe HANpPaBIsEMbIMH OOpalleHUSIMH, U MpPU STOM B OOpalleHUHd He
IPUBOJAATCS HOBBIE JOBOJBI HJIM OOCTOATENBCTBA, JAUPEKTOP INKOJbI, JOJKHOCTHOE JIMLO JINOO
YIIOJHOMOYEHHOE Ha TO JIMLO BIIpaBe NPHUHSATH peElIeHHEe O Oe30CHOBATEIbHOCTH OYepeqHOro
oOpalieHus U MPEKPALICHUN EPENICKH ¢ POAUTENIEM (3aKOHHBIM IPEACTaBUTENIEM) U 00y4YarOIIUMCS
[0 JAHHOMY BOIIPOCY NPHU YCJIOBUH, YTO YKa3aHHOE OOpallleHHe U paHee HampaBiisieMble oOpalieHus
HaNpaBJUIUCh UMEHHO B LIKOJY WJIM OJHOMY M TOMY K€ JOJDKHOCTHOMY Juily. O JaHHOM pelieHun
YBEJIOMIISICTCSI POAUTENh (3aKOHHBIN MPEICTABUTENb) U O0YJAIOIIHICS, HAIPaBUBIINN oOpaIeHue.

B cnydae nmocTymieHust B IKOJIy MUCbMEHHOTO o0OpallleHus, CoAep Kallero Bonpoc, OTBET Ha
KOTOpPBIM pa3MeIleH B COOTBETCTBUU C 4acTbio 4 ctathbu 10 HacTosimero deaepanbHOro 3aKOHA Ha
opuIIMaTFHOM CcaiTe MIKOJIbI B HWH(OPMAIMOHHO-TEJIEKOMMYHUKAIMOHHOW cetn "HMHTepHer",
pOIUTENIO (3aKOHHOMY MPEACTABUTENIO) M 00yJaronieMycs, HalpaBUBIIEMYy OOpaIlleHHe, B TCUCHHE
CEMH JTHEH CO JIHS PETUCTpaIliy OOpaIIeHusi COOOIIAeTCs AIEKTPOHHBINA aipec O(UIIMAIBHOTO caiTa
B MH(pOPMAIIMOHHO-TEJICKOMMYHUKAMOHHOW ceTH "HHTepHeT", Ha KOTOpOM pa3MeIleH OTBeT Ha
BOIIPOC, MOCTaBJICHHBIN B 00paIlleHuH, IPU 3TOM OOpallieHue, coaepxkaiiee odkaaoBaHue Cy1eOHOTO
pelIeHHs, He BO3BPAIIAeTCsl.

6. B ciydae, eciu 0TBET 1O CYIIECTBY MOCTABIEHHOTO B OOpAIleHUH BOMPOCA HE MOKET
OBITh JTaH 0e3 pasrialieHus] CBEIECHUH, COCTABISAIONINX TOCYAAPCTBEHHYIO WM WHYIO OXPaHIEMYIO
dbenepalbHBIM 3aKOHOM TalHY, POAMTENIO (3aKOHHOMY TMPEJCTAaBUTEN0) M 00ydJaromiemycs,
HAIpaBHBIIEMY OOpalleHre, COOOMAaeTCsI O HEBO3MOXXHOCTH JaThb OTBET IO CYIIECTBY
MOCTaBJIEHHOTO B HEM BOMPOCA B CBSI3U C HEJIOMYCTUMOCTBIO pasrilallleHus] YKa3aHHBIX CBEICHUH.

7. B cnydae, ecau mpHYMHBL, MO KOTOPBIM OTBET IO CYIIECTBY ITOCTABJICHHBIX B
oOpaleHur BOMPOCOB HE MOT OBITh JIaH, B TIOCIEAYIOIIEM OBbUTH YCTPAHEHBI, POAUTENb (3aKOHHBII
MPECTAaBUTENb) W OOy4alolWiicsi BIpaBe BHOBb HAMpaBUTh OOpallleHHWEe B MIKOJIY WU
COOTBETCTBYIOIIEMY JIOJPKHOCTHOMY JIMILY.

10. Cpoxu paccMoTpeHHsi TUCbMEHHOT0 O0OpaIeHusl

1. [TucbmenHoe oOparieHue, MOCTYMUBIIEE B IIKOAY HIM JODKHOCTHOMY JIMIY B
COOTBETCTBUHM C UX KOMIIETEHLMEH, paccmaTpuBaercs B TeueHue 30 nHEH co JHSA perucTpanuu
MMACbMEHHOTO OOpaITCHHSI.

2. B MCKIIOUMTENBHBIX CIIydasx, JAWPEKTOP IIKOJIbI, JOJDKHOCTHOE JIMIO JIHOO
YIIOJITHOMOYEHHOE Ha TO JIUIIO BIIPAaBE MPOJIUTH CPOK PACCMOTPEHUs oOparieHus He 6osee yuem Ha 30
THEH, yBEIOMHB O TMPOIJICHUU CPOKA €r0 PACCMOTPEHUS POAUTENS (3aKOHHOTO MPEICTABUTEINS) U
00ydJaromerocs, HalpaBUBIIETO OOpaIICHHE.

