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1. BBEAEHUE

1.1. HA3BBAHUE U ONIUCAHUE MTPO®ECCUOHAJIBHON
KOMIIETEHIIUA

1.1.1 Haszpanue npodeccuoHaTIbHOW KOMIIETEHIINH:

AJIMUHUCTPUPOBAHUE OTENS

1.1.2 Onucanue npohecCuOHaTBFHON KOMITETEHITHH.

[To manneiM Bceemupnoii Opranuzanuu Typusma, EBpona siBisieTcsi MUPOBBIM
JUAEPOM 1O yucay rocrei (620 MiH. yen.).

['moGanu3aius, counagbHble U IeMorpapuueckue N3BMEHEHHs], a TAK)KE SBOJIOLIUS
B cdepe TpaHCHoOpTa SBISIOTCS pelIalImUMH  (akTopaMu HJisi OBICTPOro pocTa
MHYCTPUHU TypU3Ma U KOMaHAUPOBOK. [lyTemecTBue u Typu3M UrparoT BaXKHYIO POJIb B
COLIMAJIbHOM U DKOHOMHYECKOM pocte B EBponie. HeoTbemiieMoil 4aCThIO B 3TOM OTpACIIH
SBJISIFOTCS. TOCTUHHUIIBI PAa3HBIX TUIOB M Pa3MEpOB, 0OECTeUMBAIONIUE MPOXKUBAHUE, a
TaK)Xe CBSI3aHHBIE C HUM YCIYTH JJII TOCTEN co Bcero Mupa. OTenu MoryT ObITh YacThiO
MEKIYHAPOIHBIX TOCTHHUYHBIX CETEW, KOTOPBIE MPOJAIOT CBOU YCIYTH JIS YAaCThIX WIH
MOCTOSIHHBIX TocTeld. B kadecTBe ajabTEepHATHBBI OHM MOTYT OTJIMYATHCA IO
XapaKTEpUCTHKAaM B 3aBUCHMOCTH OT MECTHOCTH, UCTOPUH, APXUTEKTYPHl U LEJIEBOU
aynuropun. KaduecTBo u 11eHa OOBIYHO COMOCTaBUMBI, PU OPOHUPOBAHUH OTEJNSI TOCTh
ONMMpaeTCd Ha MEXIYHAPOIHYIO CHCTEMY 3BE€3/, KOTOpas OTOOPaKaeT COOTBETCTBUE
LIEHBI ¥ MECTOIIOJIOKEHUS.

KittoueBoii posibio IPH CO3/IaHUU JIF0O0TO OTENS ABJISIETCS poJib mopThe. Haxosch
B 30HE OTJENa TPUEMa 1 pa3MEIIeHHs TOCTEN F'OCTh OTENS MOIY4YaeT EPBOE BIIEUATIICHHUE
O TOCTHUHHIIE, a TAKK€ CBOW TEPBBIA OMBIT MpeObIBaHUS B TOCTUHHUIIE. B 3TOM Mecte
YCTaHAaBJIMBAETCS NMEPBOHAYAIBHBIA KOHTAKT C MEPCOHAIIOM OTelisd. KauecTBo, STUKET U
ObICTpOTa 0OCTYKMBAHUSI MOTYT CHJILHO TOBJIUATH, HA TO, KAKOE OTHOIIEHUE CIIOKHUTHCS
y TOCTSI K TOCTUHUIIE BO BPEMS €T0 MPEOBIBAHMS, TTOJIOKUTEIIBHOE WM OTPHUIATEIHHOE.

B cBoto ouepenb, 3TO BIUSIET HA PENYTALMIO OTEJIS U TPOJIOJKEHUE €ro paboThI.
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AJMUHHUCTPATOP OTENsI B OCHOBHOM paboTaeT Ha PpOHT-0(hrce caMoro ke OTelsl.
AJIMUHHCTpPATOpPy OTENsI HEOOXOAMMO IOCTOSHHO IPUMEHATHh IIMPOKHA AUana3oH
HaBbIKOB. B 3TOT Auama3oH BXOOUT 3HAaHUME MECTHOM U OOHIEM TypUCTUYECKOM
uH(pOpMaIlMK, XOPOIINA pa3rOBOPHBIM M MHUCHMEHHBIM YPOBEHb AHTJIMMCKOTO SI3bIKA,
3HaHME KOMIIBIOTEPHBIX IIPOTPaMM, XOPOIINE MAHEPHI U MOBEICHUE, a4 TAKKE HAINYNE
OTJIMYHBIX KOMMYHUKATUBHBIX U COLMAIbHBIX HABBIKOB, YMEHUE pa3peliaTh IpoOIeMBl,
KOMIIETEHTHOCTh B paboTe ¢ nudpamMu u ACHSKHBIMHA CPEACTBAMH, HABBIK 00pPaOOTKH U
NPUMEHEHHUs Mpolenyp OpOHHMPOBAaHHUA, NMPUEMa M BBINUCKU rocred uz orens. Ecnu
AnmuHucTpaTop 00Ja/1aeT STUMHU HaBbIKaMH M UCHOJb3YET UX B BEPHOM HalpaBlICHUH,
TO TPaHULIBI TPOJIBHIKEHUSI 1 MOOMIIBHOCTD SIBJISIFOTCSL INUPOKUMU. DTO MO-HACTOSIIEMY

MCKIYyHapoaHasa HpO(l)eCCI/IiI B OTKPBLITOM ITIOTOKEC CCKTOpPa O6CJIy>KHBaHI/I5L

1.2. BA’JKHOCTb U 3BHAYEHUE HACTOSIIEI'O JOKYMEHTA

JIOKYMEHT COAEpX UT HH(OPMALMIO O CTaHAApPTaX, KOTOPbIE MNPEAbIBISAIOTCS
YYaCTHHKaM JJI1 BO3MOKHOCTH Y4acCTHUsl B COPEBHOBAHUSX, & TAK)KE IIPUHIIUIIBI, METOBI
U TPOIEIypbl, KOTOphIE peryaupytoT copeBHoBaHus. [lpm strom WSR mpusnaér
aBTopckoe mpaBo WorldSkills International (WSI). WSR Taxke mnpusHaér mnpasa
UHTEIJIEKTyalbHOW coOcTBeHHOCTH WSl B OTHONIGHWM TPHUHIMIIOB, METOAOB H
MPOLIETYp OLEHKH.

Kax b1l 3KkCriepT M y4aCTHHK JOJDKEH 3HATh U NOHMMATh JNaHHOE TeXHUYECKOe

OIIHNCaHUuE.

1.3. ACCOIIMMPOBAHHBIE JTOKYMEHTbBI

[Tockonbky manHOe TexHWYECKOE OMHMCAHWE COJNEPKHUT JIUIIb HWH(POpPMAIIUIO,
OTHOCSIIIYIOCSI K COOTBETCTBYIOIIEH MpodecCuoHaIbHOM KOMIETEHIIUH, €T0 HEO0X0IUMO

HCIIOJBb30BaTh COBMCCTHO CO CICAYIOIIMMHA JOKYMCHTAMMU:

° WSR, PeriameHT npoBeIcHUSI YEMITMOHATA;
o WSR, onnaitH-pecypcbl, yKka3aHHbIE B JAHHOM JTJOKYMEHTE.
o WSR, nonutrka 1 HOpMaTUBHbBIE TTOJIOKEHUS
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L I/IHCTPYKHH}I IO OXpaHC Tpyda MU TCXHHUKC 0C30IacHOCTH MO

KOMIICTCHIIN U

2. CHEHUO®UKALUA CTAHIAPTA WORLDSKILLS (WSSS)

2.1. OBLIUE CBEJAEHUSA O CIIEHU®UKAIIUU CTAHAAPTOB
WORLDSKILLS (WSSS)

WSSS omnpenenser 3HaHUE, TOHUMAHUE W KOHKPETHBIE KOMITCTCHIINH, KOTOPHIC
JeKaT B OCHOBE  JIYUIIMX  MEXAYHApPOJHBIX  MPAKTHK  TEXHUYECKOTO U
MpOo(ECCUOHANILHOTO  yYpOBHA  BBITIOJIHEHHUsT paboTbl. OHa JIOJDKHA  OTpa)kaTh
KOJUIGKTUBHOE 00I1Iee TOHUMaHNE TOT0, YTO COOTBETCTBYIOMIAs pabodasi CrienuaabHOCTh
WK npodeccus NpeACcTaBIseT AJisi IPOMBIIIICHHOCTH U OU3Heca.

[leapt0 cOpeBHOBaHHMS IO KOMIIETEHIIMH SBISETCS JACMOHCTpAIUS JTYYIIAX
MEXTyHApOTHBIX MTPAKTHK, Kak ormucano B WSSSu B Tol cTenieHH, B KOTOPOil OHU MOTYT
OBITh peanu3oBaHbl. Takum oopazoM, WSSS siBisieTcst pyKOBOJACTBOM IO HEOOXOIUMOMY
0OyYEeHHIO ¥ TIOJITOTOBKE /IS COPEBHOBAHUH IO KOMITCTCHITHH.

B copeBHOBaHMSIX 10 KOMIIETEHIIMM TMPOBEPKAa 3HAHUW U TOHUMAHMUS
OCYIIECTBJISIETCS.  TOCPEJACTBOM  OIICHKM  BBIMOJTHEHHUS  MPAKTHUYECKOW  PabOTHI.
OTAeNBbHBIX TEOPETUIECKUX TECTOB HAa 3HAHKUE M IIOHUMAaHHE HE TTPETYCMOTPEHO.

WSSS paznenena Ha 4eTKue pas3zielibl C HOMEpaMH U 3aroJIOBKaMH.

Kaxxmomy pazaenny Ha3Ha4YeH MPOIEHT OTHOCUTEIIBHON BaXKHOCTH B pamkax WSSS.
CymMmMa Bcex MPOUEHTOB OTHOCUTENIBHOM BaKHOCTHU cocTasisieT 100.

B cxeme BhICTaBJIEHUS OIIEHOK U KOHKYPCHOM 33J]JaHUW OIICHUBAIOTCS TOJBKO TE
KOMIETEHIIUU, KoTopble n3noxeHbl B WSSS. Onu nosmkab! oTpaxkats WSSS HacTONIBKO
BCECTOPOHHE, HACKOJBKO JOMYCKAIOT OTPAHUYCHUSI COPEBHOBAHUS 110 KOMIICTEHITUH.

CxeMa BBICTaBJICHHUS OIICHOK M KOHKYpPCHOE 3a7aHue OyayT oOTpakaTh
pacripenenenue oreHok B pamkax WSSS B MakcuMaibHO BO3MOXKHOM CTENEHHU.
JlomyckaroTcst konebanus B mpenenax 5% Mpu yCIOBUHM, UTO OHM HE MCKA3AT BECOBBIE

kod(urmenTsl, 3amannapie yeaoBusmMu WSSS,
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Pasznen

1 } Opranuszanusi paboThbl U CAMOYIIPABJICHHUE
CnenuanucT JOJIKEH 3HaTh U IOHUMATh:

OCHOBHBIE U JOIMOJIHUTENbHBIE YCIYTH, TIpe/ijlaraeéMble B OTelle U
0COOCHHOCTH MX TPE0CTABICHUS,
HOPMATHUBHBIE JJOKYMEHTBI, PETJIAMEHTUPYIOIINE EATEIbHOCTh OTENs
Ha TEPPUTOPUU PETHOHA!

0 [IlpaBuia npoxuBaHUs B OTEJIE;

0 TexHuka 6e30MacCHOCTH U OXpaHbI TPYAQ,

0 JloxymMeHTBI, periaMeHTHPYIOIIHE PadOTy C TOCTSIMH C

OTpaHUYCHHBIMHA BO3MOKHOCTSIMU.

OpTaHU3AIMMOHHYIO CTPYKTYPY OTEJS, alTOPUTMBI B3aMOICHCTBHUS
CITYXKO;
JOKYMEHTOOOOPOT (KacCOBBIE€ ONIEPAIIMH, MUTPAIITMOHHAS TIOJTUTHKA,
KOPPECTIOHICHIIUS, CITYKEOHBIE TOKYMEHTHI, YTBEPKICHHbIE (hOPMBbI
CTPOTOif OTYETHOCTH);
TEXHOJIOTUUECKHUH UK 00CTYKUBAHUS TOCTEMH;
0COOCHHOCTH CETMEHTHPOBAHUS U CIIOCOOBI B3aMMOJICHCTBHS C 1IEIEBOU
ayIUTOPHEH;
MpaBuja IeJI0BOM KOMMYHHKAIMU (BepOanbHas/HeBepOanbHasi,
MMCbMEHHAsI, B T.4. TeJIe(DOHHBIE TIEPETOBOPHI).

