IIpunoxenue
k mpukaszy Ne 12I" ot 11.01.2023r.

CormacoBaHo YTBepxkaeHo
IIpencenarens nepBUYHON JIMpeKTop  MIKOJIBI
po(cor03HOM OpraHu3anuu N.B.Jlonrosa
(mporokoit ot « 11» auBaps 2023 r. Ne 2) Nonroea :
WpuHa
Pernamenr BUKTOpOBHA &
paccMOTpeHHs 00paleHuii TPaKAaH 0 MPU3HAKAX KOPPYNIIHOHHOTO

NpaBoOHAPYUIEHUS

Paccmotpenne oOpamenuii rpaxknaan Poccuiickoit depepanuu, HHOCTPAaHHBIX
rpak/iaH, Jull 0e3 rpakJIaHCTBA, OOBEIUHEHUM TpaXkJaH, B TOM YHUCIE IOPUIUYECKUX
JU1, 00pa30BaTEILHBIMHU YUPEKICHUSIMH B COOTBETCTBUU ¢ DenepaabHbIM 3aKOHOM OT 2
masi 2006 r. No 59-®3 «O mopsinke paccMOTpeHus oOpaieHuit rpaxaan Poccuiickoit
Oenepanuny.

IIucemenHoe oOpanieHne B 00513aTEJIbHOM MOPS/IKE JOJIKHO COIEPKATD:

. HaumenoBanue oprana, B KOTOPBIM HampasisieTcs oOpallleHue, WIN
dbamunno, uMs, OT4EeCTBO (TOCNENHEe — TMpPU HAIMYUM) JOJHKHOCTHOTO JIWIIA
OpraHu3aIiH, WIH €T0 JOJKHOCTH;

. daMUINIO, UM, OTYECTBO (ITOCIIEAHEE — IPU HATMYHUH) TPaKIaHUHA;

. [TouToBBINM anmpec sl HampaBJCHUS OTBETAa WM YBEJAOMIICHHUS O
nepeajapecanuy oOpaIieHus;

. JInuHyIO MOJANKCH U AaTy;

. B cnydae HEOOXOMMMOCTH B IMOJATBEPXKACHHUE CBOUX JIOBOJOB TPaKTaHWUH

npujaraeT K NMCbMEHHOMY OOpalIeHUIO JOKYMEHThI U MaTepHalibl JIN0O UX KOMHH.

['azersl, )KypHanIbl U ApPYrue nevyaTHbIE M3JaHUs, MOCTYNMUBIINE OT IPaKJaHHHA
0e3 mnpuioxkeHHs oOpalleHHs] C M3JI0KEHHEM CYIIECTBAa IPOCHOBI, PETUCTPALUU U
PacCMOTPEHUIO HE MOJJIEKAT.

HNuTepHeT-00pamienne B 00s13aTe/IbHOM MOPAJKE J0JIKHO COACPKATH:

. damunnio, UM, OTYECTBO (IOCEHEE — IPU HATMYNN) TPaKIaHNHA;

. Anpec >eKTPOHHON MOYTHI, €CJIM OTBET WM YBEJOMJICHHE TOJKHBI OBITH
HarfpasJeHbl B (hOpMe IEKTPOHHOTO JIOKYMEHTA, WM TIOYTOBBIM aJpec, €Clii OTBET WU
yBEJOMJIEHUE JI0JKHBI OBITh HalpaBlieHbl B MUCbMEHHOU (hopme.

IIpu JaM4yHOM mnpueMe TPaXJaHUH NPEIBABISIET NTOKYMEHT, YIOCTOBEPSIOLIUN
ero JUYHOCTb, M COOOIIAET CYyTh OOPAICHHS.

[Ipy HEOOXOAMMOCTH TPOBEACHUS JONOJHUTEIBHOW NPOBEPKH TPaXTaHUHY
npesaraercs OCTaBUTh MHCbMEHHOE OOpalleHHe, KOTOpOoe MOJJIEKUT PEerucTpalui,
y4eTy M PpAacCMOTPEHHIO B TopsAnke. Eciam rpakgaHuH BBUAY OTPaHUYEHHBIX
CcrocoOHOCTEH MM BO3MOXHOCTEH 3/10pOBbsI HE MOXKET CAMOCTOSTEIHHO B MUChMEHHOU
dbopMe U3T0KUTh CYyTh 0OpaleHHs], eMY OKa3bIBACTCsI IOMOIIb B HAITMCAHUU OOpaIlleHusI.



