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Beegenue

KoMnerernus «AJMUHHCTPHPOBAHAE OTENA» NpeicTarnier coloif BHI JeSTeNLHOCTH,
ONpeCHeHEBIH Hepe3 HeoDXOMMMbIe 3HANAA H YMEHHSA, NPOBCPACMEIC B XOIE MOACTHPYEMOH
paboseil cMensl AJMAHACTpaTopa cayx0El IpHEMA M Pa3MCIICHHA. AJIMHHHCTPATOP OTC/A
paboraer 3a Crofixod perncTpalli®, ¥ OCHOBHaA ero ODA3aHHOCTD B TCHUCHHC CMCHBI
NPEAOCTABHTE KKAOMY TOCTHO MAKCHMYM BHEMAHHA NPH pelenHy moObiX pabounx cuTyauni,
JaBas% MPH 3TOM MOHATH FOCTHO, 9T0 OH CaMblH [JIABHEI AnA oTeas. B TeucHHe CMEHbI
QIMHHHCTPETOPY NPUXOANTCH 00INATHCH HE TONBKO € TOCTAMH, HO M NCPCOHATOM NPAKTHHYCCKH
BCCX CNy&0 OTCIIA, HAXOAA BHIXOM M3 CHOKHSIX, NPOCTHIX HIAH YPe3BLMAHHBIX CHTYAIHI,
KOTOPLIC BOSHHUKAIOT B 0TS¢ MM C roCTeM.

B oteac AsMMHMCTPATOP BHINONHSET TIIABHYI0 PONb TpH OOCTYKHBAHHH TOCTCH,
Oprafu3Iys KOMQpOPTHYIO *HIHE POCTA B oTese. VIMeRHO ¢ AIMHHHCTPATOp#: HAYHMHEETCSH
FHAKOMCTEO FOCTH C OTENeM, HHMEHHO AIMHEHCTPATOP OKA3BIBACT MOMONLs FOCTAM B MEPHOA HX
NPOXHEAHHA B OTENE, ¥ UMEHHO OH 3aHHMACTCK MOMCKOM BHIXCAA W3 NPOSIEMHEIX CHTYaluIT, ¢
KOTOPEIME MOKET CTONKHYTBCA TOCTh H/IM €10 rocTH B OTeNe. [OCTeNnpHAMHOCTD, BeXKIHBOCTD,
TAXTHYHOCTH B OTHOWIEHHSX € rocTsiMu i ObICTpoTa OOCHYKHBAHKS MOIYT CHIBHO MOBIHATH
HA JKCIAHHC TOCTH BEPHYTHCH B OTEMb CHOBA. B CBOIO 0WMEpPeinh,3T0 MOBAHACT HA PEMYTALHIO
OTeNfl M BOZMOKHOCTE Npofonkesus paboTel B cayxbc npuema M PasMCUICHMA CaMOro
ATMHHHCTPATOPA,

NEKTHEEI KOMI B COBDEMCHH hLMHDA

[Mmobannsais, COUMAIBHEIE H ACMOrpadHYCCKHC M3MCHCHHMA, & TAKKEe JBOMIOOHA B
chepe Tpancnopra ofecnewiie GRCTPBIH POCT TYPHCTKOAMHAYCTPHH, B KOTOPOH TOCTHHHULB! H
CPeACTSa PEIMElICHHS 3aHHMAlOT OAHO M3 INABHBIX MECT, NPEJOCTABNAA PASMCLICHHS M
nuTaHMe o rocred co seero mupa. OTenmH MOTYT NPEACTARIATE CoOOH MEHIYHAPOMHBIC
FOCTHHHYHBIE CETH IWIH OLITL He3aBHCHMBIMH, HMCTH KATEropuio or «6e3 3mesam: 10 5 3seni,
PACIIONATATECS B IIAHHH, SBIMOMEMCS O0BCKTOM KYJILTYPHOIO HACHEANS WIH B HOBOCTPOHKE,
HO OTENb BeeTia 6yner chnyman CBOMX FOCTEH ¢ MAKCHMAJIEHEIM BHEMaHHEM H 2a00Toii.

1 I/ 3 KOMOeTeHueld AJIMHHHCTPATOP OTeNs, B

OCHOBHOM, paboTaeT BO (bporrr-otbucc OTEJIA.

AIMHHHCTPATOPY OTeIS  HeoOXO/MMO He Toabko OlecTsme BHIIONHATE CBOM
npodeccHoranbHbe 06g3aHHOCTH, Y100 ¥ 0Tend ObUIH BHCOKHE MoKasatenn sbdexruarocTh
JICSTCIRHOCTH, HO ¥ 00ccneyHBaTh MAKCHMATBHYIO YAOBICTBOPCHHOCTE MOCTEH OT YCOYT OTEAR.
Jlna 31010 aaMHHMCTPATOPY HANO MPHMEHATH 3HAHHA H YMCHMA W3 PasIduHEIX chep XHIHH,
HANpUMeEp, 3HAHIEe MecTHOI K ofuelt TypucTHYCCKOH HHPOPMALNKIOMOKET FOCTSM MOIYUHTE
YAOBOJIBCTBHE OT MOCCUICHHS NOCTONPUMEHATENRHOCTENl ropoga, XOpOmHH pasroBOpHLH |
[IHCEMEHHLI YPOBEH) AHTTTHHCKOID A3biKa ODECHeyaT YBepeHHOCTE IOCTA B TOM, ¥TO Cro AyT B
PoccHE, 3HaHEC KOMIBIOTCPHLIX MPOIPAMM — YCKOPAT 0OCTYKHBAHHE IOCTCH 1PN PasMelleHHK
# npe opOPMICHHM Bbic3ld, XOPOIIME MaHephl M KOMMYHHKaOCapHOCTh — obecmedar
TOANBHOCTH TOCTEH K 0TSO,

10 NO-HACTOAIEMY  MCKIYHapoaHas  mpofeccms,  T.K.  YpOBeHs  ©¢
BOCTPEOOBAHHOCTH BEICOK B IOOOM YroJike MKpa,

1-2 METEH 1K

B 2019 rogy s Kajaum npomen MupoBoll uemnuonar Monoasie npodeccronans
Worldskills. B xoMneTesi#s « AJIMHHECTPHPOBaRNE oTensy nobeanTenpuuned crana Buramus
AxopeHko 13 PoccHH.