Cneunanuct J0KEH YMETh:

(D PEKTUBHO CIIPABIATHCS C IITATHBIMU U AKCTPAOPAUHAPHBIMU
CUTYaIHsIMU,

MO/IJIEPKUBAThH YCIOBUS 0€30MaCHOCTH TOCTEH, KOJIIET U MOCETUTENEH;
OKa3bIBATh MEPBYIO JOBPAUCOHYIO MEIUITMHCKYIO IOMOIIIb;
OTOXAECTBIISTH ce0sl ¢ Opranu3aieil, ee ueasiMu, punocoueit u
CTaHJapTaMu;

() PEeKTUBHO OPraHU30BbIBATH U ONITUMU3UPOBATH CBOM pabouunii
MPOIIECC;

KOHTPOJIMPOBATh MOJIJIEP>KaHNUE MTOPSIIKA M YUCTOTHI Ha paboyeM MecTe
Y B 30HE OTBETCTBEHHOCTH,

paboTaTh B COOTBETCTBUU C MIPaBUJIAMHU TEXHUKH 0€30MMacHOCTH,
OXpaHbl TPYJla U JTOJDKHOCTHBIMU UHCTPYKITUSMU,

NeWCTBOBATh B COOTBETCTBUU C MHCTPYKIIUSIMU Ha CITydait
BO3HUKHOBEHUSI YPE3BbIUANHBIX CUTYALINH;

cOOJI0/IaTh TTOJIMTUKY KOH(PUIACHIIMAIBHOCTH;

cobroaaTh TpeboBaHus 3akOHOB PD B yacTu 3amuThl Mpas
MOTpPeOUTENEH U MPOJIAXKHU YCIIYT;
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® UCIOJB30BaTh 0O(PprCHOE 00OPYIOBAaHUE U TPOTPAMMHOE OOECTICUeHUE,
HE00X0IUMOE IS OCYIIECTBICHUS MTPO(HECCHOHATBHOM IS TEIbHOCTH.
' 3260Ta 0 roCTe H HABBIKH MEKJINYHOCTHOTO OOLIEHHST

Cneuuanuct J0JKEeH 3HATh U TOHUMATh:

® KYJBTYPHYIO, HCTOPHUYECKYIO U TYPUCTHUECKYIO HH(POPMAITHIO,

KaCaloIyIOCs JAHHOTO PETHOHA,;
0COOEHHOCTH MEXKKYJIbTYPHOH KOMMYHHUKAIINH C TOCTSIMU;
ATUKY OOIIEHUS;
crocoObl TpeoaoJieHust 6apbepoB d(PhHEeKTUBHON KOMMYHUKAITUH;
® CTaHIapTHl BHEIIHETO BH/A COTPYIHUKOB OTEJIS.

Crenuanuct JOJIKEH YMETh:
® [IPEAOCTaBIIATh KAUECTBEHHBIN CEPBUC PA3TUYHBIM KAaTETOPUSIM T'OCTEH;
® [IPEAO0CTaBIIATh TOYHYIO U MOJIHYIO HHGOpMAIHIO 00 yCiyrax u
IIEHOBOM MOJIMTHUKE OTEIIS;
® TIPEAOCTABIATHh TYPUCTHUCCKYIO HH(POPMAIIHIO;
® TIOAJCPKUBATH TPO(PECCHOHATBHBIE OTHOIICHHUS KOJUIETaMH,
NapTHEPaMH U MOTPEOUTEISIMU;
® KOPPEKTHO 00pabaThIBaTh MOIy4aeMyro HHGOPMAIIHIO;
® TIO/JICPKUBATH BHEIIHUW BH]I COTJIACHO YCTAHOBJICHHBIM CTaHIApTaM,
® [IPUMEHATH TEXHUKU BepOaIbHOI/HEBEPOATLHOM B T.4. MMCbMEHHON
KOMMYHUKAIIIH,
® COXpaHATh caMOO00JIaJJaHUuE M YBEPEHHOCTh B c€0€ MPU OCYIIECTBICHUN
poheCCHOHAIBHOM JIeITEIIBHOCTH,
e 5(p¢heKTUBHO U CBOCBPEMEHHO KOOPAMHUPOBATH B3aMMOJICHCTBHE
CITYKO oTes;
® CBOEBPEMEHHO PearnpoBaTh Ha CTICIIHAIBHBIC 3aIIPOCHI.
3 | Ipoueaypa GpoHnpoBanus
CrienmanvcT J0MKEH 3HATh U TIOHUMATh:
® 0COOCHHOCTH M MPOIEAYPHI pacCIpeIeNICHUs Pa3THIHBIX KaTeropui
HOMEPOB B COOTBETCTBUHU C MOATAKHBIM TIIIAHOM;
® KaHAJBI IPSIMBIX U HEMPSIMBIX TIPOJIAK;
TEXHOJIOTHIO pabOThI C aBTOMATHU3UPOBAHHBIMU CUCTEMAMU
YIPaBJICHHUS,
Tapu(HYIO MOJIUTHKY;
BUJIbI OPOHUPOBAHUS;
CIIOCOOBI TAPAaHTUPOBAHUS U aHHYJIMPOBAHUS OPOHUPOBAHUS;
OCHOBHBIC (DMHAHCOBBIE TIOKA3aTENN ACSTEIHHOCTUA OTEIS,
MOJINTUKY B3aUMOJICHCTBUS C Typ. OTIEpaTOPAMHM, ar€HTaMHU 1
KOPIOPATUBHBIMU TTAPTHEPAMH.

Crnenmanuct JOJIKEH YMETh:
® OCYIIECTBIISITH PA3JIMYHBIE BUIbI OPOHHUPOBAHUS;

9
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® LCIOJb30BATh Pa3IUUHbIEC CITIOCOOBI OPOHUPOBAHUSI HOMEPHOTO (POH/IA;
® OCYIIECTBIISATH OPOHHPOBAHHE HOMEPHOTO (POH/Ia B 3aBUCUMOCTH OT
3arpoca,;
e paboTaTh ¢ KOMMEHTAPUSIMH K OPOHHPOBAHUIO;
® LCIIOJB30BATh IPOTPAMMHOE OOECIICUeHHE JIJIsi COBEPILICHMUS
OpOHHUPOBAHMS.
Cneuuanuct J0JKEeH 3HATh U TOHUMATh:
® [OpUJUYECKUE TPEOOBAHMS K MIPEIOCTABICHUIO TOKYMEHTOB MpHU
IpOLIeType 3acesIeHUsI TOCTEH;
MIPOLEAYPHI BbLAAYM KITIOUEH, BUIbI KIIFOUEH;
TpeOOBaHMS K PETUCTPAIIUN TOCTEH;
0COOEHHOCTH paboThI C MPOdAIIOM TOCTS;
MIPOLIEIYPHI TPEIOCTABICHUS OCCIUIATHBIX U IUIATHBIX JOTOJTHUTEIBHBIX
YCIIyT;
® TEXHOJIOTHIO pabOTHI C aBTOMATU3UPOBAHHBIMH CHCTEMaMU YIIPaBICHUS
(ACY);
® AJNTOPUTMBI PUEMa U XpaHEeHUs Oaraka v IIEHHbIX BEIICH.
Cnenuanuct JOJIKEH YMETh:
® TIPOBOJUTH MPONEAYPY UACHTUDUKAIINHN JIMIHOCTH TOCTS;
® XPAaHWTh M AKTYAJM3UPOBATH BCIO HEOOXOIUMYIO JTOKYMEHTAITUIO 1
nH(}OpMaIMIO, KacaroIIyI0Cs MPOKUBAHUS TOCTEH;
® [IPEAOCTaBIIATh KOPPEKTHYIO HH(POpMaIuio 00 HHPPACTPYKTYpE U
HOMEpHOM (hoHJIe OTes;
® PETHCTPUPOBATH 3aMPOCHI TOCTEH;
® [IOATOTaBIUBATH HEOOXOAMMYIO TOKYMEHTAIIHIO JIJIST TPOU3BEICHUS
PacyeToB C TOCTIMU,

® [IpejJiaraTh MOMOIIb COTPYAHUKOB OTEJISI OTHOCUTENIBHO JOCTaBKU
Oaraxxa B HOMED.

S5 | CranaapTHble NpoleayPbl CONPOBOKIEHHUS TOCTEN BO BpeMs UX

npedbIBAHKSA B OTeJIe
Crienmanuct JOHKEH 3HAaTh U TOHUMATh!
e MeXaHMU3Mbl (POPMUPOBAHUS CUETA MPH MOJIH30BAHUH
JOTIOJTHUTEIHHBIMU TUIATHBIMU yCITyTaMHU;
® 0COOEHHOCTH PabOTHI C 3a/I0JKEHHOCTSMH 110 CUETaM IOCTEH;
® CTATHCTUKY 3arpy>KCHHOCTH HOMEPHOTO (OH/Ia;
® MeXaHU3Mbl HH(OOPMUPOBAHUS TOCTEN 00 aKTyaTbHBIX aKIIHSIX,
MPEJIOKEHUSIX OTEIs;
e mpoleayphl B3auMo ieiicTBHs BHYTpH oTaenoB front-office, back-office;
® BAXKHOCTB COOJIIO/IEHUs 0€30MTaCHOCTH MpU padboTe ¢ AEHEKHBIMU
CpelcTBamy,

10
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® QJIrOpUTM pabOThI C aKTaMU Ha BO3MEILIEHUE yiepOa, OOHapyKeHUs
3a0BITBIX BEIIEH;
® 0COOCHHOCTH pabOThI ¢ GAHKOBCKUMHU KapTaMH.
Crienmanuct JOKEH YMETh!
e lcnonp30BaTh CTaHIAPTHOE O(PUCHOE MPOrpaMMHOE 00ECIIEUEHNE U
ACY;
® BECTH CUET BPYUHYIO JUISI ICHE)KHBIX CPEJICTB;
® TIPOBOAUTH MPOLEAYPHI IEPEIAUN CMEHBI,
® IIPUHUMATH K OIIaTe OAaHKOBCKHE KapThl U BbI1ABaTh COOTBETCTBYIOLIUE
KaCCOBBIE JJOKYMEHTHI.
6 | Ilpoaaxu ycayr
Crienmanuct JOKEH 3HaTh U IOHUMATh!
® 1IeJIb PEKJIAMHOM JIESITEIbHOCTHU, UCIIOIb3yEMOM OTEJIEM;
® DPOJb AIMUHUCTPATOPA B IPOABMKEHUN U MAKCUMU3ALUU TPOAAK U
pUObLIH,;
® DPOJb AAMUHUCTPATOPA B IPUOOPETECHUH JOSITLHOCTH TOCTS K OTEITIO;
® BO3/CICTBHE pEKIaMHBIX MaTepuasioB (OyKJIETbl, IPaNC-JIUCTHI,
BU3UTHBIE KapThl, OPUIIMAIbHBIN CalT).
Crenuanuct JOJIKEH YMETh:
® PEKJIAMHUPOBATH U MPOAABATH YCIYTU TOCTSAM IO MPUOBITHIO U BO BPEMSI
UX NpeObIBaHUS;
® [PHMEHSITH TEXHUKH aKTHUBHBIX MPOJax: UpP-sale
® OCYIIECTBJISATh 3aKa3 JOMNOJHUTENIbHBIX YCIyT

/ \ YupasJieHue kajao00amMu

Crnenuanuct J0JKEeH 3HATh U TOHUMATh:
® aJNTOpPUTM palOTHI C KaI0OaMu TOCTEH;
® THOKOCTH PCIICHHUS B MPEAOCTABICHUHA KOMIICHCAITUH 32 JOCTABJIICHHBIS
HEey00CTBa;
® OCHOBHBIC METOJIbI NCCIICAOBAHNS M aHAIN3a TPOOJIEMHON CUTYaIIHH,
® [IpeeIbl TOJHOMOYNN B IPUHSATUN PEIICHHUS,
® [IPUHITUIIBI, JICKAIINE B OCHOBE yIPABIICHNUS KOH(PJIMKTAMHU.
Crneuuaiuct JOJIKEH YMETh:
® JIEMOHCTPUPOBATH JAITBHOBHIHOCTh B TPOTHO3UPOBAHUHT
MOTEHITUATBHBIX TIPOOJIEM H Kajlo0;
® BOCHPHHUMATH JKAJIOOBI B COOTBETCTBHH C MPO(PECCHOHATBLHOMN ITUKOM;
® 33/1aBaTh BOMPOCHI B COOTBETCTBUHU C MPO(PECCHOHATBHON ITUKOM;
® TIPOSIBJIATH BHUMATEILHOCTD M COMIEPEKUBAHNE, COXPaHSIS
O00BEKTHUBHOCTH (IMITATHSA);
e 0OpammaThCs K MpaBUiiaM MPOKUBAHMS JIJIS1 TOTO, YTOOBI OTIPEICIIUTh
BApUAHTHI M PEIICHUS IPOOJIEMHON CUTYAITNH;
11

Copyright ©«Bopiackumic Poccust», KOMIETeHIHs «AJTMUHACTPUPOBAHUE OTEIISD)



http://www.copyright.ru/
http://www.copyright.ru/ru/documents/zashita_avtorskih_prav/znak_ohrani_avtorskih_i_smegnih_prav/

e riepeaaBaTh HH(MOPMAIUIO MEHEIKEPY, €CIIM CUTYallMs BBIXOJIUT 32
pPaMKH KOMIETEHIIUH.
Cnenuanuct JOJKEH 3HaTh U IOHUMATh:
e BpeEMs BbIE3/A,;
MPOIEAYPHI BEICTABIICHUS CYETOB IPU BBIE3/IE TOCTS;
Pa3JIMYHbIC TUIIBI OTIATHI;
IIPUEM U XpPAHEHUE JIEHEKHBIX CPE/ICTB,;
paboTy ¢ 1e0EeTOBBIMU U KPEIUTHBIMU KapTaMu;
MPONEAYPHI PACUETOB C KOPIOPATUBHBIMU KOMIIAHUSMU;
MOPSZOK yUeTa aBAaHCOBBIX JCMO3UTOB MPHU MOJTOTOBKE CUeTa U
MOJTYYEHHS] KOMIIEHCAIIUU TOCTEM;
yuéT JH00BIX BO3MEIICHUH yIiepoa,;
JTOKYMEHTAIHS, OTHOCSIIAsICA K PETUCTPALMK BhE3/1a U OThe3/1a rOCTH;
YCKOPEHHASI PETUCTPALIHs TIPU MIPOLETYPE OTHE3AA;
MPOLEAYPHI ¥ TIOJIUTHKA [TO3IHETO BHIE3/A,;
® KaK yNpaBJIATh PETUCTPALMEH OTHhE3/a I OOJIBIITUX TPYIIII.
Crenuanuct JOJIKEH YMETh:
® PErUCTPUPOBATH BbIE3J I'OCTS B COOTBETCTBUU C MOJUTUKOU U
MPOLEAYypaMH OTEJI;
® YIIPaBIATh YCKOPEHHBIM BBICEJIEHUEM MPU OTHE3/IEC U MMO3IHEM BBIE3]IE;
® YIIPaBJATH BBIE3JIOM ISl OOJIBIINX TPYIIIL;
® [I0JIy4aTh IUIATEKU: HAJTUYHBIC ICHE)KHBIE CPEJICTBA, OAHKOBCKHUE
KapThl, 0E3HAIIMYHBIN pacyeT C OPraHU3aIUsIMU; TAPAHTHS TIPU 3a€371e
pacueT mpu BbIe3Jie
e (opmupoBaTh CUE€T aBaHCOBBIX JICTIO3UTOB, TTOJIYYEHHBIX OT TOCTEH.