B cnywae rpy6oro, arpecCMBHOTO MOBEJICHUS IPpaKIaHUHA MPUEM MpeKpaliaeTcs,
0 YeM Jenaercsd 3aluch B y4eTHOW ¢opme. I'pakiaHe ¢ mpH3HAKAMH AJIKOTOJIBHOTIO,
HapKOTUYECKOI'0 WJIM NHOTO TOKCHYECKOIO OIbSHEHUS Ha MIPUEM HE JI0ITyCKAOTCA.

B xome mnpuemMa rpakJaHUHY MOXKET OBITh OTKAa3aHO B  JaJIbHEUIIEM
paccMOTpeHUH oOpallleHUs], €CIIU paHee eMy ObLI JaH OTBET IO CYLIECTBY MOCTABIEHHBIX
BOIIPOCOB, B TOM YHCJI€ B CJy4ae MPEKPAICHUs] C HUM MEPENUCKU U MPU OTCYTCTBUHU
HOBBIX JJOBOJIOB, ITOJUIEXKAIINX [TPOBEPKE.

OTBer Ha o0paleHHe He JaeTCs:

. Ecnu oOpamienue mnpu3HAHO YIOTHOMOYEHHBIM JOJIKHOCTHBIM JIMIIOM
AHOHUMHBIM;

. Ecnu o6pamienne mMpuU3HAHO YIOTHOMOYEHHBIM JOJKHOCTHBIM JIUIIOM
0€30CHOBaTEIbHBIM M IIEpENuCcCKa [0 BONPOCaM, IIOCTABIEHHBIM B OOpalleHHH,
MpeKpanieHa.

OTtBer Ha oOpalieHHe MO CyHIECTBY NOCTABJICHHBIX BOINPOCOB He Haercs (O
YeM B T€UEHHE CEMU JHEH CO JIHSA perucrpauuu oOpalieHHsl TUCbMEHHO YBEIOMIIAETCS
rpaKIaHuH, €CIU ero (paMUIMs U MOYTOBBIN apec MOJAAI0TCS MIPOUYTEHHUIO):

. Ecnu obGpamenne npusHaHO HEKOPPEKTHBIM IO COJIEPIKAHUIO, H3T0KEHUIO
win Qopme. B cnydae npusHaHUS OOpalieHHUs HEKOPPEKTHBIM IO COACPIKAHUIO
TpaXIaHUH MPEAYNPEXKIAeTCI O HEAOMYCTUMOCTH 3JIOYNOTpeOIeHUs] MpaBOM Ha

oOparieHue;

. Ecnu oOpariieHre COASp)KUT BOMIPOCHI, PEIICHHE KOTOPHIX HE BXOJHUT B
KOMIIETEHITUIO YUPEKICHHUS,

. Ecnmum HEBO3MOXHO TMOJATOTOBUTH OTBET 0€3 pasrialieHusl CBEICHHH,

COCTaBJISIFOIIUX TOCYJAPCTBEHHYIO WIIM HHYIO OXPaHsIEMYIO 3aKOHOM TalHy.

Ecnu mpuuuHbl, MO KOTOPHIM OTBET IO CYIIECTBY MOCTABIEHHBIX B OOpalleHUH
BOIIPOCOB HE MOT OBITh HAIpPaBli€H, B TMOCIEAYIOUIEM OBbUIM YCTPaHEHBI, TPaKIaHWUH
BIIpaBE BHOBB HAIPABUTh OOpaIieHue.

