Jlnsa pazmenienus Ha caiitax, B CMU
IIpaBa norpedurens

B oTHoIIeHus, BO3HUKAIOMINE MEXIY MOTPEOUTENIEM W TMPOJABIIOM (H3TOTOBHTEIEM,
MOTpeOUTENIeM) MBI BCTYIIAaeM KaXKJbIi JIGHb IMPHU TOKYIIKE IPOJIOBOJIBCTBECHHBIX TOBApOB,
MOJIB3YSICh MEIUIIMHCKUMHU WM 00pa30BaTEeNbHBIMUA YCIyTaMU, YCIyraMu CBSI3U, 3aKa3bIBas
ToBapel uepe3 Mutepner. [axke paccmarpuBas B Mara3MHe JTUKETKY M UMeEs HaMEpPEHHE
MPUOOPECTH JaHHBIM TOBAap, MBI YXKE SBIISIEMCS MOTPEOMTENsIMH M 00JagaeM TpH ITOM
MIPUCYIIUM MMOTPEOUTEIISAM IPABAMH.

Baxxno 3Hath 0 CBOMX mpaBax, YTOOBI TOJHOLIEHHO pPEAJU30BBIBATh MX M YMETh
3alUIIaTh.

3akoH P® ot 07.02.1992 Ne 2300-1 «O 3ammute mpaB TOTPEOUTENECH» PpEryaupyer
MOTPEOUTENbCKHUE OTHOIIEHHUS, T€ TpaBa M OOS3aHHOCTH, KOTOPHIE BO3HUKAIOT MEXKIY
noTpeduTesneM, MPOJaBIIOM, HCHOJHUTEIEM U TPOYUMH, MPEIyCMaTPUBAET OTBETCTBEHHOCTH
CTOPOH ¥ MEXaHHU3MBI 3aITUThI MOTPEOUTETHCKHUX TTPAB.

Ecnu otaenpHble BHIBI OTHOUIEHHM € ydacTHEM MOTpeOUTENel peryiaupyrTcs
crielMaibHbIMU 3akoHamu Poccuiickont ®@enepanuu, COAEpNKAIMMH HOPMBI TPaKIaHCKOTO
nmpaBa (HampuMep: JIOTOBOP YYacTHUS B JIOJICBOM CTPOUTENBCTBE, JIOTOBOP CTPaXxOBaHHS, Kak
JIUYHOTO, TaK U UMYILECTBEHHOT0, TIOTOBOP OAHKOBCKOTO BKJIaJla, IOTOBOP MEPEBO3KHU, TIOTOBOP
SHEPTOCHAOKEHHS), TO K OTHOIICHUSM, BO3HHKAIONIAM W3 TaKWUX JOTOBOpPOB, 3akoH P®D ot
07.02.1992 Ne 2300-1 «O 3amure mnpaB NOTpeOUTENEH» TNPUMEHSETCS B YacTH, HeE
yperyaupoBaHHO# cnenranbHbiMK 3akoHamu. (Iloctanosnenue [1nenyma BepxoBuoro Cyna PO
oT 28.06.2012r. Nel7 «O paccMOTpeHHM CyJlaMH TPaXKJIAaHCKHUX JIeJ 10 CIOpaM O 3alluTe MpaB
oTpeOuTENEi»)

[ToTrpebutens — rpakJaaHWH, UMEIONIMNA HaMepeHWE 3aKa3aTh WM MPHOOpecTH JTuOO
3aKa3bIBAIONIUH, MPHOOPETAONIMN WM  HUCHOJB3YIOIHMK  ToBapbl  (paboOThI,  YCIyTrH)
HCKIIFOUUTENIBHO JUISl JIMYHBIX, CEMENHBIX, JOMAIIHUX HYXJ, HE CBS3aHHBIX C OCYIIECTBICHUEM
MpEANPUHUMATENBCKOMN 1EATETbHOCTH.

Baxuno monumarte, yto mna 3akoHa P®D ot 07.02.1992 Ne 2300-1 «O 3ammute mpas
noTpeduTeneity MnoTpeOUTEeNIMU HE MOTYT ObITh IOPHAWYECKUE JIMLA WIM WHIUBUIYaJIbHbBIE
npennpuHumarenu. [lotpedutens — rpaxxk1aHuH NPUOOPETAIOIINIA, UCTIOIB3YIOIIHI TOBAPHI JIUO0
yclIyryd, J1u00 HMEIOUIMI HaMepeHHe UX NPUOOPECTH, HCHOJb30BaTh MMEHHO [UIS JIMYHBIX
(OBITOBBIX, CEMEUHBIX) HYK/I.