B pamkax npodel Dyler BOIMOXKHOCTE IOIHAKOMEMCA ¢ paboTol AIMHHHCTPATOPE OTe/S
npH OPOHMPOBAHMN HOMEpA, NpHYeM He TONBKO MO3HAKOMHEMCS, HO # pasobpaThes, Kakue
CYNICCTBYIOT CTEHAADTH HA BEACHHE TeperoBopor ¢ roctem. [IpeanoxuTs yuacTHHKaM
NOCMOTPETh BHJACO MEKIYHEPOAHOIO OKCIEPTZ MO0 KOMIETeHUHH «AIMHHHCTPHPOBAHHE
OTCIAY 1O CCLUIKES i//mati cam.worldskills.ru/skills/administrirovanie-otel

Hocranoska 3aganis

Tlepen TeM, Kax Me HayneM npody, ZAasaifTe mNOCMOTPHM BHIeO © pabore
aJMHEMCTpaTopa. B ponH aqMHHHCTPATOpa OTeNd BH YBHANTE nodeauTens 45-0ro MHpPOBOTO
HEMNHMOHATE N0 NpodecCHOBANLHOMY MAacTepeTBY N0 cranaapraM  «Bopaxckamwicr B
KOMIeTeHIHH «AAMAHHCTpHpoRane otens» B 2019 roay 8 Kasaan Burammo Sxosenko. Y
Hac Dyler BOIMOKHOCTE OOCYAHTH pashrphIBaEMBIe CHTYAlHH, B nonpobosarth cebf B pPomH
cnenrandera no OponupoBanuio. 3anonHaiite, noxanyicra, Gnaskd, BEIOHpas NpaRRILHEE
orsernl, Jlanee mu pasbepem crangaprOpoOHHPOBAHHA H cAenaeM DPOHHPOBAHHE B MPOrpamMMe
Excel, 770 caMas DpocTas mNporpaMMa, ynpouesuas Asromaruswpopansas Cucrema
Ynpasnenus orenem. Chasana crenacM OpPOHAPOBAHHC B MPOIPAMME BCC BMECTE, JIAICE Y BAC
OyeT BO3MOKHOCTS NOORITE AAMHHHCTPATOPOM OTE/IN CAMOCTORATENRHO.

| .Pa3jiaeM ONEROYHRIE JWCTEHL, MPOCHM MOANHCATE W 3HAKOMAMCH CBOMPOCaMH, JEnas
LPSANONOKEHUS IPABMIBHBIX OTBETOE,

O6pariTe BHEMAHHE, A/IMAHACTPATOP JOIKeH OLITH BEXIHBENM, YNuIOaThCH (ae ecTH
970 pasrosop no TenedoHy), CYMECTRYIOT ONpeaeneHHbe CTaHIapTHRIC BONPOCH, KOTOPHIC
HeOBXOHMO 3a8aTh TOCTIO, pe'h ANMHHACTPATOPA [01KHA OBITh IPAMOTHOH.

2.BKmoyaeM KOMIOBIOTEPHl ¢ YCTAHOBICHHOH 3apaHce mporpaMmoii (mpuaoxesuc 3),
OTKPLIBACM BKIAAKY OPOHHPOBRHAA — reservation

11 110 BRITOAHEHNIO Hust

3. Paspars yyacTHHKaM ouerounsie MHCTH ([ Ipraoxenne 1)

Ommubouniie AeHCTBAN AIMHHHCTPATOPA NMoMeueHb! KpacHsM ciosoM HET Ha suaeo u
BEIENenE 38yRoM. HeoOxommo kamuiniil pas, Korza YBHAHM HA 3KpaHe omHboYHbe NeHCTBHS
anMHHHCTpaTopa, otMeueHHsie ciosoM HET, seipars npasuisHstit saprant oTsera M B
JIOTIOMHHTENBHOM [O7I¢ HAMHCATH, HTO €UE N0 BameMy MHEHHIO, HAN0 HCIPABHTE
ANMHHACTPATOPY B ODIIEHUA ¢ roCcTeM.

4, OTKpHIBACM BHICO 110 CCHUIKE

https:/nationalteam.worldskills.ry/skills/administrirovanie-otelya/#video-3 (mpononxuTesHOCTS
14 mun 42 ¢)

HucrpvKuss 110 BLINOIHENHIO 3AaHHSA
5. Tlposepsem u oOcy#ZaeM NOPABHILHBIC OTBCTH, NOACUMTHIBACM KOJIHYECTBO

NpaBHILHEX 0TBeT0B, HacTaBHHK 3aNHCHBACTRONHYCCTRO HabpasHbIX yHacTHAKAMY Danios.

