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1. O6mme no0:xKeHUS
1.1.Hacrosmmii [lopsimok ompenensier mpaBmia pabotel Tenedona moBepust Mo Bompocam B cdepe

Ulpasvubanry] b JAULIHRU bHUM UUpPaAsUbd bHAUM YH /] 29% 1) 31919)%




1.2.Ilens pabGotel Tenedona moBepusi - COBEPIICHCTBOBAHME OTHOIICHHWN B cdepe oOpa3zoBaHws,
MOBBIIIEHUE KadecTBa 00pa3oBaHus, 0OECIIEYeHNE MPaB YYaCTHUKOB 00pa30BaTEIbHBIX OTHOIICHUHA B
JOUIKOJILHOM 00pa30BaTEeIbHOM YUPEKICHUU.

1.3.3amaun Tenedona goBepus:

-IIpenocraBnenue omnepaTuBHOW WH(DOpPMAIMKM W OKAa3aHUE OMEPATUBHOW KOHCYITATUBHOUN TOMOIIH
y4aCTHHKaM 00pa30BaTeNIbHBIX OTHOIIEHHUH B JOIIKOJILHOM 00pa30BaTeIbHOM YUPEKICHUH;
-OnepaTuBHOE OKa3aHUE IMI€IarOTUYECKOM, TICUXOJIOTMYECKON, FOPUIUYECKON © HMHOM TOMOIIU
BOCIIUTAaHHUKAM U UX POAUTENSAM (3aKOHHBIM MPEJCTABUTEIISAM).

-IIpenoTBpamenne KOHMOIMKTOB MEXIY YYaCTHHKAMH 0Opa30BaTENbHBIX OTHOUICHWH B JIOIIKOJIEHOM
00pa3oBaTeIbHOM YUPEKICHUN.

-OnepaTUBHOE MPHUHATHE pEUIEHUH MO KajlobaM CO CTOPOHbI YYaCTHHUKOB OOpa30BaTEIbHBIX
OTHOIIICHUM;

-CoBepleHCTBOBAHME CUCTEMbI BHYTPEHHEN OLIEHKH KauecTBa 0Opa30BaHMUs.

-CoBepiIeHCTBOBAHUE CHUCTEMBI ONEPATUBHOIO B3aMMOJEHCTBUS 1O BompocaM B cepe oOpazoBaHus
PYKOBOJICTBA JJOLUIKOJIBHOTO 00pa30BaTEIbHOTO YUPEKICHUS U pouTeNel (3aKOHHBIX MpeICcTaBUTENEH)
BOCITUTAHHHUKOB.

1.4. Tenedon noBepus sBiIsieTcss KOMIOHEHTOM BHYTPEHHEH CHCTEMBbI OIIEHKM KauecTBa 0Opa3oBaHUs B
JIOLIKOJIBHOM 00pa30BaTeIbHOM YUPEKICHHUH.

1.5.Padota Tenepona noBepus persnameHTupytorcs HacrosmuMm llopsakom u  Ilopsakom
paccMoTpeHHs 0OpalleHHi rpaXkKaaH B JOUIKOJIBHOM 00pa30BaTeIbHOM YUPEKICHHUH.

2. OTBeTCTBEHHBbIE 32 Opranu3anmio padorsl Tesedona nosepus

2.1.0TBeTCTBEHHBIM JHIIOM 3a oOpraHuzauuio padoTsl Tenedona moBepus SBIsETCS 3aBEAYIOLIUI
JOLIKOJIBHBIM 00pa3oBaTeNbHbIM YyupexaeHueM (manee OTBeTCTBEHHOE JUI0). OTBETCTBEHHOE JIHIIO
Ha3HAYyaeTcsl MPUKa30M PYKOBOIMTENS JOMIKOJILHOTO 00pa30BaTEIbHOIO YUPEKICHUSI U 00eCcTIeuuBacT
opranuzamuio pabotel Temedona moBepust B coorBeTcTBUM ¢ HactosmuMm [lopsiakom u Tlopsakom
paccMoTpeHus 0OpaleHui rpakKIaH B JOUIKOJIBHOM 00pa30BaTeIbHOM YUPEKICHHUH.

2.2.1lpuka3oM pyKOBOIUTENsI  JIONMIKOJBHOTO  0Opa30oBaTeNbHOTO  YYPEKIACHUS  Ha3HAYaeTCs
YonHOMOYEHHOE JHI0, OOecreurnBaroilee HEMmoCpeACTBEHHYI0 paboty Tenedona moepus (manee
YHOoJIHOMOYEHHOE JIUIO). YTOJIHOMOYEHHOE JIMIIO0 HAaXOAWTCS B HEMOCPEICTBEHHOM IMOJAYMHEHUH Y
OTBeTCTBEHHOIO JHIIa 10 BorpocaM padoTsl TenedoHa noBepus.