WSSS noisa BY3:

BaxHocTn
(%)
Opranu3anusi ¥ aHaJIU3 padoThl, cCAMOyIpaBJieHHE

‘ 3a00Ta 0 rocre 1 HABLIKU MEKJIUYHOCTHOTO OOIIEHUSA

\ IIpouenypa OpoHupoBaHus

\ 3acesnenmne
CrangapTHblie NPOUEAYPHI CONPOBOXKIACHUS TOCTE BO BpeMsi
UX NpedbIBaAHMSA B OTEJIe

12
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6 | [Ipoaaxu ycayr

7 ‘ YupasJieHue kajno0amMu
8 | [Ipoueaypa BbIceJeHUSA

Bcero

Crnenudpurkanusa crangapra Worldskills (masiee WSSS) nist 0cHOBHO# BO3pacTHOM
kareropuu 16 jer — 22 roaa:
BaxknocTnb
(%)
Opranuszanus 4 aHajau3 padoTsl, caMoOynpaBJieHHe
‘ 3a0oTa 0 rocre 1 HaBLIKH MEKJINYHOCTHOIO O0IIEHUS

IIpouenypa OpoHupoBaHusi

‘ 3acejieHue

CranpapTHble Ipoueaypbl CONPOBOKACHHUS rOCTEH BO BpeMsl
UX Npe0bIBaHKA B OTe]Ie

IMponaxu yecayr
YnpasJienue kajnooamu

IIpoueaypa BoicejieHHs

\ Bcero

W SSS nais1 1onnopos 14-16 set:

Pa3znen BaxkHocThb
(%)
Opranuszanus 4 aHaIu3 padoThl, caMoynpaBJieHHe

‘ 3a00Ta 0 rocre 1 HABLIKH MEKJINYHOCTHOI'O OOIIIEHUSA

‘ IIpouenypa OpoHupoBaHus

‘ 3acejienue

CranaapTHbie IPoLEeYPhI CONPOBOXKAEHNSI TOCTEH BO BpeMsl
UX Npe0bIBaAHMS B OTEJIe
‘ IIpoaaxku yeayr
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7 ‘ YnpagieHnue kajiodoaMu

8 | Ilpoueaypa BbicejieHUsI

\ Bcero

W SSS niis1 ronnopos 12-14 jer:
Pa3znen BaxkHocthb

()
Opranuszanus u aHaau3 padoThl, caMOyNpaBJIeHHe
‘ 3a00Ta 0 rocTe 1 HABLIKH MEKJINYHOCTHOI'O OOIIIEHUA
‘ IIpouenypa OpoHupoBaHusi
‘ 3acesieHue

CrangapTHble NpoUeAYPHI CONPOBOXKIACHUS IOCTE BO BpeMsl
UX Npe0bIBaHKA B OTe]Ie

‘ IMpoxaxu ycayr

‘ YpasJieHue kajno0amMu

‘ IIpoueaypa BoicejieHHsI

\ Bcero

W SSS niist ronnopoB 10-12 jet:
Pa3znen BaxkHocThb
(%)
Opranuszanus u aHaju3 padoTbl, caMoOynpaBJieHHe
‘ 3a00Ta 0 rocre 1 HABLIKH MEKJINYHOCTHOI'O OOIIIEHUSA
‘ IIpouenypa OpoHupoBaHus
‘ 3acesieHue

CranaapTHbie IPoLEeIyPbl CONPOBOKAEHUS TOCTel BO BpeMsl
UX npe0bIBaAHMS B OTEJIe
‘ IIpoaaxu yeayr

‘ YnpasJienue kanooamu

IIpoueaypa Boice/ieHHs
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3. OHEHOYHASA CTPATEI'UsA U TEXHUYECKUE
OCOBEHHOCTH OLIEHKH

3.1. OCHOBHBIE TPEBOBAHMUS

Crparerus ycTaHaBIMBAeT TMPUHIMIBI M  METOJbI, KOTOPBIM JOJDKHBI
COOTBETCTBOBATh OLICHKA M HauucieHue oamios WSR.

DKcnepTHas OlleHKa JeKUT B ocHOBe copeBHoBaHMi WSR. 1o 310l npuynae oHa
SBJISIETCS TPEIMETOM TIOCTOSIHHOTO MPO(ECCHOHAIBHOTO COBEPIICHCTBOBAHUS M
TIIATETHHOTO UCCIIeI0BaHMsI. HaKOTIJICHHBIN OIBIT B OIICHKE OYIET ONPEACIIAThH Oy IyIee
WCIIOJB30BAaHWE W HANpaBJICHUE PAa3BUTHS OCHOBHBIX HWHCTPYMEHTOB OIICHKH,
MIPUMEHSIEMBbIX Ha copeBHOBaHHMAX WSR: cxema BBICTAaBJICHHUS OIIEGHKH, KOHKYPCHOE
3ajanue u uHopmainronHas cucrema uemmnuonara (CIS).

Ornenka Ha copeBHOBaHMsIX WSR monazjaet B 01HY M3 IByX KaTETOPH: H3MEpPEHNE
U cyaeiickoe pemenue. s 00enx kareropuii OIEHKH UCTIOIb30BaHUE TOUHBIX ATAIIOHOB
JUTSI CPaBHEHUS, 10 KOTOPBIM OIIEHUBACTCS KaXIBIA ACIICKT, SBIISCTCS CYIIECTBCHHBIM
JUISl TApAHTHH KayecTBa.

CxeMa BBICTaBJICHHMS OIICHKM JIOJDKHAa COOTBETCTBOBATh  ITPOIICHTHBIM
nokazatensim B WSSS. KonkypcHoe 3amaHue SIBISETCS CPEACTBOM OICHKU  JIJISt
COPEBHOBAaHHS I10 KOMIICTCHIIMM, W OHO TakKXKe JOJDKHO cooTBeTcTBOBaTh WSSS.
Nudopmarmonnas cucrema dvemnuoHara (CIS) oOecrneunBaeT CBOEBPEMEHHYIO H

TOYHYIO 3aITUCh OIICHOK, YTO CIIOCOOCTBYET HAJIJISKAIIICH OpraHnu3aIlii COPEBHOBAHUIA.

15
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Cxema BBICTaBJIEHHS OLIEHKM B OOLIMX YepTax SBISETCS ONPEIEIISIOININM
dakTopom tst Tiporiecca pazpabotku KonkypcHoro 3amanmsi. B mporecce manbHenmen
pazpabotku Cxema BbIcTaBieHUS OLEHKM U KoHKypcHoe 3amaHue OynyT
pa3pabaThIBaThCs U Pa3BUBATHCA MOCPEICTBOM UTEPATUBHOTO MpOIEcca AJis TOTO, YTOObI
COBMECTHO ONTHMH3UPOBAThH B3auMocBs3u B pamkax WSSS u Ctparerun onenku. OHu
OPEICTABISIIOTCS Ha yTBEpXkAcHHE MeHemkepy KOMIETEHIIMH BMECTE, UTOOBI

JEMOHCTPUPOBATH UX KauecTBO U cooTBeTcTBHE WSSS.

4. CXEMA BBICTABJIEHUA OLHEHKU

4.1. OBIIUE YKA3AHUA

B nanHoMm pasznene onuchiBaeTcs poiab U MecTo CXembl BBICTaBJICHHUS OLICHKH,
MIPOIIECC BBICTABJICHUSI SKCIIEPTOM OILICHKH KOHKYPCAHTY 32 BBIMOJHEHUE KOHKYPCHOTO
3aJlaHusl, a TAKXKEe MPOLIEyphl U TPeOOBAHUS K BBICTABJICHUIO OLICHKHU.

(Cxema BBICTABJICHUS OLICHKU SIBJISIETCSI OCHOBHBIM HHCTPYMEHTOM COPEBHOBAHUM
WSR, omnpenensissi coorBercTBHe oleHkn KonkypcHoro 3amanuss w1 WSSS., Omna
MpeaHa3HadeHa JUIsl pachpenefieHus: 0auioB MO KaKJIOMY OIICHMBAEMOMY AacIeKTYy,
KOTOPBIH MOYKET OTHOCHTHCS TOJBKO K ogHOMY Moy WSSS.

Otpaxkass BecoBble K03 duIMeHTHI, ykazaHHble B WSSS Cxema BbICTaBICHUS
OIICHOK YCTaHaBIIUBAET MmapaMeTprl pa3padoTku KonkypcHoro 3ananus. B 3aBucumoctu
OT IIPUPO/IbI HABBIKA U TPEOOBAHMH K €r0 OLIEHUBAHUIO MOXET OBbITh IMOJIE3HO U3HAYAIILHO
paspaboratb Cxemy BBICTaBJCHHS OIICGHOK Oojiee JETaIbHO, YTOOBI OHA TOCIYXKHJa
PYKOBOJCTBOM K pazpaborke KoHkypcHoro 3amanus. B apyrom ciydae paspaborka
KonkypcHoro 3agaHusi J10JpKHAa OCHOBBIBAThCS Ha 00001mEHHON (CxeMe BBICTaBIICHUS
onierku. [lanpHeinias pazpabotka KoHkypcHOT0 3a/1aHus COMPOBOXKAAETCS pa3pabOTKOH
ACIIeKTOB OIICHKH.

B paznene 2.1 ykazaH MakCUMaJlbHO JOMYCTUMBIN MPOLUEHT OTKIOHEHUS, CXEMBI
BBICTaBJICHUS OlleHKH KOHKYpCHOTO 3aaHusi OT JI0JI€BbIX COOTHOIIEHUM, MPUBEACHHBIX

B CriennduKaluy CTaH1apToB.
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CxeMma BbIcTaBlieHUs OLIEHKM U KOHKypcHOE 3ajjaHue MOTyT pa3paldaThIBaThCA
OJTHUM YEJIOBEKOM, TPYIIION IKCIIEPTOB WM CTOPOHHHUM pa3padoTuankom. [ToapodHas u
okoHuarenbHas Cxema BbICTaBlieHUs OlleHKU W KOHKypcHOe 3ajaHue, JOJKHBI ObITh
YTBEPKICHB MeHeKepoOM KOMIIETEHITUH.

Kpowme Toro, Bcem skcmiepTaM npeaaraeTcs mpeCcTaBIsasTh CBOU MPEIOKEHUS 10
pa3zpabotke CxeM BbICTaBlIeHUs OlleHKU U KOHKYpCHBIX 3a/1aHuii Ha GOpyM SKCIEPTOB
TUTSI TalTbHENIIIETO UX PaCCMOTPEeHHSI MEeHEeIKepOM KOMIIETEHITHH.

Bo Bcex ciywasix monHas U yTBepKJaeHHass MeHemkepom kommeTeHImu Cxema
BBICTABJICHUSI OIIEHKU JIOJDKHA OBITh BBEJE€HA B HMHPOPMAIUOHHYIO CHUCTEMY
copeHoBannii (CIS) He MeHee ueM 3a JABa JHS JO Hauyaja COPEBHOBAHUM, C
UCIIOJIb30BAaHUEM CTaHJAAPTHOM 3JIeKTPpOHHOU Ta0nuibl CIS uimu 1pyrux coriacoBaHHBIX
croco0oB. [ 1aBHBIN SKCHIEPT SBISETCS] OTBETCTBEHHBIM 3a JJAHHBIN MPOIIECC.