6. Ilepexommv k pafore Ha Kommsiorepax B nporpamme Excel. (Ilpunoxenme 3)
[TpoBecTH MHCTPYKTAX YSACTHMKOB 110 TexHHKe Ge30NnacHOCTH NpH paboTe ¢ KOMIBIOTCPaMH.
OTtxpriBacs BEAAAKY GpOHKPOBAHNE reservation. 3anoaHaTs OyaeM KeaTsIe MOJIA.

7. Pasaem crannapr Spounposanus ([Ipunoxennce 6)

8. HacTaBHHK BBINOMHSET POJAbL FOCTA M [I0KAILIBAET HA JKPAHE KaK 3alONHHTL QopMy
Sponuposanus 8 nporpamve Excel (Ilpenoxenne3), ysacTaukn npoOml, Kakasiil 38 0TACTEHEIM
KOMITBIOTCPOM — AJMHHHCTPATOPS! OTeNS (CTAPATHCA BORICKATH B NIPONECC BCEX YYACTHHKOB,
OTACNBHO [IPOCHM OTBETHTH TeX YYaCTHUKOB, KOTOpsle HE [OPOABIAIOT AKTHBHOCTH
camocroaTensHo). Cranaapt GpOHMPOBAHKS JEXKHT NEPe yYaCTHHKAMH,

7. Bxmouaem HMIPOBHIHPOBAHEBNT TesncoHHBI 3BOHOK, KTO-TO H3 YYACTHHKOB



NpOroBapEBaeT NPHBETCTBHE

~  Hobpoe ympo/dens/sevep, omens  ...{moboe
Haseanue), aomunucmpamop ....(ums). Hem 1 mozy Bav nomous?

Hacmasnux - obpeili, 8 X04y 3a6poNuposants KOMEp & sauwiex omeie. AOMunucmpamop
- Kax 2 mozy x Bam obpawjambcr?
Hacmasnux — nazesieaem ceoe ums

AdMunucmpamop — gHocum uMs 3sonAwezo ¢ dasy, Ymovnsem oemant Gponuposanus
{Oambi, KOIUNECMED TIOOEH, NPEONGUMENE NG HOMEPY) —axocum ¢ Basy

Hacmasnux — damw ¢ 01.10.2021 no 03.10.2021, 1 63pocawisi, noxep nodewiesne

AdMunucmpamop ~ npocum 20CM[ OCMABAMBCR HA AUHWY, omxpuieaem exradxy HRI,
anibupaem ceoboOHWil (3exenwim oxpawen) nomep na ewibpanwwie Oams. H npedsazaem

IGOHRNIEMY.

Hacmasnux — cozaauagmes #d Canoapmniii HoMep

Aoxunucmpamop — enocum 6 bazy, npedrazaem naxems numanus Hacmaenun — noansii
NAKCUOH

Admunucmpamop ~ snocum 6 6asy, HA3LIEAEM NOIHWIO CMOWROCM OPONUPOSANUS,
Ymosugem 20moe Ju zocms 3abponuposams womep, ymowwsem PHO, menedon u adpec
QTERMPOHHOU NONAILL 20CMA - BHOCUM 8 DAy

Hacmasnux - nasweaem ©HO, mexedor 89119819090, nouma 9819090@mail.ru

Aomunucmpamop — nosmopsaem demaay GpOHUPOSAKEA, NPOWGEMCR U pacneyamsisaem
€20 (PEXOMENDVEMCR PACNEXamMams ROCAE NPosepxu)

[pearaeM ydacTHHKAM camuM nonpebosars cebd B pouk rocT (BapHaHTL! 384N B
INpraoxenns §), AIMHHECTPARTOPA H NPOBECTH ONEHKY [0 CTaHAapry OpoHHpOBaHMS, Bee JH
cKalan aMHEMCTpaTop rocto. ONMH YYacTHHK — rOCTh, KOTOPOMY HYKHO 3a0pOHHPOBATE
HoMep, H OH MO CTaHaepry GpOHMpOBaHHA TIPOBEPAST AAMHHHMCTPATOPA, BTOPOH y4acTHHK —
AIMHHHCTPATOP, OH BEAET JMANOr ¢ TOCTeM B COOTBETCTBHH CO CTAHMAPTOM OPOHHPOBAHAA H
3AMONHACT B MPOrPaMME BCE AAHHBIG, OCTANBHBIC YHECTHMKH — 3aMIONHAIOT HHPOPMAIHIO B
nporpamme, Ho paboraior momua. Hacraspuk noMoraeT BeeM YHAacTHHKAM 10 Mepe
HEOOXOMHMOCTH B KOHTPOIHPYET BhINONHERHe cTanzapra OpoHHpoBaEms, Jeman nomerku. He
CTOMT nepeGuBaTh ywacTHuka. [TpuMepHo GPOHHPOBAKHC 3aHAMACT 5 MHHYT. ['0CTL ¢ HOMOIILIO
HACTABHMKR [IO/BOJHT MTOr paborsl ammuaMcTparopa. Jlanee YYaCTHHKH MCHRIOTCH POJIAMM.
octs CTasoBHTCA AAMHHHCTPATOPOM, HOBLI YYaCTHHK — rocreM. Bee YHACTHHKE JIOMIKHEL
nonpobOBATE CeBAB POTH AIMUHHCTPATOPE B FOCTH.

Pexome HHKA 10 OPTanK3a ¢a BLINOJIHERH a

3apasee pacIEYaATaT: OUEHOYHEIC THCThI ¥ CTAHAApT DPOHMPOBAHNA [UIR YHACTHHKOB, 110
ONHOMY MA KAEAOTO ywHacTHHkA. Pyuxa HAM Kapamjam — 00 ONHOMY HA YYACTHWKA



OIHOBPEMEHHO TPOXoAIIero mpoby. KoMubioTepht ¢ 3apanee YCTRHOB/ICHHOM MPOrpaMmoil u3
NPHAOKEHHE 3 MOXHO BRTIOYATH 3apanee W OTKPHITE MPOrpaMMy Ha BKIanke reservation.
VHACTHHKH YBHIAT, 4T0 QIMHHACTPATOP Ha BHAeo paboTaeT B TAKOM e mporpamMme.