2.3.0TBETCTBEHHOE JIUIIO 00ECIEUNBAET:

-OpraHM3alMi0 B3aUMOACHCTBUS YTOJHOMOYEHHOTO JIMIA, IE€Jaroruueckux paOOTHHUKOB, HHBIX
COTPYJHHKOB JIOIIKOJIBHOIO 00pa30BaTEIbHOIO YUPEKIECHUS M0 BompocaM padboTsl Tenedona nosepus;
-KOHTPOJIb 32 pab0TON YTOJTHOMOYEHHOTO JIULIA;

-KOHTPOJIb 3a coOntoenrneM HacTosiero [opsiaka;

-BBIMIOJIHEHUE M TPEAOCTABICHUE PYKOBOAUTENIO JIOMIKOJIHLHOTO 00pa30BaTENBHOTO YUPEKICHUS
€KEeMEeCSIYHOTr0, eXKEKBAPTAIBHOTO U r0I0BOro aHaiu3a padotsl Tenedona noepusi;

-MIOJITOTOBKY ¥ BHECEHHE MPEI0KEHUNH PYKOBOJUTEINO JOMIKOJIBHOTO 00pa30BaTENbHOTO YUPEKICHUS
10 BOMIPOCaM COBEPIIEHCTBOBaHUA paboThl TenedoHna nosepus.

2.4.YTIOTHOMOYEHHOE JIUI0 00eCIeynBaeT:

-npuéM U peructpaiuio odpamieHuii, noctynusmux Ha Tenedon noepusi;

-uH(pOpMUpOBaHHE OOPATUBLIMXCS TpaX<JAaH MO MOCTYNUBIIMM OT HUX BOMpOcaM B Ipefenax CBOeH
KOMIIETEHIINH;

-B3aUMOJICHCTBUE C TMEJaroru4ecKUMH pabOTHUKAMH, MHBIMH COTPYAHMKAMU  JIOLUIKOJBHOTO
00pa30BaTENILHOIO YUPEXKACHUS 110 BOIPOCaM, MOCTYNUBIIMM Ha TenedoH AoBepUs, U OTHOCSIIUMCS K
KOMIETEHI[MH COOTBETCTBYIOLIUX CIELUATNCTOB B LIENSIX UX PACCMOTPEHUS U PELICHHUS;

-y4€T, KOHTPOJIb BBIIOJHEHUSI HEOOXOIUMBIX KOHCYNbTalMi, 6ecen no TenedoHy noBepusi, KOHTPOJIb
MH(GOPMHUPOBAHUS OOPATUBILErOCS IPAXKAAHNHA O MPUHSATHIX MO €r0 0OpAIlEHHIO PEeIlIeHUI;

-BesieHHe KypHaia paboTsl TenedoHa JoBepHs B COOTBETCTBUH ¢ HacTosuM [lopsakom;

-BHECEHUE TNpemoxkeHnid OTBETCTBEHHOMY JIHUILY, PYKOBOJIHUTEIO JOMIKOJIBHOTO 00pa30BaTEeNbHOIO
yUpeXJIeHUs 110 COBEPILICHCTBOBaHMIO paboThl TenedoHa nosepus;

-OCYIIECTBJICHHE MOHUTOPHMHIA IOCTYNUBIIMX 3BOHKOB Ha TenedoH 10BepHs U TNPHUHATHIX B
COOTBETCTBUU C HUMH MED;

-noAroToBKY A1 OTBETCTBEHHOTO JHua nH(GopmMaiuu mo padore TenedoHa goBepus A MPOBEICHUS
COOTBETCTBYIONIETO aHAIN3a B YCTAHOBJICHHbIE CPOKH.




