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MOPSIJIOK
PABOTHI TEJIE®GOHA JIOBEPUS
1O BOMPOCAM B C®EPE OBPA3OBAHMUS
B JIOIIKOJILHOI OPTAHU3ALIMM

1.00111e moj1oKeHus

1.1. Hacrosmmii [Topsimok ompenensier nmpaBuia padotel TenedoHa goBepHs 1O BOIpocaM B
chepe oOpa3oBaHUsS B JOUIKOJIBHOM 00Opa3oBaTeNbHOM yupexiaeHun (nanee TenedoH moBepus).
1.2. Lenp paboter TenedoHa moBepus - COBEPIICHCTBOBAHNWE OTHOIICHUH B cdepe oOpa3oBaHus,
MOBBILIIEHHE KauecTBa 00pa3oBaHus, 0OecreyeHe nMpaB y4aCTHUKOB 00Pa30BaTeIbHbBIX OTHOIICHUN
B JIOLIKOJIBHOM 00pa30BaTeIbHOM YUPEKICHUH.

1.3. 3agaun Tenedona nosepus:

1) IlpenocraBienue onepaTUBHOW MH(OpPMALMK M OKa3aHUE ONEPATUBHON KOHCYJIbTaTUBHOU
MOMOIIM YYacTHHKaM oOpaszoBarenbHbIX oTHomeHHH B MAJIOY «Jlerckmii can «PocuHka» T.
SAnpuna Yysauickoit Pecniyonukuy;

2) OmnepaTHUBHOE OKa3aHHE IEJaroru4yeckoil, IMCHUXOJOTHYEeCKOH, IOPUIUMYECKOW M HHOM
MOMOIIM BOCIIUTAHHUKAM U UX POAMUTENSAM (3aKOHHBIM IIPEICTaBUTEISAM);

3) IlpenotBparieHre KOH(PIUKTOB MEXIYy YJYaCTHHKaMH OOpa30BaTelIbHBIX OTHOIIEHUN B
JIOLIKOJIBHOM 00pa30BaTeIbHOM YUPEXKICHUU;

4) OnepaTuBHOE MPUHATHE PEIICHUH 1O jkanobaM co CTOPOHBI YYaCTHHKOB 00pazoBaTeIbHBIX
OTHOIIICHU;

5) CoBepIIeHCTBOBaHUE CUCTEMbI BHYTPEHHEH OIIEHKH KadecTBa 00pa3oBaHMs;

6) CoBepIlICeHCTBOBaHME CUCTEMBl OINEPAaTUBHOTO B3aMMOJCICTBHUS MO BoONpocaM B cdepe
00pa30BaHUs PyKOBOJCTBA JJOUIKOJBLHOIO 00pPa30BaTEIbHOTO YUPEKIACHUS U poAUTENel (3aKOHHBIX
IpeJIcTaBuTeNel ) BOCIUTaHHUKOB.

1.4. Tenepon noBepus sBIsSETCS KOMIOHEHTOM BHYTPEHHEH CHCTEMBI OIICHKH KauecTBa
00pa3oBaHUs B IOMIKOJIEHOM 00pa30BaTEIbHOM yUPEKICHHH.

1.5. Pabora Tenedona nosepust pernameHtupyrorcsi HacrosmuMm Ilopsakom u Ilopsaxom
paccMOTpeHUsI 0OpaIleHnii IpaXkaaH B JOIIKOILHOM 00pa30BaTeIbHOM YUpEKICHUU.