I'paxxnanuny, oOpanieHue KOTOPOro paccMaTpuBaeTcsl, AO0/LKHA ObITh
o0ecre4eHa BO3MOKHOCTD:

. [IpencTaBnsaTh  JOMOJTHUTENBHBIC JIOKYMEHTBI W Marephalibl  JIN0O
oOpamarbest ¢ mpock00it 06 UX UCTPEOOBAHKH, B TOM YHCIIE B JIEKTPOHHOU (hopme;
. 3HAaKOMHUTBCS C  JOKYMEHTaMH M  MaTepuajamu, KacarolUMUCS

paccMOTpeHusl O0palleHus, eCiu 3TO HE MPOTUBOPEUYUT 3aKOHOAATENILCTBY Poccuiickoii
denepanuu, He 3aTparuBaeT MpaBa, CBOOO/IbI U 3aKOHHBIE MHTEPECHI APYTUX JIUI] U €ClU
B YKa3aHHBIX JOKYMEHTaX M MaTepHalaX HE COJAEPKATCA CBEICHUS, COCTABIISIOLINEC
FOCYIapCTBEHHYIO WA UHYIO OXPAaHSAEMYIO 3aKOHOM TalHY;

. [Tony4yath MUCbMEHHBIA OTBET MO CYILIECTBY MOCTABIEHHBIX B OOpallleHUU
BOIIPOCOB, JHOO0 yBeIOMIIEHHE O Tepeaapecany oOpaleHus, B KOTOpOM HH(OpManus
npeCcTaBlieHa B NMUCbMEHHOM (opMe Ha OyMa)kHOM HOCHTENe (Jajnee — MUChbMEHHOE
oOpallieHre) B TOCYJIapCTBEHHBIM OpraH, OpraH MECTHOTO CaMOYIpaBJICHHUS WIH
JOJDKHOCTHOMY JIMIly, B KOMIETEHIHIO KOTOPBIX BXOIOUT PEUICHUE IOCTABICHHBIX B
oOpallleHUH BOIIPOCOB;

. OOpamatecss ¢ >kano0oil Ha NPHUHATOE MO OOPAIIECHHIO pEIICHUE B
COOTBETCTBUHM C 3aKOHOAATENBbCTBOM Poccurickonn denepanuu;

. OOparmiaThCes ¢ 3asiBICHHEM O MPEKPAIICHUH PACCMOTPEHUsT 00palleHHUS;

. Komnencanun  MopanpHOro  Bpela, NPUYMHEHHBIX  HE3aKOHHBIMHU

nerctBusiMu  (0e34€CTBUEM) YUPEXKIEHUST WM €ro JOJDKHOCTHBIMU JIMI[AMU  TpH
paccMOTpEeHUHN OOpaIeHuUs.



PykoBoauTeNb YUpEKACHUS HECET MEPCOHAIBHYIO OTBETCTBEHHOCTD 32 COCTOSIHUE
paboThl MO MpUeMy TpaxaaH, O0OeCIeYeHUI0 OOBEKTUBHOIO, CBOEBPEMEHHOIO U B
IOJIHOM O00BEME pPACCMOTPEHMS OOpalleHUl, MNPUHATHIO MO HUM pelmieHud u
HaIllpaBJICHUIO 3asBUTENSIM OTBETOB B CTPOIOM COOTBETCTBHHU C TpeOOBaHHAMU
denepanbHOro 3aKOHA.

PaccmoTpenue o0pamieHuii BKJIKYAET B ce0s CIeyIOIue 3TANbI:

. IIPUEM U MIEPBUYHYIO 00pabOTKy 0OpaIlieHui;

. PETUCTPAITUIO M YUET OOpaICHHI;

. NPUHSATUE OPTaHU3AIMOHHBIX PEIICHUH O TIOPSIKE PACCMOTPCHHS
oOpaleHui;

. paccMOTpeHue 0OpaIIeHUH 110 CYIIECTBY U IPUHSATHUE 110 HUM PEIICHHIA;

. TIOJITOTOBKY M HAaIlPaBJICHUE OTBETOB Ha OOpalleHus;

. XpaHeHre oOpalleHn 1 MaTePUAJIOB 110 MX PACCMOTPEHHUIO;

. JUYHBIN IPUEM TPaXKIaH,

. aHaJIN3 PaCCMOTPECHHS OOpaIICHUH;

. KOHTPOJIb 332 PACCMOTPCHHUEM OOpaICHHIA.

Cpoxk paccMoTpeHnsi 00panieHus

Cpoxk paccMOTpeHHs 0OpalleHNs UCUUCTAETCS B KaJeHIAPHBIX JHSX.