IIpaBo Ha kauyecTBO TOBapa (padoThI, YCJIYIH)

[IpaBo Ha kawyecTBO ToBapa (paboTel, ycmyru) perynupyercs cr.4 3akona PD or
07.02.1992 Neo 2300-1 «O 3ammTe npaB MoTpeOUTENeH» M O3HAYAeT, 4YTO MPOJABEIl
(ucroJTHUTENb) 00sI3aH TIepeiaTh MOTPEOUTEITIO0 TOBAP, OKa3aTh YCIYTY WM BBIIIOJHHUTH PaboTYy,
Ka4ecTBO KOTOPOH COOTBETCTBYET JIOTOBOPY, JIMOO COOTBETCTBYIOIYIO TpPEOOBaHUSM,
MpeIbSBISEMBIM K TaKOrO poja ToBapam, paboTam, au0OO0 yciyraM, a TakXe MPUTOAHYIO s
1[eJei, U1 KOTOPBIX TOBAp, paboTa, MO0 yciayra 0ObIYHO UCHOIB3YETCS.

B cnyudae, ecnm morpebutens MpH 3aKIOYEHHH JOTOBOpa TOCTaBWJ MPOJAABIlA
WCIIOJIHUTENS) B M3BECTHOCTh O HENSIX MPUOOPETeHHUS UM HAMEPEHUH HCIIOJIb30BaHUS TOBapa
(okazaHusi YCIYTH, BBIIIONHEHUS pPAa0OTHI), MpojaBel] (HCIONMHHUTENb) O00s3aH Tepenarhb
MOoTpeOuTeNto ToBap (0Ka3aTh YCIYry WM BBIIOJHUTH PabOTy) MPUTOAHBIN TSI UCTIONB30BaAHUS
B COOTBETCTBUU C 3TUMU IEJISIMHU.

Eciu ToBap mpomaercs mo oOpasily, OmHCaHWIO, TpOJaBell o00s3aH MepenaTh
MOTPEOUTEI0 TOBAP, COOTBETCTBYIOIINI 00pasIry.



IIpaBo Ha Ge3onmacHOCTH TOBapa (padoThl, YCJIYTH)

[ToTpebuTens umeer mpaBo Ha O6e30mMacHOCTh TOBapa (paboThI, YCIYrH), a UMEHHO MPaBO
Ha TO, 4TOOBI TOBap (paboTa, yciyra) mpu OOBIYHBIX YCIOBUSAX €r0 MCIOJIBb30BAHUSA, XPAHEHUS,
TPAaHCIOPTUPOBKH W yTHIM3aluM OblT Oe3omaceH s JKU3HH, 3J0POBBS TMOTPEOHTEIs,
OKpY)Kalolllell cpesbl, a TaKKe HE MPUYMHSAI Bpea HUMYIIeCTBY norpeOutens. TpeOoBanus,
KOTOpBIE JIOJDKHBI 00ecnieunBaTh 0€301MacHOCTh ToBapa (paboThl, YCIYTH) VIS )KU3HH U 370POBbS
MOTPEOUTENIS, OKPYKAIOLIEH Cpellbl, a TaK)Ke MPETOTBPAIICHNE MPUUNHEHHS Bpella HMYIECTBY
MOTPEOUTENISA, SBISIOTCA OOSI3aTETILHBIMU M YCTAHABIMBAIOTCS 3aKOHOM HJIM B YCTaHOBJIEHHOM
uM nopsiake. Jlannoe npaso perynupyercs ctatbeit 7 3akoHa P® ot 07.02.1992 Ne 2300-1 «O
3alIuTe IpaB MOTPEOUTENCH».

N3roToBurens (UCIONHUTENB) 00s13aH 00eceunTh 0€301acHOCTh ToBapa (yciyru, paboThl)
Ha MPOTSLKEHUU BCETO0 YCTAHOBJIEHHOI'O CpOKa TOJHOCTH (CiIy>kKObl) TOBapa (yciayru, paboTsl),
ecnu i 0e30macHoCTH ToBapa (yciyrd, paboThl) HEOOXOIMMO COOJO/IEHHWE YCIOBUM WU
MIPaBHJI TOJIE30BAHMS, TIPEAYCMOTPEHHBIX 3aKOHOM, 00 3TOM COOOIIAETCS B COMPOBOIUTEIHHOM
JOKyMEHTaIuu K ToBapy (yciyre, padote). Bpea, mpuunHEHHBIH 370POBBIO WM HUMYIIECTBY
OTpeOuTeNs, BCIEACTBUE HeoOecneueHns 0e30macHOCTH ToBapa (yciayrd, paboThl) MOJJIEKUT
BO3MEIIEHUIO M3rOTOBUTENEM (ucrosnHuTeneMm). Ecnu  u3rotoButens (MCHOTHUTENb) HeE
YCTaHOBMJI CPOK CIYXObI, OH 00s3aH oOecrneuuTh 0e30MacHOCTh ToBapa (paboThl) B TEUEHHE
JIECSITH JIET CO JHS TIepeaadr ToBapa (paboThl) MOTPEOUTEITIO.