2. OTBeTCTBEHHBIE 32 opranu3anuio paéornl Tesedona nosepusi.

2.1. OTBeTcTBEHHBIM JIMIIOM 3a opranu3anuio pabotsl Tenedona noBepus sBISETCS CTapIIUN
BOCIIUTATENb  JOUIKOJBHOTO  00pa3oBaTelbHOrO  yUpeXXAECHHs (WIM HMHOE Ha3HAYeHHOE



PYKOBOJMTENIEM JOIIKOJBHOTO O0pa30BaTEIbHOTO YUYPEKICHUS JIUI0) (Ianee OTBETCTBEHHOE
muno).  OTBETCTBEHHOE  JIMIO  HA3HAYaeTCsl  NPUKA30M  PYKOBOAMTENS  JIOMIKOJBHOTO
00pa3oBaTeNbHOTO YUpPEXACHUS W oOecreunBaeT opraHu3aiuio padotel Temedona moBepusi B
cooTBeTcTBUM € HactosiiuM Ilopsaxkom u Ilopsinkom paccMoTpeHuss oOpallleHui TpaxkiaH B
JIOUIKOJIbHOM 00pa30BaTeIbHOM YUPEKICHHUH.

2.2. Tlpuka3oM pYyKOBOAMTENS JOIIKOJIBHOTO O0pa30BaTEIbHOIO YUPEKIACHUS Ha3HAYAETCS
YIIOJIHOMOYEHHOE JIML0, 00ecIeunBarolee HEoCpeCTBEHHY0 padoty Tenedona nosepus (aee
Y1oHOMOUYEHHOE JIUI0) (YIIOJHOMOUYEHHBIM JIMIIOM MOXKET Ha3HA4aTbCs ICHXOJIOT, COLMAJIbHBIN
Iearor, cekperapb (IMOMOLIHHMK) PYKOBOIUTENS WIM MHOE JIMIO). YHOJHOMOUYEHHOE JIMLO
HaXOJUTCSl B HEMOCPEICTBEHHOM MOAYMHEHHH y OTBETCTBEHHOIO JIMLA IO BOIpOcaM paboThl
Tenedona nosepus.

2.3. OTBETCTBEHHOE JULI0 00ECIIEUNBAET:

- OpraHU3aIMio B3aUMOJCUCTBUS Y TIOJTHOMOYEHHOTO JIMIA, TeJarOTHYeCKUX PaOOTHUKOB, MHBIX
COTPYAHUKOB JIOIIKOJIBHOTO OOpa30BaTEeIbHOIO YYpeXJIeHHs Mo Bompocam paborsl TenedoHa
JIOBEpUS;

- KOHTpOJIb 3a paboTOH YMOJIHOMOYEHHOrO JIMIA; KOHTPOJb 3a COOJIOJEHHEM HACTOSIIEro
[Topsinka; BBINOJIHEHWE M MPEJOCTABICHUE PYKOBOJIUTENIO JOLIKOJIBHOIO 00pa30BaTEIbHOIO
YUPEKACHUS KEMECSUHOTO, €KEKBAPTAJIBHOIO M FOJJIOBOT0 aHainu3a padotsl TenedoHa nosepus;

- MOATOTOBKY M BHECEHHUE IPEUIOKEHUH PYKOBOIMUTENIO JOLIKOJIBHOIO 00pa3oBaTEIbHOTO
YUPEXKACHUS [0 BOIPOCaM COBEPLIECHCTBOBaHMs paboThl TenedoHa noBepus. YNOIHOMOYEHHOE
aUIo oOecTeyrBaeT: MPUEM M PETUCTPAIMIO OOpalleHui, MOCTynuBIIMX Ha TenmedoH noBepws;
UH(GOPMHUPOBaHUE OOPATUBLIMXCS I'PakJaH MO MOCTYNUBIIMM OT HUX BOIIPOCaM B Ipejeliax CBOeH
KOMITETEHIIMH; B3aHMMO/ICHCTBHE C 3aMECTHTEIEM PYKOBOJIUTENS JOIIKOIBHOTO 00pa30BaTEIbHOTO
YUPEXKACHUS, MEeNarorMyecKUMM  pabOOTHMKaMM, HHBIMH  COTPYAHMKAaMM  JIOLIKOJIBHOTO
00pa30BaTeNbHOTO YYpPEXKAECHHUS IO BOIpOcaM, IIOCTYNUBIIMM Ha TeledoH J0Bepus U
OTHOCSAILIMMCS K KOMIIETEHLIMM COOTBETCTBYIOIIMX CHEIMAIMCTOB B LEIAX HUX PACCMOTPEHUS U
pemieHus; y4€T, KOHTPOJIb BBIIIOJHEHHS HEOOXOJMMBIX KOHCynbTammid, Oecen mo Temedony
JIOBEpHsI, KOHTPOJIb HH(GOPMHUPOBAHMS OOpPATUBILETOCs TIpaKAaHWHA O TMPHUHATHIX [0 €ro
oOpalleHnI0 peIIeHUH; BeneHue JXypHana pabotel TemedoHa mgoBepHsS B COOTBETCTBUH C
HactosmuM  [lopsakoMm; BHECEHME NPEJIOKEHHM  OTBETCTBEHHBIX JIML, PYKOBOJIUTEIIO
JOUIKOJIFHOTO 00pa30BaTENbHOTO YUPEXKACHUS 10 COBEpIICHCTBOBaHWIO paboTel Tenedona
JIOBEPUS;