Bce oOpaienus, TOCTYNHMBIIME B YYPEXKICHUE, TMOIJIEKAT O00sS3aTCIbHON
perucTpaliii B CPOK, HE MPEBBIMAIOMIMN TpeX JHEW CcO JHS HUX MOCTYIUICHHS, 3a
HCKIIIOUCHUEM >Kajo0 Ha pelreHus U JeucTBus (Oe37eiicTBHE) MpU MPETOCTABICHUU
rOCYJapCTBEHHBIX YCIYT, KOTOPBIC PETUCTPUPYIOTCS HE MO3IHEE CISAYIOIIEro pabodero
JTHSI CO JTHSI MX TIOCTYTUICHUS.

OO0parieHusi, MOCTYMUBIIKNE B YUPEKICHUE B COOTBETCTBUH C €r0 KOMIIETEHIIUECH,
paccMaTpUBAIOTCS B TEUYEHHWE TPHUILATH JHEH CO JHS HMX peructpanuu. Eciam cpok
OKOHYAHHUS PACCMOTPCHHS OOpaIleHUs NPUXOIUTCS Ha BBIXOJHOH WIM HepaOOuHid
Mpa3HUYHBIN JIeHb, TO OOpalieHue AOKHO OBITh PACCMOTPEHO B MPEAIISCCTBYIOIIMIMA
eMy pabouuii IeHb. YKa3aHHBIA CPOK MUCUHUCIIETCS C AaThl PETHCTPALIMN OOpaIIeHHs 10
JIaThl TIOANMCAHUSI OKOHYATEIFHOI'O OTBETA IPaKAaHUHY.

Ilo oOpaimeHuro, OTHOCAIEMYCH K KOMIIETCHIMH YYPeXKIeHHs, B Te4YeHHe
ceMH /THell Co JHSI PerucTpanuy NPUHUMAETCH OHO U3 CJIeAYIOIINX pPelleHuii:

. OOpartenre, B KOTOpOM OOXaimyeTcsl CyaeOHOe pelIeHHe, BO3BpallacTCs
rpakJIaHWHY, HalpaBUBIIIEMY oOpalieHue, 6e3 pacCMOTPEHUS C Pa3bICHEHUEM MOPSIAKa
00’KaJTIOBaHUsI TAHHOTO CYJIeOHOTO PEIICHUS;

. OOparenune, coxaepkaiiee BOMPOCHL, PEIICHUE KOTOPBHIX HE BXOIUT
B KOMIICTCHIIMIO YUYPEXKACHUS, TMOJJICKUT HAMPABJICHUIO B TOCYIApCTBEHHBIM OpraH,
OpraH MECTHOTO CaMOYIPaBJICHUS WU JOKHOCTHOMY JIUIY, B KOMIIETEHIIUIO KOTOPHIX
BXOJIUT pEIICHWE TIIOCTaBJICHHBIX B OOpalIeHUH BOMPOCOB, O YEM MHUCHMEHHO
YBEIOMIISIETCS TPAXKIaHHH.

. Komuu obparienus, coaepkaiiero BOMpoCkl, perieHne KOTOPhIX HaXOIUTCS
B KOMIETEHIIMA HECKOJBKUX TOCYJAapPCTBEHHBIX OpPraHOB, OPraHOB MECTHOTO
CaMOYMpAaBJICHUSI WM JOJDKHOCTHBIX JIMIl, HAMNPABISIIOTCS B  COOTBETCTBYIOIINE
rocyJapCTBEHHBIE OpTaHbl, OPTaHbl MECTHOTO CAMOYIIPABJIEHUS WJIM COOTBETCTBYIOIIUM
JOJDKHOCTHBIM JIMIIAM, O YeM MTUCbMEHHO YBEIOMIISICTCS TPaXKIaHUH.

B HCKIIOUMTENBHBIX cCllydasX, a TaKKe B CJydae HalpaBlIeHHs 3ampoca, CPOK
paccMOTpeHUsl 0OpallleHus] MOKET OBbITh MPOJAJIEH He Oojee 4eM Ha TPUALATh JHEU ¢
OJTHOBPEMEHHBIM MUChbMEHHBIM YBEJIOMJICHHEM 00 3TOM IpakJIaHHHA.