251IIpn oTka3e COTpPyAHUKA JOIIKOJBHOTO OOpa30BaTENLHOTO OT PAacCMOTpPEHHUs OOpaleHus,
noctynuBiero Ha TemedoH moBepus, TMPOBEACHHMS HEOOXOJUMOW KOHCYJIbTAIluU, Occellbl
YTOIHOMOYEHHOE JHUI0 HeMemIeHHO uHpopMupyer o0 3tom OTBeTCTBeHHOE JHIO. B ciyuae, ecnu
OTBETCTBEHHOMY JIMIly HE YAAIOCh Pa3pelIdTh CHOPHBIM BOMPOC Ha MpPEIMET TOTro, B YbeH Ke
KOMIETEHIIMN HAaXOIUTCS MOCTYMUBIIEEe 0OpalieHne WM K€, €CIHM CIIOPHBIA BOMPOC BO3HUK MO MHOM
npuyrHe, To OTBETCTBEHHOE JIUIO0 HEMEIJICHHO MH(POPMUPYET 00 3TOM PYKOBOIMTENS JOIIKOJILHOTO
00pa3oBaTeNbHOTO y4pekJIeHUs. B 3TOM ciyyae pemieHHe IO BO3HUKIICH CUTyallud HpPUHUMAET
HETMOCPEICTBEHHO PYKOBOIUTEIb JOIIKOJIBHOTO 00pa30BaTEIILHOTO YIPEKICHHS.

2.6.JIuma, pabotaromme ¢ uwHQOpManumei, momydyeHHod 1m0 TemedoHy moBepHs, HeECyT
MEPCOHATIBHYI0 OTBETCTBEHHOCTh 3a COOMIOACHHE KOH(UACHIUAIBHOCTH IOJyYCHHBIX CBEICHUN B
COOTBETCTBHUH C ACUCTBYIOIINM 3aKOHOIATEIILCTBOM.

