J1st pa3mennenus Ha caiitax, B CMU

IIamsiTka 0 HECAONMYCTUMBIX YCJI0BUAX J10roBOpa, ymeMJIsIlOIIUX IMpaBa lIOTpeﬁI/ITe.]I(’,ﬁ

Hapsiny ¢ mnpaBoBBIMH  cpeAcTBaMH, OOECIICUMBAIONIMMU  pEaTU3allUi0  IpaB
notpeduresneil Ha nH(OPMAIKIO, BAXKHBIM ITPABOBBIM WHCTPYMEHTOM, HAINPaBJICHHBIM Ha OXpaHy
mpaB TOTPEOUTENEH, SBISCTCS 3alpeT BKIIOYCHHUS B JOTOBOPHI OKa3aHHS YCIYT, KYIUIU-
MPOJKHA TOBapa, YCIOBHUH, YHIEMJISIOMUX TpaBa MOTPEOUTENsT MO CPABHEHUIO C MPaBHIIAMU,
YCTaHOBJICHHBIMH 3aKOHAMH WM WHBIMH TPAaBOBBIMU akTamMu P® B oOJsiacTu 3amuThl TpaB
notpebureneii. B cdepe oTHOmEHWH C ydacTHeM MOTpeOWTeNeld JCHCTBYEeT OOJIbIIoe
KOJIMYECTBO 3aKOHOB U IMOJA3aKOHHBIX ITPABOBBIX aKTOB, O KOTOPHIX MMOTPEOUTEIb HE 3HACT.

B cootBeTcTBHM ¢ monoxkenusMu ctatbu 16 3akona P® ot 07.02.1992r. Ne2300-1 «O
3aIUTE TPaB MOTPEOUTENCH» HEIOMYCTUMBIMHM YCIOBHUSIMHU JOTOBOPA, YIIEMJISIFOIIIUMU IpaBa
MOTpeOUTENs, SBISIOTCS  YCIOBHS, KOTOpPbIE  HApyIIalOT ITpaBWia, YCTaHOBJICHHbBIC
MEXIyHapoaHbIMU AoroBopaMu Poccuiickoit denepannu, HACTOSIIMM 3aKOHOM, 3aKOHAMHU U
MPUHUMAEMBIMH B COOTBETCTBMM C HHUMH WHBIMH HOPMATHBHBIMH TPAaBOBBIMU aKTaMU
Poccuiickoit @eneparuu, perymupyrOIIUMA OTHOLIEHUS B 001aCTH 3alIUTHI TPaB MOTPEOUTENEH.
Heponyctumble ycinoBus 10oroBopa, YIeMIsSIonue npaBa noTpeOuTessi, HIYTOXKHBI.

K HegomycTHMBIM YCJI0BHSIM [10r0BOpa, YIIEMJISIONIMM IpaBa NoTpedouTe.Is,
OTHOCSTCSI, YCIIOBUS, KOTOpPhIE 00YCIOBIUBAIOT MPUOOpPETEeHHE OJHUX TOBapoB (paboT, yciyr)
00s3aTeNbHBIM TPHOOPETEHUEM MHBIX TOBApOB (PaboT, YCIyr), B TOM YHCIE MPEAYCMATPUBAIOT
00s3aTenpHOE 3aKII0YEHIE UHBIX JOTOBOPOB, €CIIM MHOE HE MPEAYyCMOTPEHO 3aKOHOM; YCIIOBHS,
KOTOpbIE PETyCMaTPUBAIOT BBIIIOJHEHUE JTOTIOJHUTEIBHBIX pa0doT (OKa3aHUe AOMOJHUTEIbHBIX
ychnyr) 3a Iuiary 0e3 TMOJydeHHUs CcOryiacus MOTPEeOUTeNs; YCIOBHs, KOTOpBIE COAepkKaT
OCHOBaHHUSI JOCPOYHOTO PACTOPXKEHUS JOTOBOpa MO TpeOOBaHUIO MpojaaBla (UCHOTHHUTEIS,
BIIQJIETIbIIa arperaropa), He MPeayCMOTPEHHbIE 3aKOHOM MJIM MHBIM HOPMATHBHBIM NPABOBBIM
aktom Poccuiickon @enepannu; ycaoBUs, KOTOPbIE YMEHBIIAKOT pa3Mep 3aKOHHOW HEYCTOUKHU.