JUis mpoJUleHus CpoKa pacCMOTPEHHUs OOpallleHUs] T'OJOBHOM MCIIOJIHUTENb He
NO3JHEE TPEX AHEU JO MCTEYECHHs YCTAHOBIECHHOI'O CPOKA IIPEICTaBIAET TOKIAJHYIO Ha
UMl PYKOBOAMTEIS], IPUHSBLIETO OPraHU3allMOHHOE PELICHUE O MOPSIKE PACCMOTPEHUS
oOpalleHusi, WM YNOJHOMOYEHHOTO JOJDKHOCTHOIO JiMia ¢ HuHpopMmanued o
IPOJIEIIAaHHON paldoTe, MpUUYMHAX MPOJAJIEHHUS, KOHKPETHBIX MEPOIPHUATHSAX M CpPOKax,
HEOOXOIUMBIX IS 3aBEPILECHUSI PACCMOTPEHUS OOpaIlleHNU.

Pe3ynbraToM paccMoTpeHus OOpalieHuil, B TOM YHCJIE IOJYYEHHBIX B XOJ€
IIpUeMa IpaKJIaH, SBIIIOTCS:

[TuceMeHHBIM WM HanpaBJIEHHBI B (OpME 3JIEKTPOHHOIO JIOKyMEHTa JH00
YCTHBIM, JaHHBII Ha JIMYHOM IIPMEME OTBET TpaXkJaHWHY IO CYIIECTBY BCEX
IIOCTABJIEHHBIX UM BOIIPOCOB.

BJOK-CXEMA PACCMOTPEHMUSI OBPAIIIEHUI

N JeiicTBHe Cpox OTBeTCTBEHHBIE PesyabTart
n/n BBIINIOJIHCHHS | 32 BBINIOJTHEHHE AeHCTBUSA
NeUCTBHUSA NEeUCTBHUA
1 |IIpuem, peructpammus u | B teuenne 3 | Cexkpetapn Perncrpanns n yuer
Y4ET MUCbMEHHBIX oHEN obpareHui
obpareHui
2 |Ilpunstue B teuenue 7 | dupekrop, [lepenaua obpameHus
OpraHU3alMOHHOT O JHEN OTBETCTBEHHBIN | UIsl pACCMOTPEHUS
peuIeHus 0 OPsIIKE CO JHSA COTPYJIHUK 10 CYILIECTBY
paccMOTpeHus perucTpanuu
oOpartieHus
2a |Ilepeanpecanus B Teuenue 7 OO6parmenue
oOpaineHui, He JTHEU repeagpecoBbIBACTCS
OTHOCSIINXCA K 10 ITPUHAJJIE)KHOCTH,
KOMIIETEHIIUN 0 Y4eM YBEIOMIISAETCS
YUpEKIACHUS rpakJIaHWH,
HaIlpaBUBILHM
obpareHue

JInuHbIiH TNpUEM Trpa)aaH OCYIICCTBISETCS B COOTBETCTBHU C TIpaduKoMm,
YTBEPKIAEMbIM JUPEKTOPOM.

['paxxnane npuUHUMAIOTCS B MOPAJKE OYEPENHOCTH. JIWIla, MMEOIIME JIBIOTHl B
COOTBETCTBUHU C JCHCTBYIOIIMM 3aKOHOJATEILCTBOM, a TaK)Ke OCpeMEHHBIE KCHIIMHBI U
rpaxaaHe C MaJOJCTHUMHU JIETbMU NPUHUMAIOTCS BHE ouepenn. HHoropoanue
MOCETUTEIN TPUHUMAIOTCS B JIeHb oOpameHus. [Ipu opraHuzanuu npuema rpaxaaHe B
00s13aTeTbHOM ~ MOPSIAKE MPENYyNpPexXJaroTcs O TOM, YTO Ha TMPUEME MOXKET
MPUCYTCTBOBATh 3aMECTUTENb JIUPEKTOPa, OTBETCTBECHHBIM 3a JAHHOE HalpaBJICHUE
pabotel. OH UMEeT MpaBO C MUCHMEHHOTO COTJacusl TpakJaHWHA Ha O3HAKOMIICHHE C
oOpalieHrueM O HapyIICHHH €ro IMpaB, CBOOOJ M 3aKOHHBIX MHTEPECOB COTPYIAHHKAMHU
YUPEXKACHUS, a TAKKE C pe3yJibTaTaMH MX PACCMOTPEHHUS, €CJIM 3TO HE MPOTUBOPECUUT
3aKkoHOAaTeNbCTBY Poccuiickon denepanumu.