[oaBoapHTEL YYAaCTHHKOB, CKA3ATh, MTO TYT HEBO3MOMKHO CACNATS YTO-TO HCNPABHILHO,
NOCIe OKOHYAHHS BHAEO MBI BCE ROTIPOCK! 00CYIHM.

Jlna paborkl B nmporpamMMe yHacTHHKAM HYKHA MOMAroBas CBOCBPEMEHHAN MOMOIIb,
qro6bl CHOMKHOCTH HE HAmyTalH H He orTOmiM oxory pasOmparscs aamsimme. HactaBrHux
nokaseisaet paboTy Ha Jxpane. 3anoNHAOTCE TONLKO JKenTsie nons. [Ipexne ueM pacnevarars
OpOHUPOBAHKE HACTABHWK NPOBEpAeT W Noanpapnser, ecan HeoOxomumo, IlewaraeM ToMBKO
NPaBHIBHBIC BAPHAHTEI, 3aNONHEHHLlEe NpasHibHe Onasxky OpoHHpOBAHMA H  CTAHAAPT
Sponuposanns yuacTHHKH 3abupator JomMoil. XKenarensHo nonoxuThH padoTsl B aitin.

KpHTEpHH YCNemuoro BRIno JHeHH 38/ 1aHus

B ouenousom mucre 14 samasnit ¢ seifopoM  npaBunbHOrO oreeta. M 14
NONOTHNTCABHBIX nOseH VIR TOro, 9To0H YYacTHHKH npodbl MOIIH BITHCATH CBOH BapHAHTLI
OTBETA.

Heobxoaumo OBCYIHTE C VIACTHHKAMH INPABHALHBLIC OTBETH! H OTACABHO OOPaTHTL
BHMMAHME HA 3AN0NHEHHe JONOIHHTCIABHBIX nojicH. TIposepxa NPOBOJKTCE Cpasy Mnocic

NPOCMOTPa BHICO,

OneHuTs NpasmIbHOCT: OPOHHPOBAHHA B NMPOrPaMMe MOXHO no ofumell cTOHMOCTH
NPONBAHAS. Bee YHACTHHKH MOTYT CPaBHUTH MONYHCHHYK) MTOIOBYIO CyMMy OpPOHHPOBAHHA.
Jomxan O6wiTe 3anonEeHs JkenTsie noas. OOpasen B npuiaoxenwn 5. Pacneuararh
Gponupopanye rocne nposepxy. Mx ywacranky sabupaior 1oMoH.

[lpoBepka CaMOCTOSTEAbHON pafoTel AIMEHHCTPETOPA MPOBOAMTCA Cpazy rnoche
oxonuanug ero padorel. Heobxommo cHavana BEICIYIIATL

3AMCHAHHA OT YYACTHHKA, XOTOpEIH Mrpan poms TocTsi, MOTOM OT  OCTATBHEIX
YUACTHHKOB, OHH TOMOCYT MPOBEPHTE NPABHILHOCTS HTOroBOH cyMmmbl Oponuposanns. [anee
CBOHM PCKOMCHIAIMM [1AeT MHACTABHHK, 0C000C BHHMAHHC CHCAYST YACHHTE NPaBHIbLHO
nocTpocHHERIM (ipajaM, BOIMOXHO HeKoTOopnie (ipassl cheiyer 3amucars, OHH CTh Ha BHICO,
KOTOPOE YHACTHHKE CMOTPENH B Havanc,

[Tpasunero Beibpanpr 14 BADUAHTOB OTBETOR M 3ANOIHCHO XOTH OZHO JONONHHTENLHOE
none. Gopma GPOHHPOBAHAA 3aTI0THEHA NPABIILHO H PACIICHATARA — 3BANKE « ] OTNHYNO 3HAK0
NPOLEAYPY B YMEK OPOHAPOBATE HOMCPA B OTCICY,

Mpasuabao seiOpanel 7-14 BapmaHToB OTBETOR — 3BaHHe. Popma OGPOHHPOBAHMS
3aII0IHEHA NPABAIBHO ¥ pacrevarasa «S1 3Hal0 npouenypy ¥ ymero OPOHHPOBATH HOMCPE B
oresey,

Ipassabso sxbpans: 6 @ Mexee BapHaHTOB OTBeTOB. POpPMADPONHPOBAHKA 3ANOTHCHA

NPaBHALHO H pacrneyarana. — IBaHHe
«51 no3HakoMuUncs ¢ GPOHHPOBAHKEM HOMEPOEB B OTENeN.




Ouenka 0TBETOB IO BHAEO C 00CYIKIACHHEM TIPHMEPHO 5 MHHYT.

[TpoBepka KOANEKTHRHOHK paboOTEL B IPOrpaMMe MPHMEPHO 5 MHHYT.

[TpoBepka namBHAYaTsHOR paboTe He Gonee 2 MHHYT HA YMACTHHKA,

HeoGxomaMo noxsanuts pebsr, BHE 38BHCHMOCTH OT TOTO, HOAYUHAOCH HIIH HeT.

Paccxasath, 9T0 ¥ JAPYTHE BIACO HA CARTE HANMOHANLHON cOOPHOH MOKHO MOCMOTDPCTH
CaAMOCTOATENLHO.