Haunbosee yacTto B A0roBopax BCTPEYAKTCH CJeIyHIIHe YCJI0BHS, HAPYyWIAKOIIHeE
npaBa norpedouTeIei:

- BKJIIOYEHHE B JIOTOBOP YCIOBHUM O MpaBe MCHOJHUTENS HAa U3MEHEHHE YCIOBUM
JIOTOBOpPA B OJTHOCTOPOHHEM NOPSJIKE, & UMEHHO:
- MpaBO Ha OJIHOCTOPOHHUI OTKa3 OT IOTOBOpa 0€3 YBaKUTEIbHBIX MTPUUKH,
- TpaBO HA U3MEHEHHUE NMOTPEOUTEILCKUX CBOMCTB paboTHI (YCIIyrn),



- TpaBO HA U3MEHEHHUE LIEHBI IO JOTOBOPY U JIp.
- OrpaHUYEHHUE MpaBa MOTPEOUTENsI Ha OTKa3 OT MCHOJHEHHUS OrOBOpa B Jr000€
BpeMmst 0e3 000CHOBAHUS PHUYNH;
-orpaHnuueHre oObema IMpaB MOTPEOUTENS] B YACTH TNPEIbsIBICHUS TPEOOBAHM B
OTHOIIIEHUH HEJIOCTATKOB BBHITIOJHEHHBIX paboT | Jp.

[IponaBen (MCTONHUTENB, BIAJIENIEI] arperaTopa) He BIIpaBe OTKA3bIBAaTh B 3aKIIOYCHHUH,
HCIIOJIHEHUU JIOTOBOpA, HAIIPaBJIEHHOTO Ha NpPUOOpETEeHHE OJIHUX TOBapoB (paboT, yciyr), IO
MPUYMHE 0TKa3a MOoTpeOuTeNs B MPUOOPETEHUH UHBIX TOBApPOB (padoT, yCiIyr).
3ampemaercs 0TKa3 B 3aKIIOYEHUHU JOTOBOpPA M BO BHECEHWW M3MEHEHMH B JIOTOBOP B CiIydae
MIPaBOMEPHOTO YKa3aHUs MOTPEOHUTENIEeM Ha HEJOMYCTHMBIE YCIOBHS JOTOBOpA, YIIEMIISIOIINE
npaBa MOTPEOUTENS, B LENAX UCKIFOUEHUS TAKUX YCIOBHIA.

[Ipoxasern (McmoHUTENb, BIIAJETEI] arperaropa) He BIpaBe 0€3 IMOJY4YEHUs COTJacus
MOTPEOUTEIIST BBIMOJIHATH JIOTIOJHUTENbHBIE Pa0OTHl (OKa3bIBAaTh JTOTIONIHUTENLHBIE YCIIYTH) 32
TIaTy.

Cornacue moTpeOWTENsT Ha BBINOJHEHHWE JOMOJHUTENBHBIX paboT (oKkazaHue
JOTIOJTHUTEIBHBIX YCAYr) 3a TiaTy oGopMIsIeTCsl MPOJABIOM (HCIIOTHUTEIEM, BIIAJIEIbIIEM
arperatropa) B IUCbMEHHOM (hopMe, €CITU HHOE HE MPETYCMOTPEHO 3aKOHOM.

BaxxHo 3HaTh, 4TO MOTPEOUTENH BIIpaBE OTKA3aThCS OT OIUIATHI TaKuX padoT (yciyr), a
€CJIi OHM OIUIaYeHbl, NOTPEOUTEIHh BIpaBe NOTpedOBaTh OT MpOJaBla (MCIOJHUTENS) BO3BpaTa
yIUTaueHHOUW CcyMMBI. [[s1 9TorO0 HEoOX0AMMO OOpaTUTHCA B ajapec MpoAaBIa (MCTIOTHUTENS
ycIIyT) ¢ mpereH3ueld. B mpeTeH3um u3naraeTcs CyTh MpenbsBIsSEMBIX TpeOOBaHUU (BO3Bpat
JCHEXKHBIX CPENCTB). B TMpereH3nn OIDKHO cojepkarbes TpeboBaHWE TO0OPOBOIHLHOTO
YIOBJIETBOPEHUS TIpaB moTpeduTens. B mpotuBHOM ciydae Bwr ocTtaBisieTe 3a co0oil mpaBo
oOpaTtutbcst B CyJ U TpeOOBaTh KPOME 3allUThl CBOETO MpaBa BO3MEIIEHHS MaTepUaIbHOIO U
MOPAaJILHOTO Bpea.

IOpuckoncynsT punuana ®bY3

«leHTp rUrueHsl U MUAEeMHOJIOTUI

B UyBamickoii Pecniyonuke - YyBarmuun

B I. «HoBouebokcapckey. K.A. Xopacskun

['maBHbI Bpau A.A. KapmanoB