4.2. KPUTEPUU OLHEHKHN

OcHoBHBIE 3aroyioBkM CXeMbl BBICTABICHUSI OIICHKHU SIBIISIIOTCS KPUTEPUSMU
OIICHKH. B HEKOTOPHIX COPEBHOBAHMAX MO KOMIIETEHIIMH KPHUTEPUU OIEHKH MOTYT
coBmajaTh C 3arojioBkamu pazzaenoB B WSSS, B npyrux OHM MOTYT MOJTHOCTBHIO
ornuyaThes. Kak mpaBmiio, ObIBaCT OT MATH JO JACBSATH KPUTEPUEB OICHKH, IMPU 3TOM
KOJTMYECTBO KPUTEPHUEB OIICHKU JOJHKHO OBITH He MeHee Tpéx. HeszaBucumo OT TOTO,
COBMNAJAIOT JIM OHM C 3arojioBkamu, Cxema BBICTABIICHUS OIEHKH JOJHKHA OTpa)xaTh
J0JIEBBIE COOTHOIIEHUS, YKa3anHbie B WSSS.

Kpurtepuu orieHKH cO3/1at0TCsl JIMIIOM (TPYTITON JuIT), padpadareiBatomuM Cxemy
BBICTABJICHUS OIIEHKH, KOTOPOE MOXKET MO0 CBOEMY YCMOTPEHUIO OTIPENIETSATh KPUTEPUH,
KOTOPBIE OHO COYTET HauOoJIee MOAXOAIIMMHE IS OIEHKH BhINoJHeHUsS KoHKypCcHOTO
3aJIaHus.

CBojtHast BEIOMOCTh OILICHOK, TeHepupyemas CIS, BKIrOYaeT epeueHb KpUTEPHUEB
OIICHKH.

KonunuecTBo 6aiioB, Ha3HaAYaeMbIX TTO KOKIOMY KpUTepHio, paccunTsiBaeTcs ClS.
D10 Oyner obmias cymma OalljIoB, MPUCYXKJICHHBIX MO Ka)XXJIOMY acleKTy B paMKax

JAaHHOT'O KPUTCPHA OLICHKHU.
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4.3. CYBKPUTEPUH

Kaxxnpiii kpuTepuil OIEHKH pa3lesseTcss Ha OAMH Wiu Oosiee CyOKpUTEpHEB.
Kaxxapiii cyOkpuTepuil CTaHOBUTCS 3aroJJOBKOM CXeMbl BBICTABJIEHUS OLIEHOK.

B kaxmoii BemoMOCTH OIICHOK (CYOKpUTEpHEB) yKa3aH KOHKDPETHBIA [I€Hb, B
KOTOPBI OHa OyJIeT 3aMOIHATHCA.

Kaxnas BemomMocTh OIIEHOK (CyOKpPUTEPUEB) CONEPKHUT OIECHUBAEMbIE ACTIEKTHI,
noJiiexanue oueHke. g Kakaoro BHAA OICHKH MMEETCs CleluaibHas BEIOMOCTb
OLICHOK.

4.4. ACIIEKTHBI

Kaxxapiii acniekT moapoOHO OMHMCHIBAET OJMH M3 OLEHMBAEMBIX MOKa3aTelel, a
TaK>K€ BO3MOKHBIE OLICHKH WJIM MHCTPYKIUU 110 BBICTABIICHUIO OLICHOK.

B BegoMocTH o1ieHOK MOAPOOHO MEPEUUCIACTCS KaXKIbI acleKT, IO KOTOPOMY
BBICTABJIAETCA OTMETKA, BMECTE C HA3HAUYEHHBIM JUJIsl €70 OLEHKU KOJIMYECTBOM OaJlJIOB.

Cymma 0aiioB, NPUCYKTAEMBIX IO KAXKIOMY acleKTy, JOJDKHA IMONaaarh B
Auamna3oH 0aioB, ONMpeAeNeHHBIX I Kakaoro paszaena komnerenuud B WSSS. Ona
Oynet oroOpaxkatbes B Tabuie pacnpeaenenus 6amios CIS, B cnenyromiem dopmare:

BVY3:

CTAHJIAPTOB
BEJIMYUHA
OTKJIOHEHMUS
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S =
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wgiﬁ
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= M
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| ajelclolelFlel [
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=:a B 5 56 16 19 1 151 15 0,1
= Do)
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£ ’ ’
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§ n 15 27 03 45 5 0,5
=

& 14 21 1.2 47 5 0,3
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OcHoBHas Bo3pacTHas kateropus 16 jer - 22 roja:
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1,2 2 4.2 5 0,8
2,1 51 5 0,1
12,9 14,7 40,6 44 48

KOnuopsr 10-12 ner:
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4.5. MHEHUE CYJEHN (CYJENCKAS OILIEHKA)
IIpn npussTHM pemeHus wucnoiasdyercs mkana 0-3. Jlnsg yeTtkoro u
10CJIeI0BATEIbHOTO MPUMEHEHUS IIKAJIBI CYJIeHCKOe pelleHre JOKHO TPUHUMATHCS

C y4eToM:
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® DSTAJIOHOB I CpPaBHEHUS (KpPUTEPHUEB) Jisi MOAPOOHOTO PYKOBOJICTBA IO
KaKJIOMY acCIleKTy
e mkainl 03, rae:
* (: HCTIOJTHEHUE HE COOTBETCTBYET OTPACIEBOMY CTaHIIAPTY;
" ]: HCTOJHEHUE COOTBETCTBYET OTPACIEBOMY CTaHIAPTY;
" 2: WCHOJHEHHE COOTBETCTBYET OTPACIEBOMY CTaHAAPTy U B
HEKOTOPBIX OTHOIICHHSIX MMPEBOCXOIUT €TO;
* 3. HCHIOJHEHUE TMOJIHOCTHIO MPEBOCXOJUT OTPACIEBOM CTaHIApPT U
OIICHUBAETCS KaK OTIUIHOE
Kaxnprii acmekT OLIEHMBAIOT TPU OKCIEpPTa, KaXKIbId HKCIEPT JOJIKEH
MIPOU3BECTHU OIICHKY, IMOCJIE Yero MPOUCXOAUT CPABHEHHE BBICTABJICHHBIX OLICHOK. B
cllydae pacxOXKIEHHUS OLEHOK JKCIepToB Oosiee yemM Ha 1 Oamn, skcrnepram
HEOOXOJMMO BBIHECTH OIIEHKY JAaHHOTO achekTa Ha OOCYXIEHHE M YCTPaHUTH
pacxoxaeHHeE.
4.6. USMEPUMAJS OLIEHKA
OrneHka KaXXJIOro acreKkTa OCYIIECTBISIETCS TpeMs dskcrepTamu. Ecim He
yKa3aHO MHOE, Oy/IeT MPUCYKACHA TOJbKO MaKCUMAaJIbHAsl OLICHKA WJIM HOJb OAJIIOB.
Ecin B pamkax Kakoro-aubo acmekTa BO3MOXXHO TNPUCYKIACHHE OICHOK HIKE
MaKCUMaJIbHOM, 3TO omuchiBaeTcss B (CXxeme OIEHKH C YKa3aHHEeM HW3MEPUMBbIX
napaMeTpoB.
4.7. ©ICTIOJIB30BAHUE N3MEPUMBIX U CYJEMCKHUX OIIEHOK
OxoHYaTeNbHOE MOHUMAHWE IO M3MEPUMBIM M CYISHCKHM OIICHKaM OyIeT
JIOCTYITHO, Kor/ia yTBepkaeHa Cxema orieHku U KonkypcHoe 3ananue. [IpuBenennas
TabNHIa CONEPKUT MPUOTUZUTETHFHYI0 WH(POPMAIMIO W CIYXKHUT JUIsl pa3paboTKu

OueHnouHo# cxembl 1 KoHKypCcHOTO 3a1aHus.
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V3:

Moayas A
Moayas B
Moayas C
Moayas D
Moayas E
Moayas F
Moayas G

Bcero

OcHoBHas Bo3pacTHas kareropus 16 ner - 22 roaa:

MHueHnue HN3mepumast Bcero
cyei

Moayas A
Moayas B
Moayas C
Moayas D
Moayas E
Moayas F

Bcero

KOnuopsr 14-16 ner:

MHueHue HN3mepumas | Beero
c }Jen

Mopyas A
Mopyas B
Moayas C
Moayas D
Moayas E
Monayas F

Bcero

5,2
51
3,4
4
3,7

26,3

4,6
18
0,6
0
0
0,6
12

5,8
56
3.8
6,3
3,2
29,4

14,9
15,4
4,4

2,4

15

1,2
1,8

41,6

8,5
8,6
9,7
9,3
7,5

52,6

9,9
97
91
85
4,4

50,2
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MHuenue HN3mepumas | Beero
c zlen

19,3
20
6,2

3
1,5
1,2

2,4

53,6

13,9
13,7
13,7
13,1
13,3
11,2

78,9

13,3
13,7
13,7
12,9
14,8
7,6
76
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KOnuopsr 12-14 ner:

MHuenue HN3mepumas | Beero
c nen

Moayas A

Mopyas B 4,1 8,8 12,9
Moayas C 55 9,2 14,7
Bcero
14,1 40,6
26,5

IOnwmopsr 10-12 ner:

MHueHnue HN3mepumas | Beero
c nen

Moayas A 124
Monyas B 38 8,8 12,6
MoayJb C 5,2 9,2 14,3
Bcero 13,2 26,3 39,3

4.8. CIEHU®UKAIIUSA OHEHKUA KOMIIETEHIIUHA

Onenka KonkypcHoro 3amanusi Oy/ieT OCHOBBIBATHCSI HA MPUBEICHHBIX HUXKE
Kputepusax. I[IOCKONBbKY KaXKAblii MOIYJb COCTOMT M3 3aJaHUM, KOTOPHIE MOXHO
OIIEHUTH MO MOJI00HOM cXxeMe, HUKE OyAyT MPUBEIEHBI MPUMEPHI CO CXEMOM OLICHKHU.
[Ipu olieHKe Pa3roBOPHBIX MOAYJIEH MOMHUMO M3MEPUMBIX MapaMeTPOB HEOOXOIUMO
oOpailaTh BHUIMaHUE Ha MUMUKY, KECThbI, UHTOHAIINIO; YTUKET, TPAMOTHOCTh YCTHOM
peun, A00poKeIaTeNbHOCTh. BaXHO YYUTHIBATH KOHTEKCT CHUTYAIlMH, XapakTep,
CTaTyc, MaHepy OOIIEHHS TOCTS.

[Ipu oreHKe MUCHbMEHHBIX 33JIaHUN HEOOXOIMMO pacCMaTpUBATh IPAMOTHOCTh
MMUCbMEHHOM pPE€YU; CTPYKTYPUPOBAHHOCTH, MOCIEAOBATEIBHOCTh M3JIOKEHUS U
JIOTUYHOCTh TEKCTA; COOTBETCTBUE TEKCTA IMPAaBUJIAM JIEJIOBOM MEPEMUCKHU, a TaKXKe

MOJIHOTY MH(OPMAITNH, OTPAXKCHHOU KOHKYPCAHTOM, UCXO/IS U3 YCIOBUM 3a1aHUS.
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JIisi  OIIEHKW 3HAHWS WHOCTPAHHOTO S3BIKA BCEX PAa3rOBOPHBIX MOAYJEH
UCIIOJIb3YETCSI METOJIMKA CYACHCKOMN OLICHKHU.

Tenedonnbie mneperoBopbl, OpoHHMpoBaHHEe 1O TeaedoHy, 3acejleHHe.
YyacTHUKY HE0OXOJUMO OTBETUTh Ha TenedoHHbIe 3BOHKH. HyXHO HCMOIB30BATH
CTaHAapTHbIE (pa3bl B OIMPEACIICHHON IOCIEN0BATEIbHOCTH, a TaKXe JaTh BCIO
HEe0OX0oMMMy0 WHGOPMAIIHIO, 3alpamBaeMyio rocteM. Kpome Toro, HeoOxomammo
OCYUIIECTBUTH KOPPEKTHOE OPOHUPOBAHUE, C 3aHECEHUEM BCEX HEOOXOMMBIX JAHHBIX
B DJICKTPOHHYIO 0a3y, a TaKXKe 3aCEJIUTh TOCTS COTJIACHO CTaHAAPTHBIM IMPOIIeaypam,
cobiro1as TpeOOBaHUs K BEJICHUIO JOKYMEHTAIIUH.

JenoBasi nepenucka.
3amaHne BBITIONHSACTCS Ha KOMITBIOTEpPE WM HOYTOyKe (TIPeIoCTaBIIseTCS
opranu3zaropamu) B mporpamme Microsoft Word, odopmisercs corimacHO BceM
MpaBUjIaM W 3TUKETY JIEJIOBOM MEPENHUCKHA U COXPAHSICTCS YIaCTHHKOM Ha pabounid
CTOJl B MMANKy C €r0 MMEHeM (IamKa CO3/1aeTCs yJYaCTHUKOM) B BHJEC TOKyMEHTa
Microsoft Word ¢ HazBanuem MoyJis.

IHoMoub rocTaM BO BpeMsi UX Npe0bIBAHUSA B OTeJI€.

VYyacTHUK HOMKEH OBITh TOTOB JaTh HEOOXOAMMOIO HH(OpPMAIMIO TOCTIO IO
MECTOPACTIOIOKEHUIO OTeNs, 00 yclIyrax OTessl, OTBETUTh Ha 3ampoChl TOCTEH,
HH()OPMHUPOBATH O BPEMEHHU PaOOTHI BCEX YCIYT, MPEAOCTABISICMBIX OTEICM.