- OCYUIECTBJICHUE MOHUTOpPUHIA MOCTYNUBIIMX 3BOHKOB Ha TenedoH noBepus U MPUHATHIX B
COOTBETCTBUM C HUMH Mep; IOJATOTOBKY JUIs OTBETCTBEHHOTO JMLa HHpopManuu 1o padorte
Tenedona nosepust 11l NPOBEIEHUS COOTBETCTBYIOIIETO aHAIN3a B YCTAHOBIIEHHBIE CPOKH.

2.5. IIpu oTka3ze COTpyIHHUKA TOLIKOJBHOIO 00pa30BaTENIbHOTO OT PacCMOTpPEHHs OOpalleHus,
nocTynupiiero Ha TenedoH [m0Bepusi, NPOBEAEHUS HEOOXOAMMOW KOHCYNIbTAIIUU, Oece/sl
YOITHOMOYEHHOE JIMIO0 HEMEJIEHHO MH(POPMHUPYET 00 3TOM OTBETCTBEHHOE JIML0. B ciyuae, ecnu
OTBETCTBEHHOMY JIMIly HE YyJaJoCh pa3pelinTh CIOPHBI BONPOC Ha MPEAMET TOrO, B Ubed ke
KOMIIETEHIIMM HaXOJIUTCs MOCTYyNHUBIIEe OOpallleHHe WM e, €CIM CHOPHBII BOIMPOC BO3HUK MO
WHOM NpHYMHE, TO OTBETCTBEHHOE JIMLIO HEMEUIEHHO HH(QOPMHUpPYET 00 3TOM PYKOBOAMTENS
JIOLIKOJIBHOT'O 00pa30BaTeIbHOTO yUpexkIeHus. B aToM ciydae perieHue mo BO3HMKILEH CUTyalluu
MPUHUMAET HEMOCPEICTBEHHO PYKOBOJUTENb JOUIKOJIBHOIO 00pa30BaTeIbHOTO YUpPEXKICHNUS.

2.6. Jluma, paGortaromme c¢ uHpopmauuei, nomydyeHHoil mno TenegoHy noBepHs, HeECyT
MEPCOHAIBHYIO OTBETCTBEHHOCThH 3a COOIOZIeHHE KOH(UICHIIMATbHOCTH TOJyUYEeHHBIX CBEICHHUM B
COOTBETCTBUU C JEHCTBYIOIINM 3aKOHOAATEIbCTBOM.

3. Opranusanus padorsl Tenedona noBepus

3.1. Kaxnmoe ofpamenue, mnoctynuBmee Ha TenedoH goBepHs, perucTpupyercs
YIIOJTHOMOYEHHBIM JIUIIOM B JKypHaye pa0doTsl TenedoHa mToBepusi, MPH ATOM B KYpHAJ 3aHOCSTCS
CIIEAYIOIIME CBEIEHUS: a) JaTa U BpeMs MOCTyIUIeHHs oOpaiieHus; 0) JaHHbIE 3asBUTENS -
dbamuus, UMs, OTYECTBO, KOHTAKTHBIN TenedoH, aapec MpOKWBaHUS (IIPH OTCYTCTBUU JAaHHBIX
yKa3aHHe Ha aHOHMMHOCTB); B) COJIepKaHue O0OpalleHus;



