O Bo3BpaTe TOBapa, KYIUVIEHHOT0 JUCTAHIMOHHBIM CIIOCO00M
BO3BpaT TOBapa, KYIJICHHOI0O JUCTaHIIMOHHBIM CHOCO6OM, BO3MOXCH KaK HaQJICKAaIICTO Ka4yeCTBa, TaK 1
HECHAJICXKAIIETO.
Bo3Bpar ToBapa Ha/UIe:Kallero KauyecTsa, NPHOOPEeTeHHOT0 TUCTAHIIMOHHBIM CIIOCOO0M MPOIAKH,
BO3MO2KeH MPH COOII0IEHNH CJIeyIOLIHX YCI0BMIi.
B cootBercTBUU co cT. 26.1 3akona P® ot 07.02.1992 Ne 2300-1 «O 3amure mpaB morpeOHUTENci»,
MOKYIIaTelb BIPABEe OTKA3aThCs OT TOBapa, MPHOOPETEHHOTO JUCTAHIIMOHHBIM CIIOCOOOM B JIF000€ BpeMs
JIO €ro Mepeiayy, a Mnocie nepeaym ToBapa — B TCUCHHUE 7 THEM.
B cnyuae, ecnu uH(poOpManus o mopsaKe U CpOKax BO3BpaTa TOBapa HaAJEKallero Kayecrsa, T.e. O 7-
JTHEBHOM CpOKe, He Oblla TpPEAOCTaBlieHA TMOTPEOHTEN0 B MUCHMEHHOW (OpME B MOMEHT JIOCTAaBKH
TOBapa, TO MOTpeOuTeNns OyneT BIpaBe OTKA3aThCs OT TOBAapa B TEUEHHE TPEX MECALEB C MOMEHTA €ro
nepenadu (IoJydeHus).
OnHako mpH 3TOM CIIeAyeT HUMETh B BHUAY, YTO Takod BO3BpaT OylIeT BO3MOXKEH, MpPH YCIOBUU
COXpPAaHCHHUH TOBApPHOI'0 BH]A, HOTpC6I/IT€J'IBCKI/IX CBOﬁCTB, a TAaKKC MOKYMCHTOB, MOATBCPNKIAAIOMIUX
¢bakt u ycnoBus MNOKynku. OTCyTCTBHUE IOCIEAHEro, TeM HE MeEHee, HE JUINAeT MOTpeOuTes
BO3MOXXHOCTH CCBUIATHCS Ha JIPYTHE JIOKA3aTelIbCTBA IMPHOOPETEHUS TOBapa Yy COOTBETCTBYIOIIETO
npoaaBua. TakuMH J0Ka3aTelbCTBAMU MOTYT CIYXHUTh U IPEUIOKEHUE, HANPaBIEHHOE MOTPEOUTEIIO
MPOJABIIOM B BUAE PEKIAMHOTO TPOCIIEKTa, OYyKIeTa, KaTajora, a TakKe Kakas-TMOO Iepernucka C
MPOAABLIOM IO BOINpOCaM MpPUOOpPETeHUs ToBapa, CBUAETENbCKHE IMOKazaHus W T.1. Hapymenue
YIIaKOBKH TOBapa He SIBJISIETCSI OCHOBAaHUEM OTKa3aTh MOKYIATEII0 B BO3BPATE JICHET.
HOTpe6I/ITCHL HC BIpPAaBC OTKa3aTbCA OT TOBApa HAJICKAIICTO KAYCCTBA, UMCHOIICTO MHAWBHUIYAJIbHO-
OTIpEJICIICHHBIC CBOWMCTBA, €CIM YKa3aHHBIM TOBAp MOXET OBITh WCIOJIB30BaH HCKIIOUYUTEIHHO
pUOOPETAIOLINM €ro MOTPEOUTEIEM.
[Ipu oTka3ze moTpeduTENst OT TOBapa MPOAaBell IOJKSH BO3BPATUTH EMY JIEHS)KHYI0 CYyMMY, YIUIAYEHHYTO
noTpeOUTeNeM MO JOrOBOPY, 3a HMCKIIOUYEHHEM pacXoJ0B MpOJaBlia Ha JIOCTAaBKy OT IMOTpeOuTels
BO3BPAIICHHOTO TOBapa, HE TO3JHEEC YeM Yepe3 NecsATh JAHEH CO AHS TPEAbSBICHHUS TOTpeOHUTEIeM
COOTBETCTBYIOLIETO TPeOOBAHHUS.
IIpn npuodpeTreHnn TOBapa MOCPEACTBOM JAMCTAHIHOHHON TOProBJIM HEHAJJIeKAIero KayecTBa
norpeduTe/b BIIpaBe M0 CBOeMY BbIOOpPY NOTpedoOBATH:

e 0E€3BO3ME3HOTO YyCTPAaHEHHsI HEJOCTAaTKOB TOBapa WJIM BO3MEIIEHUS pPacXOJOB Ha UX
UCIPaBJICHUE MOKYIATeJIEM WIH TPETbUM JIUIIOM;

e COPa3MEpPHOr0 YMEHBILICHUS MOKYITHOW LIEHBI;

e 3aMEHBl Ha TOBAp AHAJOTUYHOW Mapku (MOJENIH, apTUKYJa) WIM Ha TaKOW e ToBap APYrou
Mapku (MOJENH, apTUKYJIa) C COOTBETCTBYIOLIMM I1€PEPACUETOM OKYITHOM LIEHBI;

e TIOJHOTO BO3MEHICHHUS YOBITKOB, TNPUYMHEHHBIX €My BCIEJACTBHE MpOJaXH ToBapa
HEHa/IJIeKAILEro KayecTna.

[ToTpebuTtens Takke BIpaBe OTKA3aThCs OT MCIIOJHEHHUS JJOTOBOpA M MOTPeOOBaTh BO3BpATa yILIAYCHHON
3a ToBap cymMMbl. [lo TpeGoBaHMIO TpoAaBIa M 3a €ro CUeT MOKyHaTesb JOJKEH BO3BPAaTUTh TOBAp C
HEOCTaTKaMHU.

[loxymarens BmpaBe Takke MOTPeOOBATh TMOJHOIO BO3MEIIEHUS YOBITKOB, MPUYUHEHHBIX €My
BCJIEJICTBHE TMPOAAXKH TOBapa HEHAIJISKAIIEro KayecTBa. YOBITKM BO3MEHIAIOTCS B CPOKH,
ycTaHoBiIeHHBIe 3akoHOM P® «O 3amute mpaB motpebuteneit». J[aHHBIA CpOK HE MOXET MPEBHIIATh
JECSTH THEH CO JTHSI MPEAbIBICHUS TIOKYMATEIeM COOTBETCTBYIOIIETO TPEOOBAHUS MTPOIABILY.

[Ipn Hanuuuu CcHOpoB MMYIIECTBEHHOIO XapakTepa B cllydyae HEYAOBIETBOPEHUS IPOJIaBLIOM
TpeOOBaHUI  MOTpeOuTENsE JOOPOBOJIBHO COOTBETCTBYIOIIMK CIOP MOXKET OBITh  pa3perieH
UCKJIIOYUTENFHO B paMKaX TPa)JIaHCKOTO CYAOMPOU3BOJCTBA, MOCKOJBbKY IO 0OOIIeMy MpaBuUiy,
3akperuieHHoMY B myHKTe 1 cratbu 11 I'pakmanckoro koaekca P® u mynkra 1 crateu 17 3akoHna,
3aIUTa HAPYIIEHHBIX MPaB MOTPEOUTENEH OCYIECTBISIETCS CYI0M.
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