[TporpaMMy MOKHO TPEAAOKETL OTIPABHTE YUACTHHKAM Ha MOYTY, Y1006 OHM MOr/H
eille MOTPCHHPOBATHCA IOMa.

[lpurnacuts  pebarT K Y9acTHIO B CAGIVIOMMX JT1alax [0  KOMINETEHIHH
CAIMMHACTPHPOBAHRE OTE/N», ECAHW HM HpasuTea pabora ¢ JHOAEME,



Hudpacrpysrypuniii amer

PO3STKH 5 M.

HaumenoBanu Texnnseckue Pacwer | Koa-so Crenens
e XAPAKTEPHCTHKH € Heobxoaumoer
HeoDXOAHMBIMH "
AMETaHANMH
P (neobxoaumo/
ONUHOHAJILHO)
Hoytovk 4GB O3Y,1GB Ha rpynny 7 HEODX0HMO
suneokapra, 500 Gb
wectkuil quck, Windows
7/8/9/10 Microsoft Office
MY [e4Yars, KOMHPoBaHue Ha rpynny 1 Heobxoammo
Tenehon Wmnraunsg, 14 Hactasneka | Ha rpymmy 1 ONIHOHANBHO
KK nanens ne menee 42", watepdeiic | Ha rpynmy 1 HeODX0HMO
HDMI ¢ BoaMokHOCTBIO
BOCTIPOM3BOIMTE 3BYK
Mobunsnan CooTBeTCTBHE 10 THIY Ha rpymmy 1 HeoOXOHMO
CTOMKA NOJ K | KPEIUICHHS W HArpY3Ke ¢
Na"enh Bei0pankoil KK nanensio;
perymHpyeMan 110 BhICOTe
KaGeas HDMI | ne Menee 5 M. Ha rpynmy 1 neoHxoaMMO
Kynep 195 Ha ycMoTpenne Ha rpynny 1 OHUHOHAIALHO
(XOomogHas/rops | OprasslaTopa
wag Bojla) ¢
OJIHOPAZOBLIMH
craxanami 0,2
100 wrr,
Cucrema mpOrpasMmMa excel | Ha rpynmry 7 uneobxoxumMo
YIpaBICHHA Ipanoxenne 3
rOCTHHHLIEH
[Tanor, 4 Ha rpynny 1 ONUHOHAJIBHO




Cron (800*600%*750 Mnm. Ha rpynuny 7 HeohxoanMo

ITHCBMEHHBIIT JIACIT).

Odmcuwit ety | (Ilnpasa: 54 [ayOnna: 61 | Ha rpymmy 7 neobxognMo
Beicora: 80)

Bymara ana Ha rpynny S0 neodxoaHmo

OpT. TEXHHKH

((bopwar A4)

Kapangam Ha rpynmy 7 ONIHOHANLHO

Jactux Ha rpynny 7 ONUHOHAILHO

Py«xa Ha rpynny 7 HeoOX0aHMO

MAPHKOBas

MMoaxmoscHue | ckOpOCTLIO He Menee 10 | Ha rpynmny 1 neobxoguMo

HoyTOYKa K M/Gnr.

npoBoAHOMY'0e

CITPOBOJAHOMY

HHTEPHETY

DaeKTpHUCCTBO Ha rpyrmy 7 HeobxoauMo

: 1 pojerxka Ha

220 Boast (2

kB71)

Paiiabt Ha rpynny 10 ONUHOHAILHO

Croiixa (ILIxI'xB) 2200x600x1200 | Ha rpynny 1 ONUHOHAILHO

agmMiEeTparTop | (BeicoTa padouero ctona

cTofixx 950)




llpnnomenne H I0NM0JHeHHA

Cebutka KoamerTapuii

https://nationalteam. worldskills.ru/skill inistrirovanie- | Buaeco Gposnposatne,

otelya/ HPOACIEHTEIBHOCTD 14 Mun 42 ¢
+/lyadi 175K6uj dAxw [panoxenns 1-8

[Mpunoxerne Nel — ONEHOYHBIR THCT Ul YIACTHHKOR

[Tpunoxenye No2 — OLCHOMHBIN JHCT /Ui HACTABHHKA C OTBETAMH

[Mpunoxerne Ne3 - nporpamma Excel

[prnoxenne Ned - onucanue no pabore ¢ net

TMpunoxerne NeS — obpasen 3anommeHno# GopMer OPOHHPOBAHHE ANA HACTABHHKA
Ipunowenne Nob — crannapt SpornpoBanns

TpraomenneNes — sapuanTsl 3a0anui 11 HIUHBHAYANLEOH paboThl yHacTHHKOB,
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UHCTPYKIUS K JTOKYMEHTY

«Orenb. basa ans peajakTHPpOBaAHUA

Hoxyment «Otens 6asa 11 pelaKkTHPOBAaHNA» ABIACTCH «ABTOMATHYCCKOH
cucTeMoli ynpasinenus» H npeicrasiaser coboil goxyment Office Excel ¢
nponucasHEIME Gopmysiamn (Bo u3be)xkaHHe HEKOPPEKTHOI paboTel JAOKyMeHTa
crupars GopMyIsl 3anperaeTcs).

RESERVATION FORM:

B pansol BKIagKe Npou3BoAuTCs OpoHMpOBaHKEe HOMEPHOTO (oHza.