I') nomxHOCTh 1 ®UO CcOTpyaHHKA IOIIKOJIHHOTO 0O0pa30BaTEIIBHOTO YUPEKIACHUS, KOTOPOMY
nepeaaHo oOparieHue (A7 pacCMOTPEHHUs, NPOBENEHUS KOHCYNIbTAIlMHM, Oecelbl, MPHHATUS
CPOYHBIX MEp, MHOE) 1) JaTa M BPeMs OTBETa Ha oOpalieHue, B TOM 4Yucie HHHOPMHUPOBAHHS TIO
TesneOHy M MMCBMEHHOTO OTBETA; €) KpaTkas HH(OpMAIHs O IPUHATOM 10 0OPAIEHUIO PEIICHUH.

3.2. OOpaieHusi, TMOCTYNUBIIME B TEYEHUE KAJICHJAPHOTO TO/Aa, HYMEPYIOTCS B
XPOHOJIOTUYECKOM TOPSIIKE.

3.3. B ciydyae ecnu M3NI0KEHHBIE B YCTHOM OOpaIlleHUH MPOCHOBI, PakThl U 00CTOSATEIHCTBA
HOCAT CHpPAaBOYHBIA XapakTep, SBIAIOTCS OUYEBHUIHBIMH M HE TpPeOYIOT JOMOJHUTEIHHOTO
paccMOTpEHHUsI, OTBET YIIOJHOMOYEHHBIM JHIIOM cpady Aaérca mo TeiaedoHy, O 4YeM Jieraercs
COOTBETCTBYIOIIAsA 3aMUCh B XKypHasie paboTsl TenedoHa nosepus.

3.4. B cnyyae ecnu B oOpamieHHH COJEpXKaTcs BOIMPOCHI, PEIIEHHE KOTOPHIX HE BXOJIUT B
KOMIIETEHIIMIO Y TIOJTHOMOYEHHOT0 Juna no padore Tenedona nosepus:

- TP@XIAaHWHY JaeTcsi pa3bsCHEHUE, Ky/la M B KaKOM MOpPSJAKE €My CleAyeT oOpaTUThCs B
cootBercTBUU ¢ [lopsakom paccMoTpeHus: oOpaleHui rpaxial B JOIIKOJIBHOM 00pa30BaTeIbHOM
YUPEXKACHUU, - JHOO IO €ro >KEIaHUI0 CYTh €ro YCTHOrO OOpalleHHs pPEeTrUCTPUpPYETCs
YIOTHOMOYEHHBIM JIMLIOM U Tepenaércss s JalbHEHIIero paccCMOTPEHHs W OTBETa B
cootBercTBUM ¢ [lopsiakoM paccMoTpeHus! 0OpalieHuid rpaX/iaH B AOMIKOIBHOM 00pa30BaTEIbHOM
YUpEXJIEHUH, - TU00, ecITu o0pallieHHe MpeArnoIaraeT NpoBeAeHne TeneGpOHHON KOHCYIbTAllUU WK
Oecezpl, TO B ATOM Cllydae CyTh OOpalieHus nepeaaércss YMOIHOMOYEHHBIM JIMIIOM CIIEHUATNCTY
JOLIKOJIBHOTO  00Pa30BaTEIbHOTO YUYPEKICHHS, B UYbEH KOMIIETCHIIMM HaXOAMUTCS BOMPOC,
coJepXKaliiics oOpalleHuy, MpPH STOM Cpa3y COrjlacyeTcs JaTa W BpeMs HEOOXOIUMOW MO
oOpallleHHI0 KOHCYJIbTallMM WKW Oecelbl, HO HE MO3[HEE CIEIYIOIIero AHs MOocie TOro, Kak
noctynuiio obpamenue. [locne yTouHeHHs AaTbl U BPEMEHU KOHCYJBTAIIMM WA Oecelbl
YnonHomodeHHoe JnuIo0 uHGopMUpyeT 00 »dToMm oOpatuBuierocs mno Tenedony moBepus
rpaXkIaHIHA.