3. Opranusanus padors Tenedona noBepus
3.1.Kaxxnoe oOpamienne, moctynuBiiee Ha TenedoH HOBEpHUs, PETHCTPUPYETCS YIOJIHOMOYEHHBIM
JUIIOM B XKypHase padotsl TenedoHa moBepus, Mpy ATOM B KypHAJ 3aHOCATCS CIIEIYIOLINE CBEJCHUS:
-J1aTa ¥ BpeMs OCTYIUICHUS OOpaIIeHus;
-NaHHBIE 3asBHUTENS - (aMIIUS, WUMS, OTYECTBO, KOHTAKTHBINH TeneoH, ajapec MpoXHWBaHUS (TpU
OTCYTCTBHUH JJAHHBIX yKa3aHWE HA aHOHUMHOCTH);
-coJiepKaHue oOpaIeHus;
-nokHocTh 1 ®UO coTpyaHMKa AOMIKOIBHOTO 00pa30BaTeIbHOTO YUPEXKIECHUS, KOTOPOMY IepeaHo
oOpamieHne (U1t pacCMOTPEHHUS, IPOBEICHHUS KOHCYIIbTAIIH, O€Ce/Ibl, IPHHATHSI CPOYHBIX MEp, HHOE);
-IaTa ¥ BpeMsi OTBeTa Ha oOpalieHre, B TOM 4ucie HHGpOpPMHUPOBaHUS N0 TeldeGoHy W MHCHMEHHOTO
OTBETA;
-KpaTkasi HHpOopMaIus 0 IPUHATOM 10 0OpallleHUI0 PeIeHUH.
3.2.00paienusi, TMOCTYIUBIINE B TEUCHUE KAJICHAAPHOTO TOJa, HYMEPYIOTCS B XPOHOJOTUYECKOM
HOpsTIKE.
3.3.B cnygae, ecnu M3JIOXKEHHBIE B YCTHOM OOpamieHWH MPOChObl, (PaKThI U OOCTOSTENHCTBA HOCST
CIPaBOYHBIN XapaKTep, ABJISIIOTCS OYEBUIHBIMU U HE TPEOYIOT JOMOJHUTEIBHOIO PACCMOTPEHHUS], OTBET
VYTOJTHOMOYEHHBIM JIMLIOM cpa3y Jaércs Mo TeseoHy, O 4eM JAETIaeTcsi COOTBETCTBYIOIIAs 3aIlUCh B
)ypHaie padotsl Tenedona nosepus.
3.4.B ciyudae, eciiu B 00pallleHUH COJIEpHKATCA BONPOCHI, pEIlIEHHE KOTOPBIX HE BXOJUT B KOMIIETCHIINIO
VYnonaHomoueHHoro auna no padore Tenedona nosepus,
-TPaKIAHUHY JIa€TCsl pa3bsICHEHUE, Ky/la U B KAKOM IOPsJIKE eMy ClIeyeT 0OpaTUThCS B COOTBETCTBUU
¢ [Topsinikom paccMoTpeHHs 0OpaleHUi TpakKIaH B AOIIKOIBHOM 00pa30BaTEIbHOM YUPEXKICHUH,
-M00 IO €ro KEeJAHUI0 CyTh €ro YCTHOIO OOpallleHusl perucTpupyercss YHOJHOMOYEHHBIM JIMIIOM U
nepenaérest Uil JajlbHEHIIero pacCMOTPEHUsl U OTBeTa B cOOTBETCTBMU C [lopsakom paccMoTpeHus
oOpalieHuii Tpa’kJaH B AOIIKOJIBHOM 00pa30BaTeIbHOM YUPEXKICHUH,
-nmu60, ecinu oOpallieHre pernonaraeT MpoBeaeHue TeneoHHON KOHCYIbTAlUU K O6ece/ibl, TO B 3TOM
cillyyae CyThb oOpaiieHus mepenaércss YMOJHOMOYEHHBIM JIMIIOM CHELMAIUCTy JOLIKOJIBHOTO
00pa30BaTEILHOTO YUPEXAEHUS, B YbeH KOMIETEHLUMH HAXOJUTCA BOIPOC, COAEpKAILMIUCT B
oOpalieHuy, Ipu 3TOM Cpas3y corjacyercs Jara U BpeMs HEOOXOJUMOM 1Mo oOpalieHUI0 KOHCYIbTalluH
wii Oecenpl, HO HE MO3HEE CJIEAYIOUIEro IHA IOCie TOro, Kak mocTtynuiao obOpamenue. Ilocne
YTOUHEHUS JaThl U BPEMEHU KOHCYIbTallMM MM Oecelbl YMOJHOMOUYEHHOE JUIO HH(opMHUpyeT 00
3TOM oOpaTuBierocs no TenedoHy 1oBepus rpaxJaHUHA.
3.5.B cinyuyae, ecnu u3NOXKEHHblE B YCTHOM oOpamenun no TenedoHy mgoBepus ¢GakTsl U
oOcTosTeNbCTBA TPEOYIOT CKOpPEHIIEro YTOYHEHMS M HPUHATHS OIEepaTHBHBIX MEp IO BOMpOcam
COONIIOJICHNs TpaB YYaCTHMKOB 0Opa30BaTeNbHBIX OTHOUIEHWH, TO HMH(OpMaIus O MNOCTYIHUBIIEM
oOpalieHUH HEeMEMJICHHO TMepenaércs JUYHO U (MiaM) TeraepoHorpaMMoi JMOO PpPYKOBOAUTEIIO
JIOUIKOJIBHOTO 00pa30oBaTeIbHOTO YUPEKICHHUsS, JIMOO COTPYAHHUKY JOILIKOJBHOIO OOpa30BaTENbHOTO
YUpEXKJIEHUs, B Ybel KOMIIETCHIIMM HAXOJUTCS H3JI0KEHHBIH B OOpaIleHHWH BOIIPOC, CBSI3aHHBIM C
cOOJII0/ICHHEM TIPaB y4acTHUKA(OB) 00pa30BaTEIbHBIX OTHOILICHHH.
3.6.IIpn monmyyenun uHpopmanuu o6 obOpamieHNH IpaxJaHMHAa Ha TenedoH NOBEpHs PYKOBOJIUTEND
JIOUIKOJIBHOTO 00pa30BaTeNbHOTO YUPEXKJIEHHs, JHUOO 3aMEeCTUTENb PYKOBOJAUTENS JIOUIKOJBLHOTO
00pa30BaTEILHOTO YUPEXKAECHHS, TNOO COOTBETCTBYIOLINM COTPYIHUK JOUIKOILHOIO 00pa30BaTeIbHOTO
YUpEXKICHUS He3aMeTUTEIbHO IPUHUMAET MEPHI TI0 PEIICHUIO BOTIPOCOB, CBA3aHHBIX C COONIIOICHUEM
ACTHUKOB _00pa30BaTENbHBIX OTHOWEHHHA. O TPUHATOM 10 0OpaiieHuio




oOpaTuBIIUIiCS TpaXIaHUH uHGOpPMUpYETCS MO TenedoHy ITUMOO0 PYKOBOJUTENEM JONIKOJIEHOTO
00pa30BaTENLHOTO YUPEKACHUS, TMO0 BOCIIUTATEIEM JIOIIKOJIBHOTO 00pa30BaTEIbHOTO YUPEKICHU, B
Ybell KOMIIETCHLMH HAXOJUTCA M3JIOKEHHBI B OOpaIleHWH BOMPOC, B TEUYEHHE 3 YacoB IOCIE
MOJIydeHUsI UM OOpalleHus TpaKJAaHWHA OT YTOJHOMOYEHHOTO Jnna. Takke O MPHHATOM IO
OoOpalIeHnI0 pelIeHUH PYKOBOAMTENb JIOIIKOJBHOTO — 00pa3oBaTEIbHOTO  yUPEXKICHHS, JMOO
COOTBETCTBYIOIIIMI  COTPYJHHMK JIOIIKOJBHOTO 00pa30BaTENBbHOTO yupexaeHUs (cpa3y mocie
WHOOPMHUPOBAHUS TPaXKTaHWHA) COOTBETCTBYIOIIYI0 HWHpoOpManuioo 1o Teinedony u(Wim) JIMIHO
nepenaT YTIOJHOMOUYEHHOMY JIMIY. Pe3ynmbTaThl pacCMOTPEHHs KaXKJIOro OOpamieHHs 3aHOCSTCS
YnonaomouyeHHbIM JuoM B XKypran padotsl Tenedona noepusi.