TTonsi, BBIASACHHBIC JKCITOM 3aMHBKOH, 3aMOMHAIOTCA AAMHHHCTPATOPOM.
OcranbHele AYSHKH 3amOTHMOTCS cornacHo yenosuam samanus (VIP, special
requests, dietary concerns u T.4.). [lns ykasaHus KaTeropdd Homepa (ctpoka 22
(nanee ctp.), nakera nuranuA (ctp. 32), metona onnaret (cTp. 36) U CKHAKH (CTP.
42,43) ucnoassyercs moboit cumson. [Npu 3anonnennn sueiixn K40 (Deposit)
MTOroBasi CYMMa YHUHTBIBAST Be/IHYHHY JelO3HTA.

Hudopmanus o rocre

Uudopmanns o rocre ans sanonHesErs B crpokax 9,11,17 sanonxsercs
aMHHHCTPATOPOM BPYHHYIO. Mcnonbsyercs s3bK, Ha KOTOPOM IIPOXOIUT 3a/aHHe
(obs3aTensHO Beex O/1aHKOB).

ITpH KOPPEKTHOM YKasaHHH JAT NPOXHBAHHUS B OTeNe B (GOPMATE JULMM.IT
B CTPOKE 15, KONMYECTBO HOYECH BRIMHCIAETCH ABTOMATHICCKH.

Ka‘rempnn HOMEPOB

UudopMamus 0 KareropusX HOMEpOB, NPEJICTABIEHHLIX B NAHHOM OTelne
A OJHOMECTHOTO HMIH  JIBYXMECTHOro TNpoXHBaHHA (HE  BKIHOYad
JNOMONHATEIBHOS CNaNbHOEC MECTO), CTOHMOCTH JIOMOJIHHTENBHOINO CHAIBHOIO
mecta ¥ TapHdax H3IMEHAETCA ABTOMATHYSCKH IIPH PEIaKTHPOBAHMH BIIAJKH
Rates.

RATES

®opma pefaKTHPYeTCs COINIACHO HHOPACTPYKTYpe M TapHdHOH CceTke,
BHIOPAHHOM ISl YeMITHOHATA OTENA,

IMpy sanomsennn cronbua Rack Rates tapudbi co ckuaxamu B cronbuax
Rates Corporate, Rates Travel Agent n Rates Tour operator BrICUHTBEIBAIOTCS
ABTOMATHYECKH MO (opMmy/ie, IPONHCAHHOH B KaxA0i H3 AHEEK C YKa3aHHBIM
tapudom, Hanpumep: Rack Rates 8 sueiike D8 = 3080,00 coorsercTaenno Rates



Corporate B sueitke E8 = 2678,26 co ckunxoii B 15%, npormcannoi dopmynoi
=D9/1,15 B 310# *Ke A4eiike.

HOUSEKEEPING REPORT

Oryer cnayxOGbl TFOpPHMYHBIX © CTarycax HOMEpPOB., 3anojHfeTcs
OpraHM3aToOPaMM COTNACHO MHGOPMALMH 0 BHIOPAHHOM JUIA YEMITHOHATA OTeNe Ha
BCE IHH YeMMHOHATA B COOTBETCTRUH CO CHEHAPHAMH KOHKYPCHBIX 3allanuit,
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CraHpapr 6poHvpoBaHmua

Mpuaercrave (pobpoe yTPo/AeHb/BeYep, HasBanWe OTeNA, KMA aAMUHWCTRaTapa)
YTOMHNUTL MMA 3BOHALLED 1 Aanee 0BPaLETECA N0 MMEHH — BHOCUM 8 Basy

YrouHuTh Aetany Bpodmposamus (A3Tbl, KONHYECTBO NIOALH, NPEANOYTERKE NO HoMEpY) —
BHOCHM B Dasy

MPOCHM OCTESaTHCA Ha AMMUK, YTOUHAEM HaAWYME CBOBOAHBX HOMEPOB ~ OTKPLIBZEM SKN3AKY
8 6asze HR1

MpeAnoMuTEL B3pHaHTLI HOMEPOS - BHOCKM B Bazy

MNpeANOMUTL NAKEThI NUTEHUA - BHOCKM B Bady

Ha3823Th NOAHYX CTOUMOCTL BPOHUPOBAHNA

YTOUHKTD rOTOB MW rOCTh 330pOHMPOBaTE HOMEP

Yrounuts ©UO, TenadoH U agpec 3NeKTPOKKOR NOYTHI rocTs - BHeCHMm 8 Basy

10 MNosropurs BCe AeTany DPOHKUPOBAHUA
11, BeX/MB0 NonpowaTeos € rocTem
12, PacneyaTtuisaem 3anONHEHHBA HnaHK
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Bul NO3BOHHIM B rOCTHHHIlY, 4ToOsl 3abpoHupoBaTh HoOMep'Homepa. Bui He
UMeeTe HHKaKoit HHd)OpMauHH O 'OCTHHHIIE (Kareropwy HOMEPOB, LEHS)

Bapuanxr
Ne

Kra 6p0HMDYET W NA KOro

Venosus OpOEHPOBAHNKS:

Ha sonpoc: «Kak a1 mory
k Bam oOpawarsca?» -
HA3BIBAETE CBOE MM,

Ha Bonpoc: «Ha3zosure
NOJIHOCTBIO  (aMHIHI0 |
MMA TOCTH, KOTOpEIH Dyxer
NPOXHUBATEY - Ha3bIBaETE
CBOO haMHUIHIO.

Jlats! 3ae3na u Beie3aa ~ 2.05-5.05

Bponuposanue: 4acTHoe.