3.5. B cnyuae, ecnu u3NnokeHHbIe B YCTHOM oOpamienuu no Tenedony moBepus ¢GakTbl H
00CTOSATENLCTBA TPEOYIOT CKOPEHIIEro YTOYHEHHS W TPUHSITHS ONEPATUBHBIX MEP IO BOIPOCAM
coOIoOfeHHs TIPaB YYaCTHUKOB 00pa30BaTENbHBIX OTHOIIEHUH, TO MH(GOpPMAIUsi O MOCTYINHUBILEM
oOpalieHun HEeMEIJIEHHO TMepeaaércss AMYHO U (W) Tele@OoHOrpaMMoi OO PYKOBOJMUTEIIO
JOLIKOJIBHOTO 00pa30oBaTeNbHOTO YUPEXKACHUS, JTUOO 3aMECTUTENI0 PYKOBOJIUTENS JOLIKOIBHOTO
00pa30BaTENLHOTO YUPEKIACHHUS, JTUOO COTPYIHHUKY JOUIKOIHLHOTO 00Pa30BaTEIBHOTO YUPEKICHHS,
B Ubeil KOMIETEHIIUN HAaXOAUTCS U3JI0’KEHHBII B 0OpaIlleHnu BOIPOC, CBSI3aHHBIN ¢ COOIIOCHUEM
IIpaB y4acTHHKA(0OB) 00pa30BaTEIbHBIX OTHOILIEHUH.

3.6. Ilpu mnonyuenun wuHpopmanuu o0 oOpameHun TpaxnaHuHa Ha TenedoH goBepus
PYKOBOJIUTEIN JOMIKOJIBHOTO 00pa30BaTEIBHOTO YUPEKACHUS, JTUOO 3aMECTUTENh PYKOBOIAMTEIS
JIOLIKOJIBHOTO 00pa30BaTEIbHOTO YUPEXIEHHs, TUOO COOTBETCTBYIOLINM COTPYIHUK JTOIIKOJIBHOTO
00pa30BaTENFHOTO YUYPEKICHUS HE3aMEIJIUTEIbHO MPHHUMAET MEphI 10 PEIICHUIO0 BOIPOCOB,
CBSI3aHHBIX C COOJIIOJIGHHMEM INpaB YYaCTHUKOB OOpa3oBaTelIbHBIX OTHOUIEHHH. O MPUHATOM IO
oOpallleHHI0 pelleHud OoOpaTHBIIMICA TpakAaHUH HHpopmupyercs 10 TenedoHy aubo
PYKOBOJUTENEM JIOIIKOJIBHOTO OOpa30BaTEIbHOIO  YUPEXKIEHUsS, CTaplIUM BOCIHUTATENIEeM
JOIIKOJIBHOTO ~ 00pa3oBaTENIbHOTO  YUYPEXKISHHs,  JMOO  CHEIHAIMCTOM  JIOIIKOJIEHOTO
00pa30BaTENILHOTO YUYPEXKACHUS, B YbCH KOMIETEHIMM HAXOAMTCA H3JI0KEHHBIH B OOpalieHuu
BOTIPOC, B TEYEHUE 3 YACOB TOCIIE TOIYICHUS UM OOpalieHns TpaKIaHWHA OT Y TOJTHOMOUYEHHOTO
muna.  Takke o0 TNpUHATOM 1O OOpallleHHI0 PEIIeHHMH PYKOBOJUTENIb  JIOLIKOJBHOIO
00pa30BaTENLHOTO YUYPEKIACHUS, 3aMECTHTENh PYKOBOJHUTENS IOIIKOJIHLHOTO 00pa30BaTebHOTO
YUpEkKAEHUs, JTUO0 COOTBETCTBYIOIINN COTPYIHMK IOLIKOJIBHOIO 00pa30BaTENbHOTO YUPEKICHUS
(cpazy mocne MHGOPMHUPOBAHUS TPaXKAaHMHA) COOTBETCTBYIOIIYIO HH(OpManuim 1Mo TeinehoHy
U(MIIM) JTMLO TTepeJatoT Y HOJTHOMOYEHHOMY

nuiy. Pe3ynmbraThl paccMOTpeHHS KaKI0T0 0OpalieHus: 3aHOCATCS Y TIOJTHOMOYSHHBIM JIMIIOM B
Kypnan padots! Tenedona nosepus.