11. JIn4yHblil npueM poauTesiel (3AaKOHHBIX MPeICTABUTEIei) U 00yYaI0IIUXC S

1. Jlvunelid  TpueM poxuTeneil  (3aKOHHBIX — IMpEJACTaBUTENEH) H  OOydYaIOIIMXCS
IPOBOJUTCS B LIKOJE AUPEKTOPOM M YHNOJHOMOYEHHBIMM Ha TO Junamu. MHpopmanus o mecre
nprema, a TaKkke 00 yCTaHOBJICHHBIX JUISl IpUeMa JHAX W Yacax JOBOAMTCS JI0 CBEJCHUS POAUTEINICH
(3aKOHHBIX MPEJICTABUTENIEH) 1 00 yJarOIINXCS.

2. [Ipu nuaHOM TIpHEMEe pPOAUTENh (3aKOHHBIH TPEICTABUTENIb) W OO0YyYaIOIMIUNCS
NPEIBSBISIET JOKYMEHT, YAOCTOBEPSIONIAN €Tr0 JTHYHOCTb.
3. Conepxanue yCTHOro oOpalieHus NHCbMEHHO (uKcupytoTcs. B ciydae, ecnu

W3JI0KEHHBIE B YCTHOM OOpatieHuu (pakThl U OOCTOSITEIBCTBA SABJISIFOTCS OYEBUIHBIMU U HE TPEOYIOT
JOTIOTHUTETIFHOU MPOBEPKH, OTBET HA OOPAICHHE C COTTIACUS POIUTENS (3aKOHHOTO TPEICTABUTES)
U 00y4aromerocsi MOXeT OBITh JIaH YCTHO B XOJI€ JIMYHOTO MpHeMa. B OoCTalbHBIX CIy4asx HAaeTcs
MUCbMEHHEBINA OTBET 10 CyHICCTBY ITOCTAaBJICHHBIX B O6paH_I€HI/II/I BOITPOCOB.

4. [TucbmeHHOE OOpamieHue, TPUHATOE B XOA€ JIMYHOTO TIpUEMa, TTOJICKUT



PErucTpanyu U paCCMOTPEHUIO B ITOPSAKE, YCTAHOBIEHHOM HacTosuM [lonoxenuem.

5. B ciyuae, ecniu B oOpamieHun COAepIKaTcsi BONPOCHI, PEIICHHE KOTOPhIX HE BXOJUT B
KOMIICTCHIWIO IUPCKTOPA MIKOJIbI WJIW JOJZKHOCTHOI'O Jinllda, POAUTCIIIO (3aKOHHOMy Hpe,Z[CTaBI/ITeJIIO)
U 00Yy4JaroIeMycsl TaeTcs pa3bsiICHEHUE, Ky/la M B KAKOM TIOPSIZIKE €My CIIEyeT 0OpaTUThCSI.

6. B xoxe nmuuHOTO MpueMa poauTenio (3aKOHHOMY TMPEJICTABUTENI0) U 00yJaromeMycs
MOYET OBITh OTKa3aHO B JALHEHIIIEM PAaCCMOTPEHUH OOpAIIEHHSI, €CITH €My paHee ObUT JaH OTBET IO
CYHICCTBY IMOCTABJICHHBIX B O6paH_I€HI/II/I BOITPOCOB.

12. KoHTpoJib 3a co0/1101eHIeM MOPS/IKA PACCMOTPEHHUS 00paleHuit

JIMpeKkTop MKOJbI U AOJDKHOCTHBIE JIMLA OCYIIECTBIIAIOT B MPEAENIaX CBOCH KOMIIETEHUHH
KOHTPOJIb 32 COOJIOJICHHEM TMOpsIKAa PACCMOTPECHHUS OOpallleHuiH, aHAIU3UPYIOT COJCpIKAHHE
MOCTYMAOUINX OOpalleH’i, MPUHUMAIOT MEpbl MO CBOEBPEMEHHOMY BBISBICHHIO U YCTPaHEHUIO
NPUYHH HAPYIICHUS TpaB, CBOOO M 3aKOHHBIX MHTEPECOB POAUTENCH (3aKOHHBIX MPEACTaBUTEINICH) 1
00yJaromumxcs.



	Общие положения
	Основные понятия, используемые в настоящем Положении
	Право родителей (законных представителей) и обучающихся на обращения.
	Гарантии безопасности родителей(законных представителей) и обучающихся в связи с их обращением
	Требования к письменному обращению
	Направление и регистрация письменного обращения
	Обязательность принятия обращения к рассмотрению
	Рассмотрение обращения
	Порядок рассмотрения отдельных обращений
	Сроки рассмотрения письменного обращения
	Личный прием родителей (законных представителей) и обучающихся
	Контроль за соблюдением порядка рассмотрения обращений

		2026-03-05T10:20:33+0300
	Ильмухин Александр Юрьевич