IKCTPAOPAUHAPHBIE U HEOKUIAHHBIE CUTYAIlUH B OTeJIe.

Y4acTHUK JOMKEH YMETh TPaBUILHO W KOPPEKTHO OTpearupoBaTh Ha BCE
HEOXKHMJIAaHHbIE CUTYyallud, KOTOpbIE MOTYT TMPOU3OMTH B OTele, 00anath
CTPECCOYCTOMYMBOCTRIO W TPOSIBISITH  camMooOJialanue, OBITh B COCTOSIHUU
JEHCTBOBATh B AKCTPAOPAMHAPHBIX CUTYAITUSAX COTJIACHO CTaHJIapTaM, JOHKHOCTHOM
WHCTPYKITUU ¥ TEXHUKE 0€30MacCHOCTH.

Typucruyeckass vHpopManus.

Y4acTHUK  JIOJDKEH 3HaTh  JOCTONPHMEYATCILHOCTH  TOPOJa, pPACIHCAHHE

TPAHCTIOPTHBIX CPEJICTB NIEPEIBIKCHIS, OPUCHTUPOBATHCS B YUPEIKICHUAX OOIIETTHTA
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ropoga, OBITH B COCTOSIHUM TPEIOCTaBUThL HHGOpMAUI0 00 HCTOpUH JaHHOU
MECTHOCTH, YMETb MOJIb30BATHCS KAPTOM ropoja.
Paspatdorka BUII-Typa.

Y4acTHUK JOJDKEH 3HAaTh: JOCTONPHUMEYATEIIBHOCTH TOpOJa, pPACHUCAHUE
TPAHCIOPTHBIX CPEICTB MEPEABUKEHUS, PECTOpaHbl Topoja, HUHPopManui 00
HNCTOPUYECKUX MECTaX, yMETh pa3paboTaTh pa3BICKATEIbHYIO IPOTPAMMY, YIUTHIBAS
BO3PACT, UHTEPECHI, BPEMs, KOTOPBIM paCIOjaracT roctb. Pacder 3KOHOMHYECKHUX
nokaszaresnei He Tpedyercs.

KaccoBble onepanuu.
Y4acTHUK JOJDKEH 3HaTh W TOHUMATh: AJITOPUTMbI BBIIOJHEHUS CTAHAAPTHBIX
KACCOBBIX OINEpalMii — mepenadya CMEHbl KOJUJIEre, MOPSAJOK pacyeTa ToCTed H
MPEIOCTaBIICHUS JOKyMEHTAIIUU (PMHAHCOBON OTYETHOCTH.

IIpouenypa Bbice/IeHUSI TOCTEH.
VYyacTHUK TOKEH 3HATh U IOHUMAaTh: CTaHJAPTHBIE MPOLETYPhl U UX AITOPUTMBI IIPU
BBI€3/I€ TOCTS, PA3JIMYHbIC TUIIbI OIJIATHI, MOPSAOK YUETA ABAHCOBBIX JIETIO3UTOB MPH
MOATOTOBKE CUETa, MOPSAIOK MPEAOCTaBICHUS JOKYMEHTOB (PUHAHCOBOW OTYETHOCTH
TOCTIO.

Pacnpenenenue HomepHOro pouaa.

HeoOxonumo mpoBOAWTHL TOYHBIE pacueThl TMPU BHIIOJTHEHUU 3aJaHus,
OLICHUBAIOTCS KPUTEPUU AEIOBOUN MEPEHTUCKH.

KPI

Heo6xoaumo npoBOAUTH TOYHBIE PACUETHI TIPU BBHITTOJTHEHUH 3aaHUs

CootBercTBHE (DOPMBI YHACTHUKA CTAHAAPTaM npodeccuu

B nanHOM Mojyse OLleHUBAeTCsl COOTBETCTBHE BHEIIHETO BUAA MPOdeCCUu.

Jloky1a mo 0T4YeTy HOYHOI0 ayJUTOPAa

[Ipoananu3upoBaB  KJIHOYEBbIE  [OKa3aTeIM  JIEATEIbHOCTH  OTeNs  3a
onpeaencHHbId nepro (Beirpy3ka «night audity uz Opera PMSy), neobxoaumo

KOPPECKTHO OTBCTUTL HA BOIIPOCHI 3aJaHM.
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CocraBienue pacnucanus st corpyaauko ClIuP
Hcxons u3 3alaHHBIX YCIIOBUU T10 KOJUYECTBY BBIXOAHBIX I COTPYIHHUKOB,
KOJIMYECTBA CMEH B HEJEIIO JJIsSl KaXKJI0T0 COTPYJHUKA U HEOOXOAUMOTO KOJIMYECTBA
COTPYJHHUKOB Ha CMEHE, TpeOyeTcsl COCTaBUTh pabouee paciiucaHue JjIsi COTPYIHUKOB

CIIuP.

4.9. PETJIAMEHT OHEHKH
['maBHBIN KCIIEPT HA3HAYAET DKCIEPTOB MO TPyMIam (COCTaB IPYIIIbI HE MEHEe
TpeX 4YEJOBEK) JJi BHICTABJICHHUSI OIICHOK Ha OCHOBAHMM TpoBejeHUs mnpod.tecta/

coOeceoBaHus (B T.4. HA QHTJIMHCKOM SI3BIKE).

5. KOHKYPCHOE 3AJIAHHUE

5.1. OCHOBHBIE TPEBOBAHMUS

Paznener 2, 3 m 4 pernmameHTUPYIOT pa3paboTky KoHKypcHOTO 3amaHus.
Pekomenmanuu JaHHOrO pasfena JAaroT JONOJHUTEIbHBIE PA3BSCHEHUS IO
coaepxkannto K3.

[IponomxurensHocTh KOHKYpCHOro 3aiaHusi HE JOJKHA ObITh MeHee 15 u
0onee 22 yacos.

BospacTHo# 11eH3 y4yacTHUKOB Il BbITIoHEHUsT KoHKypcHOTO 3a1anus oT 16
1o 22 JeT.

BHe 3aBucMMOCTH OT KoJinuecTBa MoayJsen, K3 1oIKHO BKIIOUATh OLIEHKY IO
KaxaoMy u3 pazzaenon WSSS.

KonkypcHoe 3a1anue He T0KHO BBIXOIUTH 3a npeaensl WSSS.

OueHka 3HAHUM YYacTHHKA JOJDKHA IPOBOJMTBHCS HWCKIIOYUTEIBHO 4Yepes
IIpaKkTU4ECKOe BhITOIHEHNE KOHKYpCHOro 3a1aHus.

HpI/I BBITTOJIHCHUH KOHKprHOFO 3aJaHud HC OLCHUBACTCA 3HAHHUC IIPABHUII U

HopMm WSR.

Copyright © AHO «AreHTCcTBO pa3BUTHsI TPO(HECCHOHATFHOTO MacTepCTBA

29
(Bopnackumne Poceust)» , «AIMUHHCTPHPOBaHUE OTEIDY



\4 12
world skills
Russia

5.2. CTPYKTYPA KOHKYPCHOI'O 3AIAHUA

[Ipu BBIMOTHEHUH 3aIaHKSI MOACIHUPYETCs paboyasi CMEHa aIMUHUCTPATOpa, B
X0J1€ KOTOPOM YYaCTHHUK JIEMOHCTPUPYET KAYECTBO U CKOPOCTH OOCITYKUBaHUS TOCTEH,
IPaMOTHOCTb MPE3CHTALUU YCIIYI, HaBBIKM HCIIOJBb30BAHUS CIIEUAIU3UPOBAHHOIO

IMporpaMMHOIO oOecIeyeHMS.

VY4acTHHK 4YeMIMOHATa BBINOJHIET CIEAYIOLIME 3aJadd: IpoLeaypa
OpoHMpOBaHMs, 3ae3/la, OOCIY)KMBAHMS U BBIIUCKU TOCTEH; IpeAoCTaBICHUE
TpeOyeMol TypHCTHUECKOW WH(OpMAIMH; pa3pelIeHUuEe CIOPHBIX U KOH(MIUKTHBIX
CUTYallMii; pacdyeT OCHOBHBIX SKOHOMHYECKHX ITOKa3aTeJIed IEATEIBbHOCTH OTEIs;

BEJICHUE IECJIOBOM IICPCIIUCKHU.

Hwke mpuBeIcHBI TUTTOBBIC MOJTYJIA 1 3aIaHUS YEMITHOHATA!

Moayan A:

1) Amnen. az. Nudopmanus o6 otene. ['oCTsS MHTEpECYeT NMPEIIOKCHUS JIJIs
MIPOYKUBAHKS MOJIOIOKEHOB.

2) Ilomormp roctio. Y rocts He paboTaeT KIHO4Y-KapTa, MPOCUT PaccKa3aTh,
TJIe MOYKHO 3aHSATHCS MOTIITUHTOM

3) Awnen. az. DKCTpaopAMHApHAs CHUTyalus. Y TOCTS B HOMEPE MPOPBAIO
OaTapero.

4) BpouupoBaHue 10 TenedoHy.

5) Ilomorib rocTiO. Y TOCTS ClIOMAIach pydKa 4eMO/IaHa.

Moayas B:

1) Anen. a3. Beiesn. [IpenBapurenbHoe OpOHUPOBAHKE OT TYp. ar€HTCTBA.

2) Anen. a3. IlpemocraBieHue TypucTHueckor uHpopmanuu. ['ocTh kemaet
y3HaTh O TOYKax NPOAAKH CYBEHHUPOB, YCIBIIATh PEKOMEHAALUU IO
MOCEIICHUIO MY3€EB.
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3) 3aceneHue 1o MpeBapPUTEITEHOMY OPOHUPOBAHHMIO.

4) DkctpaopauHapHas cuTyaius. ['0CcTh 3aJIiI MaTpac KPaCHbIM BHHOM.
Moayas C:

1) Anen. sa3. 3acenenue 6e3 MpeABAPUTEIHLHOTO OPOHUPOBAHHUSL.

2) Brie3n. ['octs OpoHUpPOBAI HOMEP CaMOCTOSTEIBHO.

3) Anzn. a3. Ilomomnpb roctro. HeoOXxoaumo 3a0pOHUPOBATH CTOJ B PECTOPAHE,
OpraHu30BatTh TpaHcdep.

4) DxcTpaopauHapHas curyarus. HeTpes3Bblii rocTh B XOJUIE OTENIS OCCITIOKOWT

JIPYTUX TOCTEMU.

Moayas D:

1) BponupoBaHue HOMEpA OT CTOUKH

2) Anen. a3. Beiesn + OpoHHpOBaHUE

3) Anen. sa3. Ilomoms roctio. Permcrpamus 3ampoca MOOYIKH, npocr0a
MOJTOTOBHUTH PAHHUN 3aBTPAK.

4) DkcrpaopauHapHas cutyarus. HensBecTHbIi no TtenedoHy yrpoxaer

aJIMUHUCTPATOPY, COOOIIAET O 3aJI0)KEHHOU OomOe.

Moayas E:

1) Anen. s3. Beiesa rocts. [IpenBapurenbHas oriara npoKHBaHHMS.
2) TlpenocraBiieHue TypUCTHYSCKON HH(DOPMAITUH TOCTIO.
3) Anen. a3. DKCTpaOpAMHAPHAS CUTYAIMsl. [ 0CTs OrpaOKiu y BXOAa B OTEITb.

4) KaccoBble omnepaliuu.

Monyas F:

1) CocraBnenue Bum-typa mais rocreii. [loueTHble COTPYIHUKH OTEIS OTMEUYAIOT
TOJIOBIIUHY CBa/IbOBI (IKOHOMHUUYECKHE PacyeThl, KapTa-CXxema NepeaBHUKECHMUS,

naMmsITKaTypucTa, mpe3enrauu B Power Point He TpeOyroTcs).
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2) Anen. a3. OTBeT Ha *)ano0y rocts. ['0CTh kallyeTcst Ha MI0X0e Ka4eCTBO e/Ibl,
HEKOPPEKTHOE OOIIIEHHE IIEPCOHAIA C TOCTEM.

3) Anen. a3. OTBET HA 3aNIPOC OPOHUPOBAHUSI.

4) 3amava Ha pacrpeneneHne HoMmepHoro (onnma. B oTens miaHupyeTcs 3ae3n
coopuoii permona Worldskills. HeoOxoaumo mnpemaiokuTh ONTHMAIbHBIN
BapUaHT Pa3MEIICHHUSI.

5) KPI.

6) CocraBienue pactiucanus s corpyaaukoB CITuP.

7) Joxman o oTdeTy HOYHOro ayauropa. Beirpyska uz OPERA PMS.
8)

5.3. TPEBOBAHMUS K PABPABOTKE KOHKYPCHOI'O 3AJIAHUA
5.3.1. O6mue TpedGoOBaHMSI:

3a,Z[aHI/IH SIBJISIFOTCS] TAUHBIMU.

50% 3amaHuii BBHITIONHSETCS HAa aHTIMHCKOM s3bIKe. Ecim B Momyne omHO
3aJlaHUE€, TO OHO BBIMOJHSCTCS Ha aAHIJIMHUCKOM s3blke. s Kakagoro 3agaHus

MPUAYMaHbl KOHTEKCT CUTYAILMH, XapaKTep TOCTS U MaHepa OOIICHHUS.