3.7. Ha oOparmienus TpaxkJaH, TPEOYIOIIHE OMEPATHBHOTO PEIICHHUS MO BOIPOCAM COOJIIOICHUS
MpaB y4aCTHUKOB OOPa30BATENBHBIX OTHOIIEHUH, MOMHUMO MH(GOPMUPOBAHUS UX MO yKa3aHHOMY
UM TeneoHy, HaéTcs THCHMEHHBI OTBET B COOTBETCTBHH C I[lOpsSOKOM paccMOTpEHUs
oOpalieHnit TpakaH B AOMIKOJIBLHOM 00pa30BaTeIbHOM YUPEKICHUU.



3.8. Eciiu ipu obpamennn Ha Tenedon moBepust JOMKOILHOTO 00Pa30BaTEIHbHOTO YUPEKIACHUS
HE yKa3bIBaeTcs (haMuiIusi, UMs, OTUYECTBO TPaXKIaHWHA U MOYTOBBIA aapec, M0 KOTOPOMY MOXKET
OBITH HAIPaBJIEH OTBET, TO OOpallleHHe pacCMaTPUBAETCS TOJBKO B CIIydae, €ClH B IMOCTYNUBILIEH
UHPOPMALIUK CO/EPIKATCS CBEACHUS O IMOATOTABIMBAEMOM, COBEPIIAEMOM MJIM COBEPIICHHOM
MPOTUBOMNPABHOM JIeSHHWU, a TaKkXKe O JIMIE, €ro IMOATOTABIMBAIOIINM, COBEPIIAIOIIUM WIH
COBEPILUBIINM, ¥ OOpaIleHHE HAINpPAaBISETCS B TOCYAapCTBEHHBIE OPTaHbl B COOTBETCTBHU a HMX
KOMIIETEHIUEN.

3.9. I'paxxnanuHy MOXeT ObITh OTKa3aHO B JaJbHEWIIEM PAacCMOTPEHUHM OOpallleHHH, eClH B
oOpallleHuu COAEPKHUTCS BOMPOC, HA KOTOPBIM MHOTOKPATHO JaBaJIUCh OTBETHI MO CYLIECTBY B
CBSI3M C paHee MMEBIIMMHU MECTO OOpalIeHHUsIMH, U NPU 3TOM B OOpallleHUN HE MPUBOASITCS HOBBIE
IOBOIBI U 00CTOATEILCTBA.

3.10. Ilpumem mocrynaromux Ha Temepon poBepus oOpalieHUH OCYIIECTBISIETCS Ha
TesnedoHHbI HoMep 22-7-37

3.11. Bpems pa6otsl Tenedona goBepus - ¢ 8-00 1o 12-00 u ¢ 13-00 go 17-00 B paGoune qHU.

3.13. OrBer Ha ycTHOe oOpameHue rpaxaanuHa Ha TeneoH 1oBepHs HampaBiseTCs B
NUCbMEHHOU (opMe MO ajapecy, YKa3aHHOMY Tpa)xJaHWHOM, 3a HCKIIOYEHUEM OOpalieHH,
CoJIep’KaHuEe KOTOPBIX COOTBETCTBYET I1. 3 HACTOSIILETO 1. AETIa.

3.14. Uudopmanus o pexume pabotsl Tenedona moBepus B JAOUIKOJIBHOM 00pa3oBaTeIbHOM
YUPEKACHUU JTOBOJHUTCS JO CBEACHHS TPaXIaH IMyTeM pa3MelieHus e€ Ha opUIMaIbHOM CalTe,
WH(GOPMALIMOHHBIX ~ CTEHJAX  JIOMIKOJBHOTO  OOpa3oBaTeNbHOIO  YUPEXKIEHUS U HHBIX
MH()OPMAIIMOHHBIX PECYPCOB.