Ocobennocts rocTel: ceMbs

Kon-Bo B3pocisix roctei: 2 (MyxK, JeHa)

Kon-8o ¥ Bospact gereit: 1 (35 ner)

Kon-Bo HoMepos: |

TpeGoBanus k HoMepaM: KyXHs. bponucr
NONKEH CIIPOCHTH/TIPEILTONMTE
JOTIOHUTENBHYIO KpoBaTh Ui pebeHka

ITaranne: 3aBTpaKH A4 BCEX

Tpaucdep: scrperurs [lynxoso, peiic
SuU6s517

Omnaara: He 6yayT rapasTHPOBATH

Jlomomuurensusti  3anmpoc:  [lozanui
3aeza B 17.00

Ha somnpoc: «Kax s mory
k Bam ofpamarsca?» -
Ha3LIBAETe CBOE HMS.

Ha sonpoc: «HaszosnTe
noaHocTsi0  QamMwmio M
UMA TOCTHA, KOTOphil Oyaer
MpOXKHBATL) - HA3bIBASTe
CBOIO (paMmIIHIO.

Venosus 6pOEHPOBAHNA:
Jatni 3ae3na u seresga — 02.05-05.05

BpoHuposanue: 4acTHOE.

OcoGennocty rocrefi: Kon-Bo B3pocibix
rocteif: 2 (Bpat n cectpa)

Kon-Bo u Bo3pacT aerei: -

Kos-8o HOMepoB: 2

Tpebosanna K Homepam: bBpommcr
ZOMKEH CIPOCHTE O KOJHYECTSE HOMEPOB,
eciu 3alyzmer, TO Mociae TOMO, Kak OH
NPEAJIOKUT KAKHE-TO HOMEpa CKazarh, 4TO
HY/KHBI /IBa HOMEpa

ITuranue: 3aBTPAKH JUIs BCeX
Tpancgep: BerpetuTs ITyakoso Pefic
DP205
Onnara: He DyayT rapanTupoBaTs

JlonoaHyTeNBHbIH 3a1poc: HeT

Ha Bonpoc: «YeMm 2 MOry
NOMOYb?7» OTBEHACTE | «A -

Menemxep KOMITaHWH
Asus, xo4y 3abpoHHpOBaThH
HOMEp A JHpPeKTOpa

Hallel KOMNaHuu»

Venosus OpoHHpOBAHMS:

Jlartsl 3ae3ne u suliesga — 02,05-05.05

BporupoBaHHe: 4aCTHOE

Ocobennoctn rocreii: Koa-so B3poCisix
rocreii: 1

Kon-Bo ¥ BO3pacT AeTei: -




Ha onpoc: «Kax s Mory
Kk BaM obpamarscs?» -
Ha3bIBAETE CBOE HMA.

Ha sonpoc: «Hasosure
MOMHOCTLIO  GaMIIAI0 H
¥MS rocTs, KoTopsli Oyaer
MPOKHBATL? - HaszhiBaeTe

NPUAYMAHHYIO haMuinio.

Kon-Bo Homepos: |

Tpebopanus k Homepam: Heckoabko
KOMHAT, 8 T.4. xabuner. BpoHHCT A0DKEH
NPeUIOKHTE CaMbii JYYIIHi HOMep And
gupextopa. Ecnum He CcKaxer 3TOro, ToO
CIpocCHTe: JCHCTBHTEIBHO JIH 3TOT HOMEP
JYHIIKH

[Turanne: 3aBTpaKku
Tpasncoep: Berpetuts [ynxoso Pefic SN
205

Onnata: He OyayT rapaHTHpOBaTh

JonomautensHeiii 3anpoc: 3aesn & 9.00

Ha sonpoc: «Kak s mory
x Bam ofpamareca?» -
HA3bIBACTE CBOE MMS.

Ha ponpoc: «Hazosure
NONHOCTBIO aMHIHIO ¥
AMs TOCTH, KOTOphIi OyaeT
NpOKUBATEY - HA3bIBaeTe
CBOIO haMuIHIOo.

Venosus OpoHUpoBaHEA:
Jlatel 3ae3na W Bmesma — 02.05-05.05

Bpems 3aespa: 7:00 (cxa3ath TOABKO, eCiH
CHPOCHT)

bBpoxuposaHKie: 9acTHOE,

Ocobennocts roctedi: JKenmmna ¢
MYIKEM HHBANHIOM (KOIACOYHHK)

Kosn-Bo B3pOCALIX rocTei: 2

Kon-Bo u Bo3pacT AeTeil:

Kon-go Homepos: 1

TpeGosauus x Homepasm: Pasjeasubie
KpoBaTH. BpOHHMCT, ONHCBIBAA HOMEPa,
JODKEH ckazatk 00  ycloBHAX A
MHBAIHJIOB.

ITiraHue: 3aBTPaKH UIA BeeX
Tparcdep: secrperdHTs MOCKOBCKMI BOK3a,
noesy 056A
Onnara: He OyayT rapanTHpoBaTth

Ha sonpoc: «Kak s Mory
K BaM oOpawm@rbes?» -
HA3BIBACTE CBOG MM,

Ha Bonpoc: «Hazosure
nonHocTelo  daMuiIMio M
HMA TOCTA, KoTOpelH Oyner
[POXMBATE» - HA3BIBACTE
CBOIO (haMHIHIO.

Yenopus OpoHHPOBAHKA:

Jlater 3aespa W seiesga — 02,05-05.05
Bpems 3aesma: 10:00 (ecau Oponmct
CIIPOCHT)

BponupoBaHHe: JacTHOE.