3.7.Ha oOpamenusi rpaxaaH, TpeOYIOIIHE OMEPaTUBHOTO PEIICHUS 0 BOIPOCaM COOJIOACHHS TIpaB
YY9aCTHUKOB 00pPa30BaTEIbHBIX OTHOIICHH, IMOMUMO HH(POPMHUPOBAHUS HX 10 YKa3aHHOMY HUMH ,
TeneoHy, AaéTcs NMHCHMEHHBIH OTBET B COOTBETCTBUHM C [lopsaxoM paccMOTpeHHs! OOpalieHHi
rpaXkJiaH B IOIIKOJIEHOM 00pa30BaTEIbHOM YUPEIKICHHH.

3.8.Ecimn mpu oOpamiennn Ha TenedoH MOBepHs IOMIKOJIBHOTO OOpa30BaTEILHOTO YUPEKICHUS HE
yKa3bIBaeTcs (haMWiIvsl, UMsI, OTYECTBO TPaKJaHWHA W TIOYTOBBIH aJpec, MO0 KOTOPOMY MOXKET OBITh
HampaBJIeH OTBET, TO OOpalleHHe paccMaTPUBAETCS TOJBKO B Ciydae, €ClId B TOCTYNUBIICH
WHGOpPMAIIMK  COJCPKATCSI CBEACHUS O TIOATOTABIMBAEMOM, COBEPIIAEMOM HWJIM COBEPIICHHOM
MPOTHBONIPABHOM JESIHUM, a TaKkKe O JIHIE, €ro MOJArOTaBIMBAIOIINM, COBEPIIAIONINM WIA
COBEPIIMBIIAM, M OOpallleHHe HampaBIsieTcs B TOCYJapCTBEHHBIE OpraHbl B COOTBETCTBHH C HX
KOMITETCHITUEH.

3.9.I'paxxnanrHy MOXeET OBITh OTKa3aHO B JAIbHEHINIEM pacCMOTPEHUH OOpaIIeHHSI, €CIIM B 0OpaIleHIH
COJICPKHUTCS BOTIPOC, Ha KOTOPHI MHOTOKPAaTHO IAaBAJIMCh OTBETHI IO CYIIECTBY B CBSI3M C paHee
WMEBITUMH MECTO OOpAalIeHUSIMH, W TPH ITOM B OOpalleHWHd HE NPUBOJIATCS HOBBIC JOBOJIBI M
00CTOSITENBCTBA.

3.10.ITpuem nocrynaronux Ha TenedoH goBepHs OOpAIICHU OCYIIECTBISETCS Ha Tele(OHHBIN HOMEp:
8(83542)2-20-10.

3.11.Bpems pabots Tenedona nosepus - ¢ 8-00 1o 17-00 B paGouune qHU.

3.12.0T1Ber Ha ycTHOE oOpalmieHue TpaxaaHuHa Ha TenedoH AOBEpUs HAMPABIACTCS B MUCHBMEHHOU

dopme 1Mo aapecy, yKazaHHOMY T'pa)KIaHMHOM, 332 HCKIIOUYEHHEM OOpalleHHH, cOAep:KaHhue KOTOPHBIX
COOTBETCTBYET II. 3 HACTOSIIETO pa3Jiea.

3.13.Uudopmaruss o pexume pabotel TenedoHa moBepus B JIOIIKOJIBHOM 00pa30BaTEIIBHOM
YUPEXKICHUH JOBOIMTCS JIO CBEICHUS TPAKIAH IyTeM pa3MelleHus e€ Ha OoQUIMaIbHOM CcailTe,
WHGOPMAIIMOHHBIX CTEHIAX JOIIKOJBEHOTO 00pa30BaTEILHOIO YUPESKICHHUS U HHBIX HH()OPMAITMOHHBIX

pecypcax.