IIpaBo Ha uHpopManuio 00 U3roToBHUTENE (MCIOJIHHUTEE, IPOAABIE) U 0 TOBapax (padorax
ycJyrax)

3aKkoH TpeAycMaTpuBaeT 3a IMOTPEOWTENIeM NPaBO Ha TOJIy4eHHEe HWH(OOpPMAIUU 10
IIUPOKOMY KPYTY BOTMPOCOB, KAaCAIOIIMXCS H3TOTOBUTENS (MCIIOJHUTENS, MPOJABIa), a TaKXkKe
ToBapa (pabotel, yciyru). B cootBercTBuM co crathedr 8 3akona PD ot 07.02.1992 Ne 2300-1
«O 3amuTe mMpaB TOTPEeOUTENEH» TNOTPEOUTENb BIpaBe IMOTPEOOBATh MPEIOCTABICHUS
HEOOXOMUMON | JOCTOBEpHOW HHMOpManuu 00 H3rOTOBUTENE (MCIIOIHUTENE, IPOJABIIE),
pexuMe ero paboThl M peaTu3yeMbIX UM ToBapax (paboTax, yciyrax).

JlanHas uHGOpMaNKs B HAIJLIAHOW M TOCTYIHOW (hopMme 00si3aTeNlbHa K JOBEICHHIO 10
CBEJICHUs TMOTpeOUTENeld MPU 3aKIIOYCHHH JIOTOBOPOB KYIUIM-TIPOJAXXH M JIOTOBOPOB O
BBINOJIHCHUH pPaboT (OKa3aHWHM YCIYr) CIoco0amMu, IPUHATBIMH B OTACIBHBIX chepax
00CITy)KMBaHUs TIOTpeOUTEICH, HAa PYCCKOM SI3bIKE, a JIOTOJHUTEIBHO, IO YCMOTPEHHIO
M3rOTOBUTENS (MCIOTHUTENS, MPOIaBlia), Ha TOCYJapCTBEHHBIX S3bIKax cyObekTOB Poccuiickoit
®Denepanuu U poAHBIX s3bIKaX Hapoa0B Poccuiickonn denepanmm.

OCHOBHBIM Ha3HA4YCHUEM IMPEAOCTaBJICHUS WHOOPMAIMM O ToBape (HAMMCHOBAHHH,
M3TOTOBUTEJIE, TApaHTHH, YCJIOBHUSAX HCIOIB30BAaHUA M T.J.) SBISETCS BO3MOXXHOCTH €ro
komneTeHTHoro BbiOopa. Crathst 10 3akona P®D ot 07.02.1992 Ne 2300-1 «O 3amurte mpas
noTpeduTeneit» riacuT, 4ro MHQopmalus o ToBapax (paborax, yciayrax) B 00s3aTeIbHOM
MOPSIZIKE TOJDKHA COACPKATh:

-  HAaNMMEHOBaHHWE  TEXHHUYECKOTO0  perjiaMeHTa WIM  HMHO€  YCTaHOBJICHHOE
3aKOHOJATeNnbCTBOM  Poccuiickoit ~ degepanuu 0  TEXHUYECKOM  PETYIHPOBAHUU U
CBUJCTENHCTBYIOIIEE 00 0043aTeILHOM MOATBEPKACHUN COOTBETCTBUS TOBapa 0003HAUCHUE;

- cBeleHUs 00 OCHOBHBIX MOTPEOUTENHCKUX CBOMCTBaxX TOBapoB (paboT, ychyr), B
OTHOIICHUH MTPOYKTOB MUTAHUS CBEICHUS O COCTaBE

- IIeHy B pyOJIsIX U YCTIOBUS IPUOOPETEHHS TOBAPOB;

- mpaBuia U yciaoBHUs d(PPEKTHBHOTO M OE30MACHOTO UCIOIB30BaHUS TOBAapoB (paboT,

yeIuIyr);



- uHpopmanmo 00 >HEpreTHYecKoi APPEKTUBHOCTH TOBAPOB, B OTHOIIEHUH KOTOPBIX
TpeOOBaHUE O HATMYUHU TaKOW MH(OPMAIMU OTPEIETICHO B COOTBETCTBHHU C 3aKOHOJIATEIILCTBOM
00 3HEeprocOepeKEHNH H O MOBBIIICHUHU SHEPreTUYeCKOi 3(ppekTuBHOCTH;