Oco0eHHOCTH rocTeii: ceMps

Kon-Bo B3pocnelX rocTei: 2 (Mama
0abyuika)

Kon-8o u Bospact aereii: | (9 ner)

Kon-go Homepos: |

TpeboBanus K HOMepam: KyXHA B
HomMepe. [Ecmm  cmpocsr:  pasnenbHee
KpoBaTH. BpoHHMCT n0/MKEH MPEATOKHTE
JIONOMHUTEIEHYIO KpoBaTh /UIA pebenka




[Turanue: 3aBTPaky [UIA BCEX

Tparchep: serpetuts [lynkoso, peiic
SU6517
Onnata: He 6yayT rapantiposats
JlonoHHTEIBHBIH 3aIpOC: HEeT

Ha Bonpoc: «Yem s mory
BaMm momMous?» - CKamHTE,
4yTOo BBHIOMpaeTe oTeNL B
ropoie HW HE MOWere
PeLIHTLCA, NOMNPOCHTE
pacckasars ob orene

Ha sonpoc: «Kak s Mory
¥ BaM oOpamarecs?» -
HA3BIBAETE CBOE MM,

Ha ponpoc: «Ha3zosute
NONHOCTBIO  PaMHAMI0O M
¥MS TOCTHA, KOTOpRIH Gyjer
NPOXKMBATL) - Ha3bIBaCTe
CBOIO (haMHIIHIO.

Ycnosus SpoHrpoBaHua:

Hatel 3ae3ma u Bhieaga — 02.05-05.05
BpoHupoBanHe: YacTHOE.

Ocobennoctr rocteii: [Toapyrw/apy3ss

Kon-Bo B3pocnsix rocreii; 2

Kon-80 u Bo3pacT JeTei:

Kon-so nomepos: |

Tpebosanus K  wHomepam: OponmMct
JOJIKEH CIIPOCHTL WM MPeANOKHTL HOMEp
C pasfgensHBIMH  KpoBaTsMu. Ecnm  He
CIIPOCHT, TO B CAMOM KOHUE OOCYXICHHA
HOMepa cKaxure, yto Bam najgo

ITnrasne: 3aBTpaxu Ui BCeX

Tpaucdep: serperuts [lynxoso, pefc
SU6517

Onnara: He GyayT rapanTHpOBaTh
JlononuuTeNbHLIA 3a11poc: CrpocHTe, byayT
JH CKMJIKH

Ha sonpoc: «Hem s mory
noMo4s?» OTBeHaeTe: «i
Xo4y 3a0poHnpoBaTh
HOMED ang CBOMX
poauTenei»

Ha sonpoc: «Kak g Mory
X BaM oOpaw@rsesa?» -
Ha3bIBaeTe CBOC MM,

Ha sonpoc: «Hasosure
HONHOCTRIO  aMHIIHIO H
HMs TOCTH, KOTOpsIH Oyaer
[POXUBATE) = Ha3bIBACTE

MPHIAYMAHHYIO (aMHInIo.

Ycnosust OpoHHpOBAHHS:
Jlatel 3aesna ® Beiesga ~ 02.05-05.05

Bpemst 3aezma: 8:00 (ecnim  OGponucT
CIIPOCHT)

BpoHuposaHHe: YacTHOE.

OcobeHHOCTH roCTei: MY, JKeHa

Kosn-Bo B3pocnsix rocteii: 2

Kon-Bo 1 Bospacr jerei:

Koa-Bo Homepos: 1

Tpebopanus K HOMEpam:
KOMHaT, 6oabiuas KpoBaTh

[Tutanne: copocHTe, MOXHO JH Oyaer
o0ecneqynTs JOCTYN B KYXHIO pecropaHa,
NOTOMY 4YTO [ana ecT, TOJBKO TO, HTO
NPHUIOTOBHJIA MAMA.

Tpancep: serperuts Ilynkoso, peiic
SuU6517

Omnara: He ©Oymyr rapaHTHpPOBAaTh.
BpOHKCT A0JDKEH [IPOrOBOPHTH, YTO PAHHHH
saesq npeanonaraet omnary. Eciu 3aGyner,
TO YTOYHHTE 270,

JlononuuTensHbii 3anpoc: -

HECKOJILKO




Ha sonpoc: «HeM s mory
noMoOYB?» OTBEwaeTe: «s
Xouy 3abpoHHpOBATE
HOMEpa IS YYaCTHHKOB
oTOOPOYHEIX
COpeBHOBaHHI
WorldSkills»

Ha sonpoc: «Kak g Mory
Kk BaM oOpawarsca?» -
HA3EIBAETE CBOE HMA.

Ha sonpoc: Hazosure
[MOIHOCTBIO CBOKO
dhaMumio ¥ UMS rOCTH, TaK
KaK BBl TOXKe Noe/ere,

YciaoBis GpOHHPOBAHHS!

Jater 3ae3na u Bele3na — 02.05-05.05
Bpemss 3aesga: 4:00 (ecoiu  Opommer
CNPOCHT)

bpoHHpOBaHue: HacTHOC

OcobennocTy rocrei:

Kon-o B3pocasix rocrei: 2 (Myx4HHa U
KEHIIMHA)

Kon-Bo u Bo3pact nereil: 2 y4acTHHKa
(nesouxa — 12 net, MaapuHK — 14 neT)

Kon-Bo HOmepos: nocoseryire,
JyYIle pasMeCcTHTLCA

Tpebopanns K HOMepaMm: pasieibHbE
KpOoBaTH

ITuTanwe: 3aBTpaKH.

Tpanctep: serperurs I[lynxoso, peiic
SUS517

Onnara: He 6yayT rapanTHposars

UTO PAHHHH 3ae3[ NpeAnonaraer oIary.
Ecnu 3abyner, To yTo9RHTE 3TO.
JlononaurensHeni 3anpoc: Brieza s 18:00

Kax