5.3.2. Conepxanue KonkypcHoro 3ajanusi
Cwm. KonkypcHoe 3aanue
5.3.3. TpeGoBaHusl K KOHKYPCHOI IJIOIIA/IKE:
[TonpoOHoe omucanue momanaku cM. B MadpactpykrypHom nucte u Ilnane

3aCTPOMKH

5.4. PABPABOTKA KOHKYPCHOI'O 3AIAHUS

KonkypcHoe 3amanue paszpabarbiBaeTcss 1O oOpasiaM, MNpeICTaBICHHBIM
Menemxepom KOMIIETEHIIUU Ha dbopyme WSR
(https://forums.worl dskills.ru/#narrow/stream/56-56--
.20.00.90.D0.B4.D0.BC.D0.B8.D0.BD.D0.B8.D01.81.D1.82.D1.80.00.B8.D51.80.D0.
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BE.D0.B2.00.B0.D0.BD.D0.B8.D0.B5.20.D0.BE.D1.82.D0.B5.D0.BB.D1.8F ).

[IpencraBnennsie oOpa3ibl KoHKypCcHOTO 3a/1aHus JOKHBI MEHSATHCS OJIMH pa3 B rOJ.
5.4.1. KTO PABPABATBIBAET KOHKYPCHOE 3AJJAHUE/MOYJIN
OO6muM pyKoBOJICTBOM U yTBepxkaeHHeM KOHKypCHOro 3aaHusi 3aHUMAeTCs

Menemxep kommnerenmu. K ydactuio B pa3padotke KoHKypcHOTO 3amaHusi MOTYT

MIPUBJICKATHCS
o Ceprudunuponannsie sxkcneptsl WSR;
o CropoHHuUE pa3pabOTYUKY;
o WHbIe 3anHTEepecOBaHHBIC JTUIIA.

30% u3menenuii B KoHKypcHOE 3aiaHue HEe BHOCSITCSI.

5.4.2. KAK PASPABATBIBAETCS KOHKYPCHOE 3AJIAHUE

KoHkypcHBIE 3a1aHus K KOKIOMY YEMITHOHATY pa3padaThIBAIOTCS HAa OCHOBE
equHoro KonkypcHoro 3amanusi, yTBEpkAEHHOTO MEHEIKEpOM KOMIETEHIIMH U
pa3meménHoro Ha caiite WSR.

5.4.3. KOT'IA PABPABATBIBAETCS KOHKYPCHOE 3A/IAHUE

KonkypcHoe 3amaHue pa3palaThIBAeTCs COTJACHO MPEICTABICHHOMY HUXKE
rpaduKy, OMpPEISAIONIEMY CPOKH IMOATOTOBKUA JOKYMEHTAIMH I Ka)JI0To BHIA

YCMIIMOHATOB.

Bpemennbie  JlokaabHbIi OT10opounbIi HanuoHaJabHBIN

paMKH YeMIUOHAT YeMIUOHAT YeMINOHAT
HIadson bepércs B ucxognom | bepércst B mcxomnom | PaspabareiBaeTcss  Ha

KOHKYPCHOT :370 (CHEEN RN (110] o) 2 -0 :370i (S c dbopyma | OCHOBE  TIPEABIAYIIETO
0 3a1aHus AKCTIEPTOB  3aJaHUE | DKCIIEPTOB 3aJIaHAEC | YEMITMOHATa C Y4ETOM
TIPEABIAYIIETO MIPEABIAYIIETO BCETO OTIBITa
Hanmonansaoro Hanwmonansaoro MPOBEICHUS
yeMnuoHata  (€ciu | YeMIHMOoHaTa COpPEBHOBAHMIA o
MIPUMEHHMO ) (ecnu mpUMEHHUMO) KOMIETEHIIUH u
OTPACIIEBBIX
CTaHAapTOB 3a 6
MecSIIeB 10
YeMIUOHaTa
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VAvisipmaiiel 3a 2 Mecsama go | 3a 3 Mecsma g0 [3a 4 mecsna 110
e L1aBHoro  RGEYiie:eyr yeMIIMOHAaTa YyeMIIMOHATa

JIKCIepTa
YeMITHOHATA,
OTBETCTBEHH
oro 3a
pa3padoTKy
K3
Ihnisiiee 32 1 mecsim go|3a 1 wmecsn go|3a 1 Mmecsan 1o
K3 (ecam YyeMIIMoHaTa YyeMIMOHaTa YyeMIMoHaTa
NPUMEHHUMO)
|3igvaiiie e | B nens C-2 B neunn C-2 B neuns C-2
COrJIacoBaHM
ec
Menemxepom
KOMIIETEeHIIN
n 300/0
H3MeHeHu B
K3

Baecenne B neur C+1 B nens C+1 B neun C+1
npeasioKeHu
i Ha Dopym
IKCIIEPTOB O
MoO/IepHH3AIL
uu K3, KO,
nJI, TO, I13,
oT

5.5 YTBEPXKJIEHUE KOHKYPCHOI'O 3AJJAHUA

I'maBHbIl SkcnepT u MeHemkep KOMIIETEHIIMM NPUHUMAKOT PELICHHE O
BBITIOJTHUMOCTH BCEX MOJYJIEH U MpU HEOOXOIUMOCTH JTOJIKHBI JJ0Ka3aTh PEaTbHOCTD
€ro BBINOJIHEHNA. BO BHMMaHNe NPUHUMAIOTCS BPEMS U MaTE€pHUaJIbI.

KonkypcHoe 3amanue MOXeT ObITh YTBEPXKIEHO B JIFO0OW ya00HOM st
MeHemxepa KOMIETSHITNH (hopMe.

5.6. CBOMCTBA MATEPUAJIA U HHCTPYKIIUA
HPOU3BOJAUTEJIA

Ecniu g1ysa  BbImONMHEHWS 33JaHHUS  YYAaCTHUKY KOHKypca HEOO0XOAMMO

O3HAKOMUTBLCSA C HMHCTPYKHOUAMHU 110 IPUMCHCHHIO KaKoro-Jmoo Marcpuajia UJIn C
- _________________________________________________________________________________________________|
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WHCTPYKLIMSAMHU MTPOU3BOJUTEIS, OH IOJIY4YaeT UX 3apaHee Mo pemeHnto Menemxkepa
KoMIeTeHIMH U [ naBHoro skcnepra. [Ipn Heo0XoaumMocTH, BO BpeMsl 03HAaKOMIICHUS
TexHnYecKui IKCIEePT OPraHU3yeT AEMOHCTPALIMIO HA MECTE.

Matepuansl, BbIOMpaeMble ISl MOJYJIEH, KOTOpBIE MPEACTOUT MOCTPOUTH
y4acTHUKaM YEMITMOHATa (KpOME TEX ClIydaeB, KOorja MaTepuaibl IPUHOCUT C COOOM
caM YYacCTHHUK ), JOJDKHBI IPUHAIIEKATh K TOMY THITY MaT€pUaIoB, KOTOPbIA UMEETCs
y psaa OpOU3BOAMUTENEH, U KOTOPbIM MMeeTcs B CBOOOAHOM IpOJaXe B PETHOHE

IMPOBCACHUS YCMIIMOHATA.

6. YIPABJIEHUE KOMIETEHIIMEN U OBLLIEHUE

6.1 JMCKYCCHUOHHbBIN ®OPYM

Bce mnpenkoHKypcHbiE OOCYXJEHHUS TMPOXOASAT Ha ocobom  dopyme
(https.//forums.worldskills.ru/#narrow/stream/56-56--
.20.D00.90.D0.B4.D0.BC.D0.B8.D0.BD.D0.B8.D1.81.D01.82.01.80.00.88.D1.80.D0.
BE.D0.B2.00.B0.D0.BD.D0.B8.D0.B5.20.D00.BE.D1.82.D0.B5.D0.BB.D1.8F)

Pemienusi 1Mo pa3BUTHIO KOMIIETEHIIMM JOJKHBI TMPUHUMATHCS TOJIBKO TOCIe
MIpEeABaApUTEILHOTO 00CYKaeHus Ha popyme. Takxke Ha (hopyMe T0OJKHO MTPOUCXOAUTD
MH(POPMHUPOBAHUE O BCEX BAXHBIX COOBITHSX B paMKe KOMIIETCHIIMU. MojepaTopoM
naHHoro ¢opyma sBIsOTCS MexayHapoAaHblid skcnepT W (unu) Menemxkep
KOMITETeHIIUU (WM DKCTEepPT, HAa3HAYEHHBIN UMH).
6.2. UTHO®OOPMAIUA JJIS1 YHACTHUKOB UEMIIMOHATA
Nudopmarus 111 KOHKYpCaHTOB ITyOJUKYETCSI B COOTBETCTBUU C PETIIAMEHTOM
poBOAUMOTO Yemnuonara. MHopmaims MOKeT BKITIOUATh!
e TexHHUYECKOE ONMHCAHUE;
e KOHKypCHBIE 3aJjaHUSI;
e (O000mEnHas BEIOMOCTh OILICHKH;
o UH]pacTpyKTypHBIH JIHCT;

e UHcTpyKuus 1o oxXpaHe TpyAa U TEXHUKE O€30MaCHOCTH;
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.

Riogg skt
e JlonmonHuTeNbHAsA WH(OPMALIKSL.
6.3. APX1UB KOHKYPCHBIX 3ATAHUI
KoHkypcHbIe 3a/1aHUs JOCTYIIHBI o aapecy

(https.//forums.worldskills.ru/#narrow/stream/56-56--
.20.D0.90.D0.B4.D00.BC.D0.B8.D0.BD.D0.B8.D1.81.D1.82.D1.80.D0.88.01.80.D0.
BE.D0.B2.D0.B0.D0.BD.D0.B8.D0.B5.20.D0.BE.D1.82.00.B5.00.BB.D1.8F

6.4. YIIPABJIEHUE KOMIIETEHIIME

OOmiee ympaBiICHHE KOMIICTCHIIMECH OCYIIECTBIICTCS MEXIyHApOIHBIM
IKCIIEPTOM B MEHEeKepOM KOMITETSHIIMH C BO3MOXHBIM IPUBJICUCHUEM SKCIIEPTHOTO
coo0I1IeCTBA.

VYupapiieHue  KOMIIETCHIIMEH B paMKax  KOHKPETHOIO  YeMITMOHATa
OCYIIECTBISACTCS [ JIaBHBIM JKCIIEPTOM II0 KOMITETCHIIMM B COOTBETCTBHH C

PErIIaMCHTOM YCMIIMOHATA.

7. TPEBOBAHUSA OXPAHBI TPYJAA U TEXHUKHA
BE3OITACHOCTH

7.1 TPEBOBAHUA OXPAHbBI TPYJIA U TEXHUKHA
BE3OITACHOCTHU HA YEMIIMOHATE

CM. [OKyMEHTAIlMI0O 10 TEXHUKEe OEe30MacHOCTH U  OXpaHe Tpyaa
MPEIOCTABIEHHBIE OPrKOMUTETOM YEMITMOHATA.

7.2 CHEHU®UYHBIE TPEBOBAHUSA OXPAHBI TPYJIA, TEXHUKU
BE3OITACHOCTH M OKPYKAIOIIEN CPEJbI KOMIIETEHIIUH

Cneunrduynbie TpeOOBaHUS OTCYTCTBYIOT.

8. MATEPUAJIbI U OBOPYJOBAHUE

8.1. UIHOPACTPYKTYPHBIN JIUCT
WudpacTpykTypHBIi JHMCT BKJIIOYaeT B ce0sd BCIO HHOPACTPyKTypy,

o00Opy/lIoBaHUE W PACXOJIHbIE MaTepUalibl, KOTOPbIe HEOOXOIUMBI JIJIsi BBIMOJHEHUS
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KonkypcuHoro 3ananus. WHQpacTpyKTypHBI JHCT 0053aH coOAep»aTh MpUMEP
JAHHOTO OOOPYJIOBaHUS U €ro 4YETKME W TOHSTHBIE XapaKTEPUCTUKU B CiIydyae
BO3MOKHOCTH MPUOOPETEHUS aHAJIOTOB.

[Ipu pazpabotke MHbpacTpykTypHOro JMcta Jjisi KOHKPETHOTO YeMIIMOHATa
HEO0OXOMMO PYKOBOJCTBOBaThCA MH(pacTpyKTYypHBIM JTUCTOM, pa3MEIIEHHBIM Ha
dbopyme  skcmepToB  MeHemKepoM — KOMIETEHIIMHW. Bce  uW3MeHeHus B
NudpacTpykTypHOM JIHCTE TOKHBI COTJIACOBBIBATHCS ¢ MeHeKepOoM KOMITETEHIINH
B 00513aTE€ITLHOM TIOPSIIKE.

Ha kaxaomM KOHKypce TEXHUYECKHH JKCIEPT JOJDKEH TMPOBOJUTH YYET
ayeMeHTOB MHppacTpykTyphl. CIIHCOK HE JOHKEH BKIIOYATh AJIEMEHTBI, KOTOPHIC
MOMPOCHJIM BKJIFOYUTH B HETO JKCIEPTHI MM KOHKYPCAHTHI, & TAKXKE 3alpelieHHbIC
AJIIEMEHTHI.