B uHTepecax 3amuThl IpaB rpakJIaH U COTPYAHUKOB B IIPOLIECCE JIMYHOTO MpUeEMa
MOXKET TPOM3BOJIUTHCS ayAWO- W/WIM BHAEO3alHCh, O YeM Tepen IPHEMOM
YBEIOMIISIETCA TPaXKJaHKH.


http://10.mvd.ru/citizens/graph
http://10.mvd.ru/mvd/rukovodstvo/item/249787

B ciydae rpy6oro, arpeccuBHOro MoBeeHUs T'pakJaHUHA MIPUEM IIpeKpalaercs,
0 4YeM JlelaeTcs 3aluch B Y4eTHOH (opMme. ['paxnaHe ¢ MpU3HAKaMU aIKOTOJIBHOTO,
HapKOTUYECKOI'0 MIIM MHOT'O TOKCHYECKOTO OIbSIHEHNS HA IIPUEM HE JOIYyCKAIOTCS.

[Ipy nu4YHOM IpueMe TPaXAAHWH MPEABIBISIET JOKYMEHT, YIOCTOBEPSIOIIUI
JUYHOCTh. B ydeTHyro ¢opMy 3aHOCUTCS Jata npuema, (QamMuius, HMs, OTYECTBO
HOCETUTENs, IPU HEOOXOIMMOCTH HAIPABJIEHUS! MUCBMEHHOT'O OTBETA - IIOYTOBBIN ajpec
(agpec 2JEKTPOHHOM MMOYTHI), GaMuwiIud ¥ HHULOMAIBL  JIOJDKHOCTHOIO  JIMIIA,
NPOU3BOJALIETO IMPUEM, KPATKOE COJIEp)KAHME YCTHOIO OOpallleHUus U CBEIEHUS O
pe3yJbTaTax InpueMa.

Ecnu paspemenue Bompoca, ¢ KOTOPbIM 0OpaTWics HOCETUTENb, HE BXOIUT B
KOMIIETEHIIUIO TAaHHOTO YYPEXKACHUS, IPAXKIAHNHY 1AaeTCsl PA3bsICHEHUE, KyJa U B KAKOM
HOPSAKE MY CIeyeT OOpaTUThCA.

Ecnu u3noxeHHble B YCTHOM OOpamieHuu (GaxkTbl U OOCTOATENbCTBA SIBISIFOTCS
OUYEBHUJHBIMH W HE TpPeOYIOT JOMOJIHUTEIbHOM IPOBEPKH, OTBET Ha OOpalleHue ¢
corjacus rpaxJIaHMHAa MOKET OBbITh JaH YCTHO B XOJI€ JIUYHOTO MPUEMa, O YEM JeNlaeTcs
3aIluCh B y4eTHOH Gopme. B 3ToM ciydae 1OMKHOCTHOE JIULO, OCYIIECTBIISIONIEE TPUEM,
B IIpeJiesiaX CBOEI KOMIIETEHIMH BIIpaBe yIOBIETBOPUTH MPOCHOY, COOOIINB MOCETUTEIIO
MOPSIIOK M CPOK MCHOJHEHHS IPUHATOIO PELICHUs, WIH OTKa3aTb B YJIOBJIETBOPCHUU
POCHOBL, Pa3bsICHUB MOTHUBBI OTKa3a U MOPSAIOK 00>KaTOBaHUS IPUHSTOTO PEILICHUS.

B ocranbHbIX clydasx TpaxIaHUHY IpealaraeTcsi OCTAaBUTh IHCbMEHHOE
oOpaleHre, KOTOpOe IMOUIEKHUT PErucTpalvd M PacCMOTPEHHIO B YCTaHOBJIIEHHOM
nopsake. Ero peructpanuoHHbi HOMEp M jAaTta BHocsaTcs B rpady "CseneHus o
pesynabTatax mpuema" ydeTHOW ¢opmbl. Eciam mocetutens BBUAY OTpaHMYEHHBIX
crocoOHOCTEH HE MOMKET CaMOCTOSITEIbHO B MHCHbMEHHOH (opMe H3I0KHUTH CYTh
oOpallleHus, eMy 0Ka3bIBAE€TCS MOMOILb B HAITMCAHUU.
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