- CPOK CITY>KOBI MJIM CPOK TOJTHOCTH TOBApOB

- agpec (MecTo HaxXOXIeHUs), (UPMEHHOE HaWMEHOBaHHWE (HAMMEHOBAHUE)
W3TOTOBHUTENST  (MCTIOJNHUTENS,  NpOJAaBIa),  YIOJHOMOYEHHOH  OpraHu3alud  WIN
YIIOJTHOMOYEHHOTO MHAMBHYAIBHOTO MPEANPUHUMATEISI, UMIIOPTEPA;

- wHpopManuioo 00 00sM3aTETPHOM IOATBEPKACHUU COOTBETCTBUS TOBAapoB (pador,
yCIIYT), YKa3aHHBIX B MyHKTE 4 ctatb 7 3akoHa PD ot 07.02.1992 Ne 2300-1 «O 3amure mpas
MOTpeOUTENCH;

- nH(OPMAIHIO O MPAaBHIIAX MPOIAXKH TOBAPOB (BBIOIHEHUS PadOT, OKAa3aHUS YCIIYT);

- yKa3aHHE Ha KOHKpPETHOE JIMI0, KOTOpoe OyAeT BBINOJNHITH padoTy (OKa3bIBaTh
yciyry), u uHGOpPMAIMI0O O HEM, €CITU 3TO MMEET 3HaueHUe, MCXOMs M3 Xapakrepa padOThI
(yemyrn);

- yKa3aHWe Ha WCIOJb30BaHHE (OHOTPAMM TIPU OKa3aHUHM PAa3BJIEKATENBHBIX YCIYT
WCTIOJTHUTEIISIMHA MY3bIKAJIbHBIX TIPOU3BEICHHH.

Ecnu npuoOperaemblii moTpebuteneM ToBap ObUl B YHNOTPEOJCHHMM WM B HEM
YCTpaHSUICST HEJOCTAaTOK (HEJOCTAaTKH), TMOTpEOUTEN0 JIOJDKHA OBbITh  IMPEeJoCTaBlIeHA
uHpopmanus 06 TOM.

[lepeuncrnennass uHpopManus o ToBape, paboTe, yciayre MOKET OBITh JOBEIEHA J0
MOTPEOUTENST TOCPEACTBOM pa3MENIeHUsI B TEXHUYECKOH JIOKyMEHTAIlUH, COITYTCTBYIOIIEH
TOBapy, ITUKETKAX, JTMOO WHBIMHU CIIOCOOAMU, IPUHSTHIMHE ISl OTACTBHBIX KATETOPUH TOBAPOB.

IIpaBo Ha cyaeOHYI0 321U TY

Cratbs 17 3akona P® ot 07.02.1992 Ne 2300-1 «O 3amnuTe mpaB NOTpeOUTENECH) TIIACHT,
YTO 3alllMTa MPaB MOTPEOUTEICH OCYIIECTBISETCS CYJI0M, ITPH STOM MOTPEOUTETN U (MIJIH) UHBIC
UCTIBI [0 MCKaM, CBSI3aHHBIM C HapylIEHUEM IpaB MOTpeOuTesiel, 0CBOOOKAAIOTCS OT YILIAaTh
rocy/1apCTBEHHO! MOIIIHHBI.

Wcku MoryT OBITH pEABSABIICHBI 10 BHIOOPY UCTIIA:

- B CyJ 10 MECTY HaxOICHHs OpraHu3aiuu 6o ee (unmana (ecim UCK BBHITEKAET W3
JesITeNbHOCTH (HIhala WIK MpeICTaBUTENbCTBA. ECIM OTBETYMKOM SIBJISIETCS. MHIUBUyaIbHBIN
MpeANPUHUMATENh, TO HCK MOXET ObITh MPEABSBICH 10 MECTY )KUTEIbCTBA;

- B Cy/I [10 MECTY >KUTEJIbCTBA WJIM IPEObIBAHUS UCTIIA;

- B Cy/I [10 MECTY 3aKJIIOUYECHHSI I0TOBOPA;

Hck moxer copepxkarbh TpeOOBaHMS O B3BICKAHUM HEYCTOWKH, YOBITKOB, MOPAaJIbHOTO
Bpela, TIOHECEHHBIX pAacXoJI0B, BO3JIOKEHWHM Ha OTBETYMKAa OOS3aHHOCTU YCTPAHUTh
JOTYILIEHHOE HapyIIeHHe, BBINOJHUTH TpeOoBaHHE M MpouyeM. TpeGoBaHUs (GOPMUPYIOTCS,
UCXOJSl U3 HAPYILIEHHBIX MPaB MOTPEOUTENS.

KOpuckouncynst punnana GbY3
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