[To utoram copeBHOBaHUS, B clilydae HEOOXOIUMOCTU, TeXHUUECKUN SKCTIEPT U
['maBHBIN »KCHEPT MOKHBI JaTh peKoMeHaanuu OprkoMUTeTy dYeMIIMOHAaTa |
Menemxepy kommneTeHIuu 06 n3meHeHusix B MadpactpykrypHom mucre.

8.2. MATEPUAJIbI, OBOPYJIOBAHUE U UHCTPYMEHTHI B
NHCTPYMEHTAJIBHOM SIIUKE (TYJIBOKC, TOOLBOX)

«Tynbokc» — CHHCOK WHCTPYMEHTA M PACXOIHBIX MAaTEepUajoB, KOTOPHIi
JTOJDKeH (MM MMEEeT MPaBo) MPUBE3TH C CO00O0M ydacTHUK. [l KOMIETEHIUU
AJMUHUCTPUPOBAHKE OTENS TYJTOOKC SIBISIETCS HYJIEBBIM, TO €CTh HE TpeOyeTCH.

Kaxnaplii y4aCcTHUK JIOJKEH OBITh MPABWIHHO OJET JJisI pabOThl HA CTOMKE
CIIuP:

My>KUWHBI: TEMHBIN MUKAK, OPIOKU KITACCUYECKUE CO CTPETKOM (OAHOTO I[BETA
Y TKaHM C MUIHKaKkoM) Oenas pyoOalika ¢ JJIMHHBIMUA PyKaBaMH, TaJICTyK, peMeHb 0e3
JEKOPaTUBHOTO OPHAMEHTA M KJIACCUYECKON MPSHKKOM 0€3 M300paKeHU U JIOTOTUTIOB
Ha HEH, HOCKM TEMHbIC, HAUUIICHHbIE TeMHBIC Tyhau 0€3 SIPKUX BBIICISIONTUXCS
AJIEMEHTOB JIeKOpa, WACHTU(UKAIMOHHAS UH(pOpMaIUs yYaCTHUKA Ha TPYIU B BUJIC
Oeimka, copeprKaiias Caeayomyo nHhopManuio: GamMuims, UMs, PETHOH, TMOJE IS

yKa3aHUs TTOPSAKOBOIO HOMEpa COIVIacHO kepeObeBke. KopoTkue M 4ncThie HOI'TH,
__________________________________________________________________________________________________________________|
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KOPOTKHE BOJIOCHI JTMOO KJIacCHYeCKash MYXKCKas CTpHIKKa, INIaJKko BbIOpUTHIA. He
JOMYCKaeTCsl HOUICHUS! YKpallleHuH, KpoMe oOpydanbHOTO Kousiblia. JlomyckaeTcs
HOILIEHUE KJIacCHUecKuX yacoB. KoHKypcaHT 00s13aH cO0JI01aTh YUCTOTY U BHITJISIETD
OTIPSATHO.

JKeHIuHBI: TEMHBIN MUXKaK, OPIOKH KIACCHUYECKHUE CO CTPENKOI/I00Ka (0THOTO
[[BETA M TKAHU C MUKAKOM), pyOallika ¢ ATUHHBIMUA pyKaBamH, Iap¢, mpo3paydHbie
KOJTOTKM WM 4YyJKH, TEMHbIE HauyulleHHble Ty(uu, uAeHTUPUKAIIMOHHAS
uHopMaIusl yJacTHHMKAa HAa TPyAW B BHjaE Oeipka, coaepikamias CISAYIOIIyIo
uHdopmaruio: dhaMuIusi, UMs, PETUoH, TMOJIe I YKa3aHUs MOPSJIKOBOTO HOMEpa
cornacHo xkepeObeBke. FOOka He nomkHa ObITH BbIIE KOJEH. Pa3pe3 Ha 1o0ke
paspelieH, MOCKOJbKY OOJIer4aeT IBH)KEHHs, HO JOJDKEH OBIThb HE BBIIIE KOJIEH.
N306eraiite sSipkuX LBETOB B OAEKIE M aKceccyapax, MPUACPKHUBAsICh KOPUUHEBBIX,
YEpHBIX WJIM TEMHO-CEpbIX OTTEHKOB. Homienune Oenbix Tydenp HEAOMyCTUMO.
[IpeanoyTuTENbHBIM MaTEPUATIOM ISl TY(QEND SBISETCSA KOXKA, TEMHBIA TEKCTUIIb WU
Mukpopubpa. Bricokne KaOIyku HempuemyieMbl, BbICOTa KaOllyka JIOJDKHA
BapbupoBaThcs 0T 3 10 5 cM. HenpuemiieMo HoleHue 0aeToK Ha MIIOCKOM MOIOIIIBE,
canaanmii U Tydenp Ha mmuiabke. He gomyckaercst HomeHue Tydenab ¢ OTKPHITHIM
HOCKOM, MAaCCUBHBIM Ka0JIyKoM U Tydenb Ha miatdopme.

Hortu kKopoTKre U yXOXEHHbIE, MAaHUKIOp — HEUTpaJIbHbIE 1[BE€TA WIH (PpeHd,
KOPOTKHE BOJIOCHI (/10 MoAOOPO/IKA) UM COOpaHHBIE B IMyYOK, CEPhI'U MajieHbKUE 0€3
BUCSIIUX JeTajled U sSpKUX KamHel, 0e3 koiien (Kpome oOpydalbHOrO KOJIblla) U
okepenuii. Makusik HeTpanbHbIi, Terkuid. KonkypcaHT 00s13aH coOM0AaTh YUCTOTY
Y BBITJISJIETH OMPSATHO.

Bce HeoOxoiMMble MaTepraibl 1 000pyI0BaHre OyaAyT BbLAaHbl OpraHu3anuei
Ha KOHKYpCE.

VYyacTHUKaM HE HY>KHO IPUHOCUTH HUYETO, KpOME YHU(POPMBI.

8.3. MATEPHUAJIbI U OBOPYJIOBAHUE, 3SAIIPEIIIEHHBIE HA
IMJIOIIAJIKE

JIroboe obopynoBanue, He npeaycmoTpeHHoe B NJI.
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8.4. IPEJIJIATAEMASI CXEMA KOHKYPCHOM IIJIOIIAJIKHA

Huke B KauecTBe Npumepa NpMBeeHa 3acTpoiika naowaaku dunHana HaymMoHanbHoro YemnuoHara. na
npoBeZleHMA PErMoHaAbHOro YeMNMUOHaTa MPU YYaCTUM MaKCUMYM [IECATU KOHKYPCaHTOB A0CTaTOYHO
oAHol nnowaaku Front Office.
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9. CIIEIIMAJIBHBIE ITPABUJIA KOMIIETEHIIA

YeMmnuoHAT MO KOMIIETEHIIMH «AJIMUHUCTPUPOBAHUE OTENI» MPEICTaBISIET
co0oil MmozenupoBanue padoueld cMeHbl aamuHucTparopa CIIuP u cocrout u3 AByx
YacTel: UHTEPAKTUBHAS - B3aUMOJEHCTBHE C TOCTSIMH HEMOCPEICTBEHHO Ha CTOMKE
ClluP u 30He 71000 OTens; MUChMEHHas — JelioBasl MEpenucKka, pacrpeieicHue
HOMEpHOTO (OH/A, BEIYMCICHNE OCHOBHBIX MOKa3areneil paboThl oTens B 30He Back-
office.

KOHKYPCAHTDI

B 3one croiiku CIIuP KOHKypcaHTBI BBINOJHSIOT MOIYJIU MOCIEAO0BATEIBHO
OJIMH 3a APYTHM CcorylacHo jxkepeObeBke (cM. SMP/IIIIY*). B oxumanum cBoei
ouepeau BbIxoAa Ha ruiouanky croiiku CIIuP KoHKypcaHTBI HaXOJSTCS B KOMHATE
oxkuaanus ydacTHUKOB Ne 1. Ha miomagxy KOHKypcaHTa MpoOBOKaeT BOJIOHTep. Bee
NepeIBIKEHUS] KOHKYpPCaHTa [0 BBIMOJHEHUS BCEX 3aJaHuil 10 o0ena u mociie ooena
OCYILECTBIISIIOTCS B COMPOBOXKAECHUH BOJIOHTEpa. B 00enx KoMHaTax OKuJaHHs U Ha
IUTOMIA/IKE JJI BBIMOJHEHUS THCHbMEHHBIX 3aJaHUil JOJDKEH NPUCYTCTBOBATH
BOJIOHTEP, KOHTPOJUPYIOUINI OTCYTCTBHE Yy KOHKYPCAHTOB OOIICHHS Ha TMPEAMET
KOHTEKCTa KOHKYPCHBIX 33JJaHUN U 3allpeLEHHBIX MPEIMETOB.

Ilepen BoimonHennem Moxayas 1'9/31'D/cynepsaiizep OLEHOYHOM TrpymmbI™*
OIJIaIIAaeT YYaCTHUKY KOJIMYECTBO 33JaHUN B MOAYJE M BPEMsl Ha UX BBINOJHEHHE.
KonkypcaHTsI naeTcst 0iHa MHHYTA, 4YTOOBI TOJITOTOBUTCS K BBITTOJIHEHUIO MOAYJIS. [1o
UCTEUYCHUU OJHOW MHUHYTHI WM TIOCTE TOTO KakK KOHKYPCAHT OyIEeT TOTOB, JaeTcs
CTapT OTCYETa BPEMEHU Ha IUIOLIAAKE MOABISAIOTCS akTephl. Eciu aktep coBepiiaer
OmuOKy, KOTOpasi TPEMATCTBYEeT JalbHEWUIIEMY pPa3BUTHIO CHUTYyaIllUU/OICHKE
acnektoB, To ['D/3I'D/cymepBaif3ep OIEHOYHOW TPYMIBl JOJDKEH MOMPOCUTH
OCTaHOBHUTH OTCUET BPEMEHH, MOMPABUTh aKTepa TAaKUM 00pa3oM, YTOObI YHACTHUK HE
3HaJ JalbHEHIIET0 KOHTEKCTa CUTYyalluH, 3aTeM JaTh CUTHAI K BO300HOBIICHHUIO

OTCUCTa BPpCMCHHU.
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[Tocne BbITOMHEHUS KaXA0TO 3aJ]aHusl B MOYyJIe, Y4aCTHUKY HEOOXOIUMO
COOOIIMTH IKCIIEPTaM O TOTOBHOCTH K BBIMIOJHEHUIO clieAyromero 3aganus. C
MOMEHTA Ha4aJia BBIITOJIHEHUS CIEAYIOIIETO 3aJaHNsl, BO3BPAT K MPEAbIAYIIEMY

3aJaHHIO B pa60Te C I'OCTEM HCBO3MOKCH.

[Tocne Bo3BpalleHUsl C TUIOMIAJKM HMHTEPAKTUBHBIX MOJYJIEH KOHKYpPCAHTHI
BO3BpalalOTCsl B KOMHATY oxujaHust Ne 2, 3aTeM, KOrja HacTymaeT uxX cMeHa (CM.
SMP/TIIIY), KOHKypCaHThl HAINpaBISAIOTCS HA IUIONIAJKY IS BBITIOJHEHUS
MACbMEHHOTO MOAYJiA. KOHKypcaHThI epBOii CMEHbI MHTEPAKTUBHOM IUJIOIIAJIKHU, HE
BBITIOJTHUBIIIUE MOJTYJIb K 3TOMY BPEMEHH, MOTYT IO MEPE BBITIOJIHEHUSI UMU MOy
MIPUCOEIUHATBCS K KOHKypcaHTaM Ha riomaake back-office, mpu HeobxomumocTu
MpPEABAPUTEILHO B35IB IIepepshIB 10 20 MUH.; B JAHHOM CJIy4ae CTapT OTCUETa BPEMEHU
KOHKYPCAHTOM JIAa€TCsl MHWBUIYaJIBHO.

Ha nnomagke muisi BBIIOTHEHUS NMUCHMEHHBIX 3aJaHUM KOHKYPCAHTBI MOTYT
paboTaTh Bce Kak BMecTe, Tak U mocMeHHo (cM. SMP/TIIY). [lepen Hauamom Momysist
['3/3I'D npoBOAST MHCTPYKTAXK MO BBIMNOTHEHUIO 3aJaHUM W JAl0T CTapT OTCYETa
BPEMEHU.

[locne 3aBepiieHHs] BBINIOJIHEHWS NMCBMEHHBIX 3aJaHU IEPBOM CMEHOMN
KOHKYpPCAHTOB U UX BO3BpAILICHUS B KOMHATy OxujaaHust Ne 1.

VY KOHKYpCaHTOB, BBITIOJIHUBIIUX BCE 3aJlaHusl 0 00e/a, HacTynaeT CBOOOIHOE
BpeMsi. B 310 BpeMs HaO01aTh 3a CONEPHUKAMU 3alpeIieHo.

Ecnu no kakuM-To mpyU4rHAM HE BCE YYACTHUKHU YCIEIU BBIITOJIHUTH MOAYJIIb
110 00€JICHHOT0 TIEpephIBa, TO BO BpeMsi 00€/IEHHOTO MepepbiBa KOHKYpPCaHTaM
3ampeIneHo 00IaThCs CO CBOMMHM dKCIIepTaMHu-KoMIarpruoTamMu. Ha o6e
KOHKYPCAHTBI U UX KOMIATPHOTHI 00s3aHBI UATH B COMPOBOXKICHUN IKCIIEPTa-

KOMIIATpUOTa APYTroro y4aCTHHKA.

KOHKpr&HTBI, BBIIIOJIHUBIIME BCC 3aJdaHHA UYCMIIMOHATHOIO 1IHA, MOTIYT
MOKNAATh INIOIAJIKyY KOMIICTCHIINU. Ha6JHOI[aTB 3d COIICPHHUKAMU 3aIIPpCIICHO.

* naam npoeedenus uemMnuoHama
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** em. nynkm IKCIIEPTBI

IKCIIEPTbBI

B C-2 (ecmu mpoomutcs) /C-1 I'D mOmKEH O3HAKOMUTH DKCIIEPTOB C
0000IIIEHHOH OIICHOYHOM BEJOMOCTBIO (pacipeaesieHue 0aioB 10 MOIYJISM).

IIpu pacnpeznesneHnd pojell U Ha3HAYEHHH SKCIEPTOB B Ipymmbl oueHku ['D
MOJKET IPOBECTH MPOQPeCcCHOHATBHOE TECTUPOBaHKE/cOOECceTOBaHHE.

DKcnepT OLIEHOYHOW TpyNIbl MOMUMO MPO(PECCUOHAIBHBIX HABBIKOB JOJIKEH
o0naaTh HABBIKAMHU BIIAJICHHS AHTJMHCKAM SI3BIKOM HAa YpPOBHE HE HIWXKE UPPEr-
intermediate (B2).

3anpemieHo  MOJIb30BaThCA  MOOWUIBHBIMH  TelehoHAaMU U JPYTUMHU
YCTPONCTBAMH BO BpeMsI MPOIICAYPHI OIICHKH.

JIns KaX7aoi OLIGHOYHOM TPYIIIBI MOXKET OBITh Ha3HA4YeH CylepBaisep.
CymepBaitzep — 3KCIEPT HE BOBJICUEHHBIM HEMOCPEACTBEHHO B MPOLIEAYPY OLICHKH,
CIEeNAIMNA 32 TaWMHHTOM TMPOIEAYPhl M KOOPJIWHUPYIOMIMK JEHCTBUA TPYIIIIHI.
CynepBaiizep ¢ukcupyer Oamiabl B CBOEH BEJOMOCTH, C TOMOIIBIO KOTOPOH
OTBETCTBEHHBIN 3KCIEpT OyneT BHOCUTH onieHKH B cuctemy CIS. [Ipu BeicTaBneHHH
MU3MEPUMBIX OIICHOK CylepBai3ep MpOCUT OTJIACUTh OIIEHKHU BCIyX. [Ipu BeicTaBieHUN
CYJIEHCKUX OIIEHOK CYyIIepBai3ep MPOCUT IKCIIEPTOB IPYIITHI TOKA3aTh €My TaOJIMUKH,
COOTBETCTBYIOILIUE OLIEHKE acnekroB u (Qukcupyer Oamibl. [lpm Hanuuuu
pacxoxaeHus: 0ojee yeM B OAWH Oalll HEOOXOAUMO TPOBECTH apryMEHTHPOBAHHOE
00CYXJICHHE BBICTABIICHHBIX OIIEHOK.

DKcnepTaMm 3ampenieHo BEIHOCUTH JIF0ObIE JOKYMEHTHI C TUTOIIAK! W JIeTIaTh
ux konuu ¢ C-4 o C+1.

DKcnepTaM KOMIETSHITMU PEKOMEHAYETCS MPHUACPKUBATHCS JICTOBOTO CTHIIS

OACKIBI.

OBIIUE ITOJIOXKEHUA
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Konkypcantam paszpernieHo MPUHOCUTH C COOOM aHIIO-pYCCKUUM CIIOBAph B
NeYyaTHOM BHJI€ U KapThl ropojia, noiayuennsie ot ['3/3I'0 B C-1:

Hcnonp3oBanue (hien-HaKomUTeNIeH/KapT MaMsITH 3alpeIIeHo I BCeX, KpoMe
['9/3I9

[IlaGnoHbl THMCEM, 3aroTOBKH 3aJaHUM, IIMAprajku M MpPOYHUE 3alucH B
AJIEKTPOHHOM U MI€YATHOM BHJIE 3aIPEIICHBI.

dotocremka 3anpeiieHa misg Bcex ¢ C-4 go Cl. Komnarpruoram 3anpeiieHo
nenath hotorpaduu U BUAEO3AMCH KOHKYPCaHTOB. [IpencraBurenu KoMaH I (THM-
JUAEPHI, COMPOBOXKIAIOIINE IOHUOPOB, MHBIE) MOTYT OCYIIECTBIISITH BUIEOCHEMKY
CBOMX KOHKYPCAHTOB 3a MpeeiIaMH ILTOMIaJKH.

Ucnonb3oBanue BHACO- U ayaUO3alUCed Ha TEPPUTOPUU  IUIOIIAJKU

KOMIICTCHIWMH 3aIIPCIICHO.

9.1. OCOBBIE MPABUJIA BO3PACTHOM I'PYIIIBI 14-16 JIET

BaI[aHI/ISI SIBJISIIOTCSI TAMHBIMH.

B xaxaom Moxyne 50% 3amaHuil BBINNOJHSETCS HA aHIIUKUCKOM si3bike. 30%

U3MECHCHUH B 3aJaHns HC BHOCATCA.
BpeMH Ha BBIITIOJIHCHUA 3adaHNA HES JOJIZKHBI IIPCBLINIATH 4 gaca B JACHDb.

[Tpu pazpaborke KonkypcHoro 3amanust 1 CxeMbl OEHKH HEOOXOJIMMO YYHUTHIBATH
cnenuuKy U OrpaHUYEHUs MPUMEHAEMON TEXHUKUA O€30MaCHOCTH M OXpaHbl TPyJa
I JTaHHOM  BO3pacTHOM  rpymmbl. Tak ke  HEOOXOJUMO  yUUTHIBATh
aHTPOMIOMETPUUECKHE, TCUXO(U3NOIOTUYECKHE M TICUXOJOTHYECKHE OCOOCHHOCTU
JAaHHOW Bo3pacTHOM rpymmbl. Tem cambiM KonkypcHoe 3amanne u Cxema OIEHKH

MOJKET 3aTparuBath He Bce 010k U most WSSS
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9.2. OCOBBIE TIPABUJIA BO3PACTHOM I'PYIIIBI 12-14 JIET

3aIlaHI/I$I ABJIAKOTCA OTKPBITBIMH. 15% Bcex SaHaHI/Iﬁ BBIIIOJIHSIIOTCS Ha aHTJIMHACKOM
si3pIke. B IIpoHecce MOATOTOBKH K KaXKAOMY COPCBHOBAHHIO IIPH BHCCCHHUU 30%

n3MeHeHn kK KoHKypcHOMY 3a7JaHHI0 y4acTBYIOT:
[J I'J1aBHBIN DKCIIEPT;

1 CepTU(UIIMPOBAHHBIA 3KCIEPT MO KOMIIETEHUMH (B CiIyyae NPUCYTCTBUSA Ha

COPEBHOBAHHH);

0 9KCH€pTBI IMPUHHUMAIOMINC YIACTHUA B OLICHKC (HpI/I H€06XOI[I/IMOCTI/I IIPUBJICUYCHUA

TJIABHBIM DKCTIEPTOM).

Buecennbie 30 % wusmenenuss B KoHkypcHble 3a1aHusi B 00s3aT€IbHOM MOPSIKE
COrJacyroTcsi C 3aMmecTuTesieM MeHekepa KOMIETEHIUMU 110 HOHUOPCKOMY
HarpasieHuto. Boie 0603HaueHHblie pu BHeceHnn 30 % n3menenuii k KonkypcHomy
3aJlaHAI0  JOJDKHBI ~ PYKOBOJACTBOBATbCA  NPUHLUIAMH  OOBEKTHUBHOCTH U
OecripucTpacTHOCTU. V3MEHEHMsI He JOJKHBI BIUATH HA CJIOXHOCTh 3aJaHUs, HE
JTOJIKHBI OTHOCUTBCS K UHBIM PO ECCUOHAIBHBIM 00J1acTsIM, HE oncaHHbIM B WSSS,
a Taxke ucKiroyarh Jro0sle 0ok WSSS. Taxke BHECEHHBIE M3MEHEHUS TOJHKHBI
ObITh  WCIOJMHUMBI ~ MpPU  TMOMOIIM  YTBEPKAEHHOTO  JJII  COPEBHOBAaHUU

NudpactpykrypHOTro NHcTA.
BpeMs Ha BBITIOJTHEHMSI 3a]JaHUS HE JTOJDKHBI TPEBBINIATH 4 Yyaca B JICHb.

[Tpu pazpaborke KonkypcHoro 3amanus 1 CxeMbl OIEHKH HEOOXOIUMO yUUTHIBATH
cnenuuKy U OTpaHUYEHUS MPUMEHIEMON TEXHUKH O€30MaCHOCTH U OXpaHbl TPya
I JTaHHOM  BO3pacTHOM  rpymmbl. Tak ke  HEOOXOJUMO  yUUTHIBATh
aHTPOMIOMETPUUECKHE, TICUXO(U3UOIOTUUECKHE U TICUXOJOTUYECKUE OCOOCHHOCTH
JTaHHOM Bo3pacTHOW Tpymnmbl. Tem cambiM KoHkypcHoe 3amanne n Cxema OUEHKHU

MOJKET 3aTparuBath He Bce 010ku 1 mojst WSSS.
__________________________________________________________________________________________________________________|
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Jns dunana HanpmoHampbHOr0 dYeMMIHOHATa 3aJaHUs SBISAIOTCS TaHbIMH, 30%

U3MEHEHUN HE BHOCITCH.

9.3. OCOBBIE IPABUJIA BO3PACTHOM I'PYIIIBI 10-12 JIET
3ajaHus SABIIOTCS OTKPBITBIMU. Bee 3a1aHust BBIMOTHSIOTCS HA PYCCKOM SI3bIKE.
B npouecce NoAroToBKM K KakJI0My COpPEBHOBaHUIO IpH BHeceHNH 30% M3MEHEHMI

Kk KoHKypcHOMY 3a/1aHHIO y4aCTBYIOT:
[J I'J1aBHBIN DKCIIEPT;

1 CepTU(UIIMPOBAHHBIA 3KCIEPT MO KOMIIETEHUMH (B CiIyyae NPUCYTCTBUSA Ha

COPEBHOBAHHH);

0 9KCH€pTBI IMPUHHUMAIOMINC YIACTHUA B OLICHKC (HpI/I H€06XOI[I/IMOCTI/I IIPUBJICUYCHUA

TJIaBHBIM SKCIIEPTOM).

Buecennsie 30 % n3menenust B KOHKypcHBI€ 3a1aHUsI B 00513aTE€BHOM MOPSIIKE
corjacyrTcs ¢ 3amecturesieM MeHemkepa KOMIETEHIMH 110 HAIPABIEHUIO IOHHOPOB.
Brime o0o3nauennsie npu BHeceHuu 30 % um3aMenenuit Kk KoHkypcHOMy 3amaHuio
JOJKHBI PYKOBOJICTBOBATHCSI MPUHLMUIIAMUA OOBEKTUBHOCTH U OECHPUCTPACTHOCTH.
M3MeHeHus1 He JOJDKHBI BIMATH HA CIOKHOCTH 33JaHUsl, HE JTOJDKHBI OTHOCHTHCS K
HWHBIM TIpoeCCHOHANILHBIM 00J1acTsIM, He onmucaHHbIM B WSSS, a Takke MCKIII0YaTh
mo0bie 6510k WSSS. Takxke BHECEHHbIE M3MEHEHHUS TOJKHBI OBITh UCIIOJTHUMBI TTPU

MOMOIIM YTBEPXKAEHHOTO )15l cCOpeBHOBaHUM MHGpacTpyKTypHOTo JIHCTA.
BpeMs Ha BBINOTHEHUS 3aJaHNS HE JIOJKHBI TPEBBINIATh 4 yaca B JICHb.

[Ipu pazpabotke KonkypcHoro 3amanust u CXeMbI OIEHKH HEOOXOIUMO
YUYUTBHIBATh CHENU(PUKY M OTPAaHUYCHUS MPUMEHSEMOW TEXHUKHU OE30MacHOCTH U
OXpaHbl TpyJa JJIs TaHHOW BO3pacTHOW rpymmbl. Tak ke HEOOXOIUMO YYUTHIBATH
aHTPOMIOMETPUUECKHUE, TICUXO(U3UOIOTUUECKHE U TICUXOJOTUYECKUE OCOOCHHOCTH
JTaHHOM Bo3pacTHOU Tpymnmnbl. Tem cambiM KoHkypcHoe 3amanne n Cxema OUEHKHU

MOJKET 3aTparuBath He Bce 00ku u mosist WSSS.
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Jnsa dunana HamuoHampHOro YeMmnuoHaTa 3aJaHus SBISIOTCA TaHbIMH, 30%

U3MEHEHUN HE BHOCITCH.
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